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Outlines Policies 
of Providence 
Washington 


Carr Letter to Employes 
Gives Philosophy of 
Revised Management 


There has been a good deal of in- 
terest in what is going on at Provi- 
dence Washington, where the execu- 
tive family has undergone substantial 
changes in recent months. In the fol- 
lowing letter to employes of the group, 
Roy E. Carr, executive vice-president, 
sets out in detail what has happened 
and the course which the companies 
have set for themselves, their employes 
and their production forces. George 
Slater is first vice-president and Wal- 
ter Perry. vice-president. Mr. Carr’s 
letter is given in substance herewith: 

We have thought it wise to advise 
employes of the policy of the new man- 
agement of our companies so that each 
of vou will, in a general way, know 
something of our thoughts and aims. 
We feel that only in that way will we 
get the full cooperation of everyone in 
this organization. This cooperation we 
earnestly ask. 

With this letter, we are sending to 
you a copy of our financial statement 
for 1953. This statement shows that we 
lost money and that the year 1953 was 
not a satisfactory one. Nevertheless, 
your companies are in a strong, sound, 
inancial condition. The assets of the 
companies have been invested conserv- 
tively and our portfolio of holdings 
will pass, we believe, the most critical 
inalvsis. 

Not only for 1953 but for a few pre- 
vious years, your companies have in- 
curred an underwriting loss. This un- 
derwriting loss has been due to: 

1. Too high an expense ratio. 

2. A loss ratio which has been, in 
some departments, above the national 
average. 

We have taken steps to correct our 
expense ratio and we will take further 


| Steps. [ shall outline below the steps we 


anticipate taking to better our loss ra- 
tio. We believe that many of the things 
that have been done in the past have 
been perfectly sound but that we have 
gone too fast for our size. 

Claude R. Branch, chairman, is the 
chief executive officer of the com- 
panies. He is not regularly in the of- 
fice and the normal flow of business 
will be through the full-time officers. 
George Salter, Walter Perry and my- 
Self have formed a policy group and 
we meet every morning and discuss our 
problems and, as a group, arrive at de- 
cisions. Mr. Branch is kept advised of 
these decisions and, in some cases, we 
get his approval before putting the 
decisions into effect. This does not 
mean, in any sense of the word, that 
your companies are being run by a 
committee, but they are being run on 
the basis that three minds are better 
than one. 

As to integrity, Providence Washing- 
ton has always been spoken of as a 

(CONTINUED ON PAGE 27) 
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Texas Mutual Decision Comes as Climax to 
Pave Way for Changes in State’s Laws 


Non-Assessable Policies 
Upheld, Court Criticizes 
State Laws, Supervision 


Texas court of civil appeals at Austin 
has unanimously held that the receiver 
for Texas Mutual had no right to levy 
an assessment against the non-asses- 
sable policies of that company. This 
reverses the decision of Travis county 
district court and probably brings to 
conclusion a case which has attracted 
national interest. 

The appeals court decision criticized 
the Texas board of insurance commis- 
sioners as “having apparently failed” 
to determine the true condition of Tex- 
as Mutual when it was organized and 
when it applied for the right to issue 
non-assessable policies upon the rep- 
resentation of having $200,000 in free 
surplus. 

The circumstances in the case were 
that Texas Mutual in order to issue 
non-assessable policies as a multiple 
line company had to have $200,000 in 
surplus. The financial statements were 
accepted by the commissioners and a 
report of the examiner of the depart- 
ment showed surplus to be well above 
$200,000. Later it was indicated that 
the amount of surplus was misrepre- 
sented. Because the company never 
had the amount of surplus required, 
attorneys for the receiver held that 
Texas Mutual never had the power to 
issue non-assessable policies and there- 
fore, they were subject to assessment 
when the company was forced into re- 
ceivership. 

The title of the case is Bryce C. 
Moreland et al vs. Will G. Knox. More- 
land was a policyholder of Texas Mu- 
tual, and Mr. Knox was the receiver. 

The opinion of the court as written 
by Chief Justice Roy C. Archer was 
mild in its comments concerning the 
practices of Texas Mutual and the ac- 
tivities of the commissioners in com- 
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Expect Smooth Road for 
Reform Program Slated 
for 1955 Legislature 


Reform of the Texas insurance laws 
is almost certain to result from the 
concentrated publicity the insurance 
business there has received as the re- 
sult of the failure of Lloyds of North 
America of Houston and the bitter 
criticism directed at the laws and the 
enforcement of them in the Texas Mu- 
tual case. 

A detailed study of the insurance 
code, with special attention to closing 
loopholes in supervision of company 
finances, is scheduled for early June 
by the Texas legislative council. Lt. 
Gov. Ben Ramsey is council chairman. 
He has invited the insurance business 
to submit suggestions for remedial 
legislation in an effort to “help sweep 
its ranks clean of parasite concerns 
which feed off the savings of Texas 
policyholders.” The council is to sub- 
mit its recommendations to the 1955 
legislature. 

Mr. Ramsey has already come out 
with four suggestions of his own for 
curing some of the weakness in the 
Texas laws, and Garland Smith, life 
commissioner and chairman of the 
Texas board of commissioners, made 
six suggestions for revision. Mr. Smith 
issued a statement agreeing with the 
statements of the court in the Texas 
Mutual case that it has been too easy 
for companies to organize in Texas. 

Executives of the major Texas com- 
panies are understood to be making 
preparations to assist in overhauling 
the laws. It is understood that most of 
the company people have welcomed 
the climax of criticism as paving the 
way to making reform easy. 

Thomas R. Mansfield, president of 
Gulf, told a NATIONAL UNDERWRITER 
representative: 

“We welcome the turn of events that 

(CONTINUED ON PAGE 32) 








Late News Bulletins... 








April Fire Losses Rise 15% 


Fire losses in the U. S. in April totaled $77,933,000, according to National 
Board, a 15.7% increase over the same month a year ago. For the four months, 
losses totalled $328,175,000, an increase of 9.3% over the like period a year ago. 


Bureau Working up A&H Code of Ethics 


The governing committee of Bureau of A&H underwriters, was scheduled 
to meet in New York this week to develop a code of advertising and sales ethics. 


Employers Names Hemenway at Philadelphia 


Employers group has appointed Loring Hemenway special agent in the Phila- 
delphia area of the middle department. He has been with the group in the un- 
derwriting department at Philadelphia since 1932 and is a merchant marine 


veteran. 


Bohlinger Upheld on Right of Real Estate Veto 


The appellate division of the supreme court of New York has upheld in a 
three to two decision the authority of insurance superintendent Bohlinger in 
refusing to approve Guardian Life’s acquisition of real estate in White Plains 
and use of it for home office facilities. Since the law on which Mr. Bohlinger 
made his decision and under which the Guardian Life suit was brought applies 

(CONTINUED ON PAGE 36) 


North America 
Writing Blue Chip 
Big Dwelling Cover 


Buildings, Personal Property 
Given All Risks Treatment 
in Single Contract 


PHILADELPHIA—North America 
has intreduced an all risks dwelling 
and personal property policy which 
goes considerably beyond other offer- 
ings in the currently turbulent field 
of dwelling packages and broad forms 
The new contract, known as the com- 
bination property policy, has been ap- 


proved in Pennsylvania and filings 
are pending in a number of other 
states. It is expected to be a “blue 
chip” line. An extensive survey will 
be involved and it is understood agents 
will be instructed not to offer lines 
involving dwellings worth less than 


$25,000 and personal property wort! 
less than $10,000. 

The policy provides coverage 
dwellings and outbuildings on a val- 
ued basis, i.e., with the amounts cf 
insurance as agreed values. The com- 
, has the option to repair or re- 
place. There is a section of coverage 
devoted to “special” personal prop- 
erty—securities and money, property 
of guests and servants and unscheduled 
jewelry, watches and furs. Valuable 
personal property may be scheduled 
“Special” personal property and sched- 
personal property, as well as 
unscheduled jewelry, watches and furs, 
are also covered on an agreed amount 
basis. Other unscheduled personal is 
insured cn an actual value basis, i.e., 
with depreciation deducted. 

. . . 

A $50 deductible applies to all 
losses except total destruction of the 
dwelling or outbuildings, loss or dam- 
age to personal property of guests or 
servants and scheduled personal prop- 
erty. There is no provision for remov- 
ing this deductible. Credits for higher 
deductibles, up to $500 are allowed. 

There are extensions of the dwelling 
amount covering rental value of the 
portion of the residence rented to oth- 
ers or held for rental or, if applicable, 
additional living expense. A limit of 
5% of the dwelling amount applies 
to the total of such losses in any 30 
day period, with a total limit of 20% 
of the dwelling amount. This extension, 
though tied to the dwelling amount, 
applies to additional living expense or 
loss of rental value in connection with 
damage to outbuildings as well as the 
residence. 

The policy excludes vehicles licensed 
for road or air use, live animals, birds 
or fish (unless covered by endorse- 
ment) and unscheduled property per- 
taining to the business or profession 
of the owner, except professional books 
and instruments. It does not cover 
boats of any kind. There is the custom- 
ary inland marine type of war risks 
and atomic fission exclusion, and oth- 
er excluded perils are wear, tear, grad- 
ual deterioration, moth, vermon, ter- 
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Vincent Takes Over 
Texas Agents Helm; 
Ellis Moves in Line 


Fort Worth Annual 
Draws 1200, Program 
Features Timely Talks 


FORT WORTH—Joe Vincent of Bry- 
an was elected president of Texas As- 
sociation of Insurance Agents at its 
annual convention here. He succeeds 
Forest Pearson of Austin. Registration 
exceeded 1,200. 

Porter Ellis, Dallas, was named vice- 
president and Drex G. Foreman was 
reelected for his 30th year as execu- 
tive secretary. New directors are Ray 
P. Lewis, Taylor; J. F. Hickman, Paris, 
and Marion Sanford, Lubbock. 

Mr. Pearson in his presidential re- 
port said he is a bit vexed with the 
idea that everyone is so concerned with 
saving the American Agency System. 
“Personally,” he said, “I am only con- 
cerned with the welfare of the Amer- 
ican agent; the companies can have 
their. system.” 

Mr. Pearson said he doesn’t under- 
stand why “you and I need be so upset 
about a system that does little more 
than put limitations on the conduct of 
our operations—other than it helps to 
create order in an otherwise rather dis- 
organized industry.’ Some of the mis- 
givings that have been expressed might 
apply to the system, but he said he does 
not believe they need apply with any 
degree of sincerity to the agent as 
uch. “Our principals, who in fact are 
supporters of the system,” he went on, 
“might well look to see if they are not 
perhaps strangling or permitting to be 
trangled the very fruit on which they 
subsist.” 

Mr. Pearson said it is not difficult to 
remember when it was common prac- 
tice for companies to sell direct to the 


public exclusively, through ‘salaried 
employes. As the nation and these 
companies grew, it was found they 


could not afford full-time represen- 
tatives in all communities, and so the 
agent was born. The companies quickly 
found him to be an inexpensive and 
efficient.way of making their merchan- 
dise available. Even the mutual com- 
panies found it advantageous to em- 
brace the “system”. There are myriad 
examples that the agent as a distribut- 
ing-selling facility is well-founded and 
thoroughly grounded, whether it be 
television, tires, insurance, automo- 
biles, transportation, rental, supplies, 
or what not. 

Though the agent is not in jeopar- 
dy, Mr. Pearson said, it is quite pos- 
sible the bells are tolling for the system 
which has banded them together in 
such a fine way. Those bells are tolling, 
he said, because the companies “that 
we have so long supported are wonder- 
ing if we have earned our keep and 
are deserving of the hire.” 

Mentioning some of the misgivings 
commonly voiced, Mr. Pearson said 
some wonder if the agent earns his 
commission, saying a three cent stamp 
will do the job as well. Others ask if 
the agent’s duties couldn’t be done as 
well from the home office, or whether 
insurance should not be put on a cash 
basis, or why it should not be sold at 
net cost, leaving the agent negotiate 
as best he can for his fee. 

Though fine sounding suggestions, 
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Inspection Bureau 
Leaders Fete Hobbs 
on His Retirement 


Russell D. Hobbs, who retired May 
1 as general manager of Western Ac- 
tuarial Bureau, and who resigned May 
12 as secretary of Bureau Managers 
Conference, received a glowing trib- 


ute from his bureau associates at a 
testimonial dinner last week in Chi- 
cago. 


Nearly 50 members of Bureau Man- 
agers Conference attended, and all the 
executive staff of W.A.B. were on 
hand, and there were five or six re- 
tired bureau managers who made the 
trip to give Mr. Hobbs a nice send- 
off. 


Elmer F. Reske, manager of Cook 
County Inspection Bureau, president 


of the conference, acted as toastmaster. 
The four persons called upon to com- 
ment about their association with Mr. 
Hobbs all had worked with him 
through the years, going back as far 
as 1915. 

Charles J. Lund, retired manager of 
Fire Underwriters Inspection Bureau, 
referred to Mr. Hobbs as a man who 
belongs to the bureaus and whose door 
was always open. John F. Lee, head 
of the Tennessee bureau, speaking for 
the younger managers, said he has 
never dealt with a more considerate 
person. Mr. Hobbs never gave a prom- 
ise on which he didn’t deliver, and he 
always had confidence in his men. 

- e 7 

Kent H. Parker, manager of W.A.B., 
who received his principal training 
from Mr. Hobbs, recalled that Mr. 
Hobbs always took time to help a 
young man who was trying to learn 
the business. He had the patience to 
go over mistakes. He provided an in- 
spiring leadership, Mr. Parker said, 
and was single-purposed in his ef- 
forts for the business and W.A.B. 

With the use of especially drawn up 


slide films, Richard E. Vernor, fire 
prevention department manager of 
W.A.B., did a take-off on the “This 
is Your Life” TV show in honor of 


Mr. Hobbs. Mr. Vernor remarked that 
he has worked with Mr. Hobbs for 32 
years, and Mr. Hobbs is one of the 
pioneers in fire protection work, giv- 
ing cooperation and encouragement to 
this activity since its inception. 

The conference presented Mr. Hobbs 
with a check, a testimonial scroll from 
the bureau people attending, and a 
miniature suit case covered with stick- 
ers of the places in Europe Mr. Hobbs 
intends to visit on his forthcoming 
trip with Mrs. Hobbs. P. W. Terry, 

(CONTINUED ON PAGE 27) 


Fla. Agents Elect 
McKay, Hit Business 
Self-Insurance 


Florida Assn. of Insurance Agents at 
its golden anniversary convention in 
Jacksonville elected Richard McKay of 
Tampa president, Donald Bolton of 
Jacksonville and Finley Cannon of 
Gainesville, vice-presidents and L. P. 
McCord of Jacksonville, state national 
director. Mr. McKay is the son of J. C. 
McKay of Tampa, one of the associa- 
tion’s founders. 

New directors are John Campbell of 
Crestview, William Queen of St. 
Petersburg, J. Innes Subers of Miami 
and Andrew Carroway of Sanford. 

About 675, an all time record, re- 
gistered for the jubilee affair. 

Retiring President Sidney A. Single- 
ton of Orlando in his report warned 
agents that self-insurance programs 
adopted by trade organizations consti- 
tute a dangerous and serious problem 
for the local agency system. 


Highlights of 
the Week’s News 
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Some of the principals at the dinner last week honoring Russell D. Hobbs, 
retired manager of Western Actuarial Bureau: From the left, Elmer F. Reske, 
manager of Cook County Inspection Bureau and president of Bureau Managers 
Conference, hosts at the dinner; Mr. Hobbs; Kent Parker, the manager of 


W.A.B., and Harvey Snediker, assistant manager. 


Jowa Agents Discuss 
Renewal Ownership, 
Direct Writing 


Brown Named President; 
Make Many Resolutions, 
Propose Company Changes 


DES MOINES—Robert A. Brown of 
Waterloo was elected president of the 
Iowa Assn. of Insurance Agents at the 
annual convention here to succeed 
Paul Cheyney of Glenwood. Mr. Brown, 
who the past year 
was vice-president 
of the association, 
entered insurance 
in 1935 at Water- 
loo and formed his 


own agency in 
1937. 
Named as vice- 


president was 
Charles J. Smith 
of Des Moines. 
Other officers e- 
lected included: H. 
A. Nelson, Council 
Bluffs, treasurer; William C. Brunk, 
Ottumwa, state national director; and 
Robert J. Dolezal, Carroll, Robert D. 
Cline, Des Moines, and D. H. Hudson, 
Iowa City, executive committee mem- 
bers. 





William C. Brunk 


One of the principal topics of dis- 
cussion consisted of agent commis- 
sions and among the large number of 
resolutions adopted were _ several 
which condemned any plan of opera- 
tion by any company which would 
jeopardize the right of ownership of 
renewals by the agent. 

One reason for the agent commis- 
sion discussion was the announcement 
made only several days earlier of the 
forming of the Erie Ins. Co. by Hawk- 
eye-Security group of Des Moines to 
offer a non-continuous  six-months 
policy in competition to the direct- 
writing companies. The Erie company 
will bill the policyholders, but the 
agents will receive the commissions. 

Most of the discussion took place off 
the floor, with a large number express- 
ing concern over the amount of busi- 
ness being obtained by the direct- 
writing companies and likewise show- 
ing a concern over the amount cf com- 
missions being paid by the companies. 

Another resolution adopted struck 
out at “certain companies seeking to 
build up large agency forces within 
the state and appointing many part- 
time and poorly qualified insurance 
agents to the extent this practice has 
resulted in a detriment to public in- 
terest and caused an excess of agents 
in some section of the state.’’ The reso- 
lution urged that such companies re- 
consider and adopt the American 
Agency System. 

Also, a resolution was aimed at auto- 
mobile dealers selling insurance, al- 
though they were not so named. Op- 
posed was the practice of “tie-in-sales” 
on the grounds the public is suffering 
by virtue of inadequate and faulty 
coverage. The resolution urged that 
appropriate legislation be enacted to 
provide that sale of insurance should 
be consummated and handled by prop- 
erly licensed and qualified insurance 
agents. 

The association came out in support 
of having driver-training courses 1D 
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Timetable Given for NAIC 
Detroit Meeting June 7-I] 


The hour-by-hour program of com- 
mittee meetings and plenary sessions, 
and the topics that are to be taken up, 
are listed for the annual meeting of 
National Assn. of Insurance Commis- 
sioners, scheduled for June 7-11 at the 
Statler hotel, Detroit. ; ; 

Matters exclusively of interest to life 
insurance persons are not included. 

Monday, June 7. 

9 a.m.—Subcommittee fire safety standards 
and specifications for hospitals, old folks 
homes, maternity homes, and nursing homes, 
chairman, Sheehan, Minnesota. 

Subcommittee security or insolvency funds, 
chairman, Smith, Texas. ne: ; 

Subcommittee standard classification of fire 
occupancy hazards, chairman, Navarre, Michi- 
To continue discussions of meeting 


gan. (1) 
Nov. 30, 1953. 
Subcommittee valuation law amendment, 


chairman, Maloney, California. 

10:30 - Plenary session, President Murphy, 
South Carolina, presiding. 

11:45 - Presentation of Nebraska navy ad- 
mirals commissions by Pansing, Nebraska. ; 

1 p.m. - Subcommittee auto rates by driver 
classification, chairman, Mahoney, Maine. (1) 
Memorandum of joint industry committee. 

Subcommittee multiple line underwriting, 
chairman, Maloney, California. 

Subcommittee similarity of company names, 
chairman, Sullivan, Kansas. 

2- Subcommittee examinations practice and 
procedure manual revision, chairman, Hooker, 
Connecticut. 

Subcommittee to study enlarging the func- 
tions of assistant secretary’s office and meth- 
ods of financing, chairman, Taylor, Oregon. 
(1) Topical index, NAIC proceedings. (2) Cost 
recovering plan. 

Subcommittee Blue Cross-Blue Shield, chair- 
man, Leslie, Pennsylvania. 

3 - Committee on insurance sales on U.S. 
military reservations, chairman, Martin, Loui- 
siana. 

Subcommittee to study extending multiple 
location rating plans to buildings and con- 
tents, as well as stocks of merchandise, chair- 
man, Navarre, Michigan. 

Subcommittee to study the question of re- 
insurance, chairman, Leslie, Pennsylvania. 

Subcommittee to study rules and regulations 
governing sale of credit life and credit A & H 
(executive session) chairman, Sullivan, Kansas. 

4:30 - Executive committee, chairman, Leg- 
gett, Missouri. (1) Constitution and by-laws 
amendments. (2) To study the question of re- 
insurance. (3) To study enlarging the func- 
tions of assistant secretary’s office. (4) To 
study sites for future NAIC meetings. (5) Spe- 
cial subcommittee report. (6) Blanks committee 
report. (7) Audit report of assistant secre- 
tary’s office. (8) Assistant secretary’s report. 
(9) Committee list. (10) NAIC membership. 
(11) Executive committee report on meeting 
of April 5-6, 1954. (12) Federal government 
activities. . 


Tuesday, June 8. 


9 a.m. - Blanks committee, chairman, Robin- 
son, Ohio. (1) Report of blanks committee 
meeting April 5-6, 1954. 

Unauthorized insurance committee, chair- 
man, Gaffney, New Jersey. (1) Sales on U. S. 
military reservations committee report. (2) 
Mail order insurance in connection with U. S. 
Senate judiciary committee matter, committee 
report. (3) Undesirable practices of unauthoriz- 
ed insurers. 

10:30 - Definition and interpretation of un- 
derwriting powers committee, chairman, Les- 
lie, Pennsylvania. (1) Classification of fire, 
marine and casualty insurance. (2) Joint com- 
mittee on interpretation and complaint. (3) 
suverpretation of nation-wide marine defini- 
ion, 

1 p.m. - Fire and marine committee, chair- 
man, Bisson, Rhode Island. (1) 1921 standard 
profit formula. (2) Installment premium plan 
(New York). 

Examinations committee, chairman, Bowles, 
Virginia. (1) Examinations practice and pro- 
cedure, manual revision. (2) Examination man- 
ual changes. 

2:30 - Casualty and surety committee, chair- 
man, Allyn, Connecticut. (1) Automobile rates 
by driver classification. 

a committee, chairman, Larson, Flori- 

a. 

4- Fire prevention and safety committee, 
chairman, Cravey, Georgia. (1) Fire safety 
Standards and specifications for hospitals, old 
folks homes, maternity homes and nursing 
homes. 

Valuation of securities committee, chairman, 
noblinger, New York. (1) Valuation of securi- 
ies. 


Wednesday - June 9. 


9 am. - Laws and legislation committee, 
chairman, Navarre, Michigan. (1) Security or 
insolvency funds. (2) Similarity of company 
names. (3) Uniform law for licensing insur- 
ance adjusters. 

Workmen’s compensation committee, chair- 
man, Larson, Florida. (1) Valuation law amend- 
ment. (2) Workmen’s compensation small pol- 
ley economics. 

1 p.m. - A&H committee, chairman, Martin, 
Louisiana. (1) Blue Cross-Blue Shield. (2) 
Requiring companies to make explanation in 
terms that can be understood by assured when 
denial of claim is made, (Indiana). (3) Is A&H 
advertising misleading, and if so, what can be 
done to remedy the situation? (4) Group re- 
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newals termination and rewriting, (Wisconsin). 

Interstate cooperation committee, chairman, 
Davis, Mississippi. 

2:30 - Taxation and real estate committee, 
chairman, Holmes, Montana. 

Uniform accounting committee, chairman, 
Lange, Wisconsin. (1) Uniform accounting. (2) 
Continuation of present expense groups. (3) 
Definition of inspecton expenses. (4) Defini- 
tions of acquisition, field supervision and col- 
lection expenses. (5) Disposition of report of 
the subcommittee of the industry uniform ac- 
counting committee on basis of allocation. (6) 


Utilization of time study and unit counts in 
lieu of flat percentage loadings. (7) Jurisdiction 
of the NAIC uniform accounting subcommit- 
tee over cost analysis of other than insurance 
expense exhibit. (8) Use of insurance expense 
exhibit indications in rate-making. 

4 - Rates and rating organizations committee, 
chairman, Taylor, Oregon. (1) Standard classi- 
fication of fire occupancy hazards. (2) Multiple 
line underwriting. (3) Liability insurance sta- 
tistical plans. (4) To study extending multiple 
location rating plans to buildings and con- 
tents, as well as stocks of merchandise. 


Thursday, June 10 

9 a.m. - Executive committee, chairman, Leg- 
gett, Missouri. 

11 - Zone 2 meeting, chairman, Bowles, Vir- 
ginia. 

Zone 3 meeting, chairman, Longshore, Ala- 
bama. 

Zone 5 meeting, 
Mexico. 


chairman, Apodaca, New 
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Zone 6 meeting, chairman, Sullivan, Wash- 
ington. 

2 p.m. - Plenary session, Murphy, South Ca- 
rolina, presiding. Presentation and discussion of 
committee reports. 

Friday, June 11. 

9:30 a.m. - Plenary executive session, Mur- 
phy, South Carolina, presiding. (1) Final ac- 
tion on committee reports. (2) Election of 
NAIC officers. 








Standard Accident Names Two 


Standard Accident of Detroit and 
Planet have appointed George E. Gil- 
bert a field representative at San 
Francisco. Samuel Thompson has re- 
turned to the home office as a com- 
pensation examiner following military 
service. 
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Gives Mutual Agents’ 
Views on Compulsory 


National Assn. of Mutual Insurance 
Agents is opposed to compulsory auto- 
mobile insurance, H. E. Uhler of Balti- 
more, president, told the New York as- 
sociation at its annual convention in 
Syracuse. The thoughtful automobile 
owner is also opposed to a compulsory 
law, he declared. 

The continual pressure for compul- 
sory auto legislation can be traced to 
the fact that it is politically good news- 


_ 
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paper copy, it is class legislation which 
attempts to saddle a responsible group 
with the burden of the irresponsible 
and it is a further stride towards 
socialism. 

Why should the motor vehicle own- 
er be singled out to be the whipping 
boy in the field of negligence, he asked. 

He said he believed that when many 
of those who approve compulsory 
think of it they assume that all victims 
suffering injury or property damages 
from a motor vehicle accident will be 
paid, or that personally if they are in- 





There are many vital business assets which 
are not insurable under any conditions. In 
fact, some of them are not replaceable at 
any cost. Safeguarding life, property, equip- 
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volved in an auto accident will not be 
to blame and therefore will be paid. 
Of course, everyone is not paid. Only 
the blameless driver is entitled to re- 
imbursement for injury or damage. 
From the second assumption, that as 
an individual he will never be wrong 
and that he always will be paid, 
there can arise only dissatisfaction and 
an appeal for further legislation. 

Outside the automobile field there 
are thousands of persons who are in- 
jured and killed every year due to the 
negligence of someone else. There is 
untold suffering, hardship and prop- 
erty damage resulting from negligence 
other than that involving ownership 
or use of an automobile. But there 
has never been agitation for compul- 
sory insurance on public places, carni- 
vals, circuses, public beaches, etc. 
What about compulsory comprehensive 
personal liability? He believes that 
compulsory auto is the first step to- 
ward socializing all losses due to negli- 
gence. 





Panelists on Casualty 


Actuarial Society Card 


At the Casualty Actuarial Society 
spring meeting in Lenox, Mass., May 24 
the panel subject on rate regulation 10 
years after the SEUA decision will 
have as participants Thomas O. Carl- 
son, actuary of National Bureau of 
Casualty Underwriters; Harold E. Cur- 
ry, vice-president of State Farm Auto- 
mobile Mutual; E. W. Day, resident 
secretary, Lumbermen’s Mutual Cas- 
ualty, New York; and M. G. McDon- 
ald, casualty actuary of Massachu- 
setts insurance department. 


Cash Register Tape Held 
Enough Proof of Theft 


The New York court of appeals has 
held that a cash register tape is a 
sufficient record, within the meaning 
of a burglary policy, to support a ver- 
dict for a loss by theft. The suit was 
by Saks against Fidelity & Deposit. 
The higher court opined that the jury 
cculd properly have made the finding, 
implicit in its verdict, that the cash 
register tape for Dec. 10, 1949, which 
indicated sales for that day to have 
been $117, constituted a_ sufficient 
record to support its verdict for loss. 








To Honor Insurance Student 


Automobile Claims Assn. of New 
York will make its annual presentation 
of $25 to the outstanding student of 
Insurance Society of New York on June 
15. Dean Arthur C. Goerlich, who ad- 
dressed the monthly meeting of the 
association, said the school has ac- 
quired three films on sheet metal cor- 
rection, produced by Motors Ins. Co., 
General Motors affiliate, and will show 
them June 3 in the main auditorium at 
85 John street, New York City. 





Revise Tex. Malpractice Rates 

Physicians, surgeons and dentists 
professional liability rates in Texas 
have been revised. There is a 50% in- 
crease on rates for physicians and sur- 
geons, and no change for dentists. In 
the coverage on miscellaneous medical 
professional coverages, some rates are 
increased, others unchanged and a few 
are reduced. 





Joins ICT at Beaumont 

Jack Coughlan, who for 20 years was 
a special agent in eastern Texas for 
General of Seattle, has joined Ins. Co. 
of Texas as special agent at Beaumont. 





Springfield Assn. of Insurance 
Agents on May 19 conducted its an- 
nual golf party and picnic at Oakcrest 
Country Club, east of town. Approxi- 
mately 200 were expected to atter.d this 
affair—agents, field men and company 
executives. Dwight H. O’Keefe, Jr., 
was chairman. 


N. Y. Probing Tight a. 
Municipal Cover Market 


The committee authorized by the 
legislature to study problems of New 
York communities obtaining municipa] 
liability protection now is being con. 
stituted. Rep. Rulison of Onondaga 
county (Syracuse), a Republican, is 
chairman. The legislature voted $25,000 
for an investigation into the cost and 
extent of municipal liability. City, vil. 
lage and town officials have found it 
increasingly difficult to purchase in- 
surance and losses are increasing. 








Because 


Hartford Steam Boiler 
Special Agents — 
like their Company — 
are specialists 

in this one line . . . 
ready and able 

to help the agent 
uncover and cover 
the intricate detail 
of the clients’ 
specific needs 
ready and abl 
to help sell and 
service accounts. 


And Hartford Steam Boiler 
inspections, aimed at lessen- 
ing the chance of costly 
accidents occurring, often 
extend by years the useful life 
of a plant’s power equipment 
investment. 
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Gives Position of National Fire on 
Modern Merchandising of Auto Cover 


The talk by Richard E. Farrer, sec- 
retary of National Fire, before Casual- 
tv & Surety Assn. of Connecticut, at a 
meeting in Hartford, is regarded as ex- 
pressing to a considerable extent the 
position of National Fire on what some 
of the leaders in the agency field term 
the issues presented by the automobile 
insurance plan of Fire & Casualty Co. 
of Connecticut in Florida. 

Mr. Farrer pointed out that 8 million 
automobiles are insured with three 
non-agency companies, or 14% of all 
registered motor vehicles. These three 
have introduced modern merchandis- 
ing into the business. They have made 
price, as well as quality and service, 
a factor in the sale of insurance. They 
constitute a market, by their own ad- 
mission, of careful drivers associated 
together for low net cost protection. 

He discussed how this happened in 
the past ten years when per capita in- 
come and prosperity have been at an 
all time high and when the American 
agency system attained its fastest 
growth, widest scope and greatest ef- 
fectiveness. It was in this time also 
that automobile liability insurance be- 
came more necessary than ever with 
enactment of financial responsibility 
laws. 

Automobile insurance today is a 
commodity, he said. It is purchased by 
an enlightened public whose knowl- 
edge of automobile insurance is 
steadily improving. Price of automo- 
bile insurance has become more of a 
factor due to the increasing competi- 
tion of other goods and services for the 
consumer’s dollar. 


Traditionally agents have sold auto- 
mobile insurance on a charge account 
basis with little or no emphasis on 
price; and they have done a good job 
of selling the value of agency service. 
By this method agents have recorded, 
accounted and paid for this business to 
their companies by their own varied 
and sometimes unique individual 
methods and procedures. At the home 
offices of their companies, the record- 
ing and accounting procedures are done 
again in order to reconcile the indi- 
vidual agent’s recording and account- 
ing reports into the uniform accounting 
required by the various states. Thus 
the recording and accounting for busi- 
ness is done twice as two separate and 
distinct operations. 

Why must auto owners have to go to 
the non-agency companies to get the 
benefits of a cash and carry transac- 
tion and streamlined procedure, he 
asked. Why shouldn’t agents provide 
the same facilities for those who want 
it, yet still continue to provide their 
traditional and time-honored charge 
account plan for insured who may pre- 
fer an annual policy, flexibility in pay- 
ment of the premium, and the ease of 
procuring a policy without completing 
a detailed, signed application? 

Now agents can merchandise auto- 
mobile insurance, too. Modern mer- 
chandising of automobile insurance 
does not necessarily have to be limited 
exclusively to non-agency companies, 
he said. Agency companies and their 
agents can provide auto owners with 
Streamlined automobile protection and 
the plus value of agency service, with- 
out doing violence to the American 
agency system. A market for this type 
of automobile insurance has been de- 
veloped for agents by plans similar in 


XUM 


nature to the policyholders service 
plan as filed by Fire & Casualty of 
Connecticut in Florida. This plan en- 
ables agents to compete with the mod- 
ern merchandising, non-agency com- 
panies without surrendering ownership 
of expirations, control of renewals and 
direct contact with the policyholder 


for billing and collections. Agents can 
now merchandise automobile insurance 
with less work for themselves for a 
definite savings in expense. 

With a cash and carry method the 
$2.08 average cost for collecting and 
accounting for an individual automo- 
bile policy is practically eliminated. 
The policywriting cost of 42 cents av- 
erage is likewise removed from the 
agent’s work load. At renewal time 
the average expense item of $2.43 for 
underwriting is materially minimized 
because rate checking and rate com- 
putation, instead of being done by both 


the company and the agent as is per- 
formed currently, can be done once by 
the company. 

The doubling of the foregoing costs 
by the simple expedient of adopting 
a six months policy term for spaced 
payments makes such practice and pro- 
cedure prohibitive, he said. By the 
regular traditional charge account 
method a new policy would still have 
to be issued every six months for de- 
livery, billing, recording and account- 
ing to the company. It is obvious that 
short-term policy periods must utilize 

(CONTINUED ON PAGE 28) 
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That’s why we are furnishing our producers with a new series of “Production for 
Profit” selling kits. To date, two of these kits are available . . . 
Surety, another on Accident & Health. 


one on Fidelity & 


To show our producers how to make money with these kits, we are conducting HOME 
STUDY COURSES, using the kits as texts. Producers who successfully complete the 
courses will receive Certificates of Merit. The first course, on Fidelity & Surety, is 
now under way—the second, on Accident & Health, will start soon. 


adding 


new clients . . . becoming a professional insurance counsellor, you are a candidate for 
these HOME STUDY COURSES. The coupon will bring you full information. 








Advertising Department, Fireman’s Fund Group 
401 California Street, San Francisco 20, California 
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... if you use the Royal’s sensational Visual Sales 


Aid to push Earnings Insurance. This Sales Aid has 


been tested ...it works...it builds enthusiasm... 


it SELLS. The more you use it, the more commission 
you make. Yes sir, Main Street of your town can give 
you $81.16 commission a day and more if you use our 
unusual Visual Sales Aid. How about asking our field- 


man about it, or you may write to... 


Production and Market Research Department 
Royal-Liverpool Insurance Group 

150 William Street 

New York 38, New York 
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Kirkwood Advanced 
at Surety Assn. Meet 


John L. Kirkwood was elected dep- | 


uty general manager and secretary of 


| Surety Assn. of America at the annual 
| meeting in New York. E. Vernon Roth 


81" a day 


| ford 


| ty, 


was reelected secretary. 
tives of 74 insurers attended. 


Elected to the executive committee 4 


were Aetna Casualty, American Sure- 
Commercial, Fidelity & Casualty, 
Fidelity & Deposit, Glens Falls Indem- 


| nity, Great American Indemnity, Hart- 


Accident, Maryland Casualty, 


| Massachusetts Bonding, National Sure- 





| ty, New Amsterdam Casualty, Phoenix 


Indemnity, Standard Accident, and 
U.S.F.&G. 

E. Kemp Cathcart, vice-president of 
Maryland Casualty, was reelected 
chairman of the executuve committee 
and J. P. Hacker, vice-president of 
Standard Accident, was elected vice- 


chairman. 


Representa- | 


At the meeting of the executive | 


committee following the annual meet- 
ing, members of the association’s ad- 


visory committees were appointed and | 


the following officers were reappointed 
for the ensuing year: 
retaries, Elmer C. Anderson, John F. 


FitzGerald, Philip T. Morehouse, Peter | 
A. Zimmermann and William J. Zim- | 
mermann; educational director, David | 
Porter, and actuary, N. M. Franklin. | 





Missouri Mutual Agents’ 
St. Louis Program Completed 


Three forum discussions will feature 
the meeting of Missouri Assn. of Mu- 
tual Insurance Agents at St. Louis, 
June 10-11. Agency problems will be 
the subject Thursday morning, with M. 
L. Landis, Van Wert, counsel Central 
Mutual, as moderator, and Russell Da- 
vis, Mansfield, vice-president Lumber- 
men’s Mutual, and B. S. Stake, St. 
Louis agent, as panel members. 

That afternoon, automobile prob- 
lems will be discussed by Leonard 
Milstead and Leonard Kington, both of 
Equity Mutual of Kansas City, and G. 
Q. Coffelt, St. Louis, claims manager 
Lumbermen’s Mutual Casualty. P. L. 
Baldwin, Washington, executive sec- 
retary National Assn. of Mutual In- 
surance Agents, will open the Thurs- 
day session, and M. E. Morris, Mis- 
souri revenue director, will discuss the 


state financial responsibility law. G. D. | 


Haskell, Chicago, American Mutual 
Alliance, will be the luncheon speaker. 

The Thursday session will close with 
the annual business meeting, and the 
film, “Closing the Sale” of Mill Own- 
ers, presented by H. E. Huddelson, Des 
Moines, vice-president of the company. 
The annual dinner that night will be 
preceded by a “Children’s Hour” spon- 
sored by Western Millers Mutual and 
United Adjustment. 


Friday morning E. C. Jones, Mason 
City, assistant manager Iowa Hard- 
ware Mutual, and W. H. Rodda, Chi- 


cago, secretary Transportation Insur- | 


ance Rating Bureau, will discuss 


broader coverages and the new inland | 


marine “package” policies. This will 
be followed with a discussion of jewel- 
ry insurance, in which Messrs. Rodda 
and Jones will be assisted by an expert 
from a local jewelry firm. 





N. Y. Blue Cross to Build 


Associated Hospital Service of New 
York (Blue Cross) is 
10-story building adjacent to its pres- 
ent 17-story building at 26th street and 
Lexington avenue. Since the present 
home office building was acquired in 
1947 the number of Blue Cross sub- 
scribers in the greater New York area 
has doubled. It is expected that the 
building will be ready for occupancy in 
September, 1955. 
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Georgia’s Nancy Hart won endur- 
ing fame as a one-woman army 
during the Revolutionary War. 
Among her exploits was holding 
Tory raiders at gunpoint until her 
full-throated shouts brought male 
help on the double. 

Nancy lived to see her country free 
and her State attuned to its first 
slogan: “Wisdom, Justice, Moder- 
ation,” as perpetuated on the Great 
Seal of Georgia. 


A “Great Seal” of the insurance business 
is PACIFIC NATIONAL'S, below, 
token of strength, stability and service 
for both Agent and Assured. 
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N. Y. Mutual Agents 
Review Compulsory, 
Elect Parsons 


A new proposal as an alternative to 
compulsory automobile was propound- 
ed at the annual convention in Syra- 
cuse of Mutual Agents Assn. of New 
York State by Joseph P. Craugh, coun- 
sel of Utica Mutual. He recommended 
that all the features of the state’s pres- 
ent financial responsibility law be re- 
tained, and in addition that all drivers 
be required to maintain proof of FR 
and carry such proof at all times. If 
they did not, the violation would be a 
misdemeanor punishable by fine, im- 
prisonment, or both. 

More than 400 persons attended the 
convention. John C. Parsons of Syra- 
cuse was elected president. Other of- 
ficers are Corey G. Hunter of Moravia 
and Ward L. Howard of Gouverneur, 
vice-presidents; Norris H. Dann of En- 
dicott, treasurer, and J. Lewis DuMond 
of Cobleskill, secretary. 

Speaking at a forum on the position 
of mutual companies on compulsory 
automobile, Mr. Craugh reviewed the 
entire uninsured motorist problem and 
compared the current situation to that 
of 1932 when compulsory auto was 
first under consideration. He insisted 
the social and economic need had been 
minimized to a degree where it was 
scarcely necessary to take hasty or 
peremptory action. 

He cautioned that recent suggestions 
for including the coverage afforded 
under the voluntary plan in the stand- 
ard automobile at no charge would be 
a viclation of section 188 of the New 
York insurance law. He insisted the 
superintendent of insurance could not 
approve such a measure without pre- 
mium since it would be a violation 
tantamount to a rebate. 

National Grange Mutual Liability, 
which bitterly fought the compulsory 
insurance measures earlier this year, 
was represented by Edwin D. Patrick, 
vice-president. He called for positive 
thinking and action with emphasis on 
educating the public. He urged that the 
business have no illusions. It is Gov- 
ernor Dewey’s ambition to use com- 
pulsory as a political issue. 

William E. Dandridge, vice-president 
of Lumber Mutual Casualty of New 
York, admonished mutual companies 
for backward attitudes. Speaking for 
his own company, he made it clear 
that it was opposed to any form of 
government control and specifically to 
compulsory auto. 

G. M. Butters, vice-president of 
Lumbermens Mutual Casualty, said 
that the Kemper organization was cp- 
posed to compulsory auto in any form. 
It reduces the natural incentive to sell 
and progress in a competitive market 
and should be supplanted with an im- 
proved financial responsibility law and 
more traffic safety legislation and ef- 
fort. He noted, however, that his com- 
pany was equally opposed to any form 
of unsatisfied judgment fund which it 
feels would surely lead to a state fund 
and to compensation type auto insur- 
ance. 

Karl A. Lamb of New York City, re- 
tiring president of the association, said 
he did not know whether or not the 
inclusion of the voluntary plan in the 
standard auto liability at no additional 
cost would be rebating. One thing in 
favor of the suggestion, he said, is that 
no new legislation would be necessary. 
If agreement could be reached in this 


area, most of the arguments against 
the voluntary plan would dissolve and 
at the same time it would neutralize 
the arguments for compulsory. 

“If this coverage were to be given to 
insured at no cost, who will pay for it? 
I have been asked, would we as agents 
be willing to share the cost of this ad- 
ditional coverage with the companies 
by sacrificing 142% to 1% of our com- 
missions. I don’t know, but it is my 
belief that we must evidence our will- 
ingness to cooperate with the com- 
panies.” 

In the field of fire and casualty, re- 


cent developments are highly perplex- 
ing, he said. The business has entered 
a highly competitive era evidenced by 
the filing of independent fire rates by 
Allstate and the withdrawal of North 
America from fire rating organizations 
on dwelling rates and the independent 
filing by that company of a 20% devia- 
tion. 

Such actions, closely paralleling the 
the current casualty experience, brings 
such questions as, will more mutual 
companies feel the necessity to deviate 
from bureau rates; if the non-bureau 
companies persist in taking the cream 


of the business to support their re- 
duced rates, who is going to write the 
less desirable risks and what will hap- 
pen if no one wants to write such busi- 
ness; will the business be faced with 
the threat of a state fund in fire insur- 
ance as it has been in auto; what about 
the agent who has difficulty placing 
his auto liability, isn’t he in a difficult 
competitive position with Allstate and 
North America on his doorstep; and 
how will these problems effect com- 
missions and the agency system? 

He said the association was naming 

(CONTINUED ON PAGE 26) 
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Record Award in 
Death of Minor Is 
Upheld in Miss. 


Mississippi supreme court has upheld 
a record $85,000 jury award in the 
death of a 14-year-old girl. The major- 
ity opinion, in Sandifer Oil Co., Inc., 
vs. Dew et al, 3 CCH (Negligence 2nd) 
523, took notice “that no case has been 
cited where a verdict for so large an 
amount has been upheld for the death 
of a minor child.” 

A driver of a gasoline transport truck 
for Sandifer Oil Co. connected a hose 
from his truck to a gasoline storage 
tank at Sayle Oil Co., Charleston, Miss. 
He started a motor on the truck which 
operated a pump which forced the gas- 
oline into the storage tank. After 
checking the connection, he went into 
the service station and got a bottle of 
Coca Cola. He was in the station drink- 
ing it, leaving the truck motor running 
and the pump working when someone 
passing by saw that the gasoline was 
overflowing. Within a minute of the 
time this alarm was given, an explo- 
sion occurred, and puddles of gasoline 
which had formed from the overflow 
became ignited. Frances Dale Dew, 14, 
was passing on an errand for her moth- 
er. The force of the first explosion 
threw her into the gasoline and she 
became a veritable human torch. Al- 
though approximately 90% of her body 
was burned and the greater proportion 
of this consisted of second and third 
degree burns, she lived for a period of 
9914 hours, conscious and in excruci- 
ating pain during most of this time. 

7 e . 

The principal point argued by Sandi- 
fer on appeal was that the verdict was 
so excessive as to evince passion, pre- 
judice and bias on the part of the jury. 

The supreme court in affirming the 
finding of the lower court succinctly 
summarized the factors involved in 
placing a dollars and cents value on 
damages in such cases—viz., pain and 
suffering, loss of society and compan- 
ionship, loss of earnings, punitive dam- 
ages—and stated significantly, “if this 
decision sets a new precedent as to 
the amount of the verdict, it is mere- 
ly because the damages proven have 
likewise set a new precedent.” An ad- 
ditional $5,000 was paid by the service 
station owner, who was not present at 
the accident and who was discharged 
from the suit. 


National Surety Honors 15 


Fifteen employes of National Surety 
have joined the company’s quarter cen- 
tury group. President Ellis H. Carson 
presented pins and $100 savings bonds 
at the annual dinner in New York City. 
The club now has 148 members 
throughout the country. 





D. C. Auto FR Bill OKd 


WASHINGTON—The Senate agreed 
to House amendments to the District of 
Columbia auto financial responsibility 
bill, and sent it to the President. Prin- 
cipal House amendment permits a driv- 
er to retain his permit pending court 
appeal from suspension order against 
him. 





Norfolk Figures in Suit 


A suit has been filed in New York 
in which one of the defendants is Nor- 
folk Ins. Co. of Panama, which has its 
principal office in Havana. The suit 
is against Serge Rubinstein, financier 
whom the government is seeking to de- 
port, and charges fraud. The Blair 
Holding Corp. of New York is the 


plaintiff and seeks $5 million. The suit 
contends that the defendants con. 
spired to defraud the holding com. 
pany by inducing it to enter certain 
business transactions, including the 
purchase of 850,000 shares of Stan. 
well Oil & Gas, Ltd. of Canada. The 
Blair Corp. seeks to have the court re- 
quire Rubinstein and the Norfolk to 
return the 850,000 shares of oil stock, 





EC Time Element Rates 
Modified in N. H. 


New Hampshire Board has notified 
agents and companies that extended 
coverage time element rates are re- 
sponsive to the recent manual revision 
authorizing a reduction in the building 
fire rates 10% and developing time 
element rates for properties not spe- 
cifically rated with agreed amounts. 
The EC time element rates on the 
same basis may be developed by using 
the published agreed amount extended 
coverage rates and not by reducing the 
EC flat rate 10%. 

This follows the recent promulgation 
of a ruling by the insurance depart- 
ment that blanket rates may be used 
in New Hampshire, even though the 
state has a valued policy law. 
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Agents Can't Meet Direct Writer Prices 
Except With Service, Intelligence 


Nothing could be more suicidal to 
the American agency system as it is 
known today than a rate war, E. J. 
Gallagher, manager of Travelers at 
Jacksonville, cautioned Florida Assn. 
of Insurance Agents at its annual con- 
vention in Jacksonville. 

To meet price with price requires a 
cheapening of the agent’s product and 
q disillusionment of good, solvent and 
long standing insured. It is tempting 
put it must be remembered that if an 
agency sinks to the level of price sell- 
ing, the competitor simply cuts his 
price further. It is a bit like cutting off 
the head to stop a toothache, he said. 
If agents are not doing a good job of 
selling high class merchandise and do 
resort to price selling, the unorthodox 
competitor, doing a good selling job, 
still has him licked. Price never sold 


anything. 
But maybe it has, he went on. Soar- 
ing automobile liability rates have 


brought about a crisis in the family 
budget. It started with the rise in price 
of a new car from $850 in 1939 to $2,- 
550 in 1954. When the insurance bill 
comes in, the family is ready to listen 
to a price conversation. For a class 1 
risk the cost of comprehensive and $50 
deductible collision is about the same 
as it was in 1939, but today the car has 
a radio, heater and all sorts of gadgets 
so actually physical damage rates have 
gone down almost 6623% in many 
cases. Liability rates are definitely up, 
but people are carrying higher limits 
today, not 5/10, but 100/300 perhaps, 
with $5,000 medical payments. The 
buyer is liable to forget this and is 
ready to trade price for financial sta- 
bility and good local agency and claim 
payment service. 

The people make the rates, not the 
insurance companies or the commis- 
sioner. In Florida the permissible profit 
in automobile is 214% so companies 
may make as much as $1.25 on a $50 
premium, if they can make it. If they 
don’t make it, and they haven’t for 
years, they just have to ride out the 
storm and wait for better days, he said. 

The average agent makes $10 on a 
$50 policy that may stay in force for 
one year unless cancelled. It costs $4 
of the premium to run a claim depart- 
ment or hire the services of an inde- 
pendent adjuster. Taxes take $1.55. 
None of these costs are reducible 
without doing one or all of three things, 
cheapen the company underwriting 
service to the public, resort to sharp 
claim practices, or cut the commission 
to the agent. 

Insurers can begin a cheapening pro- 
cess through direct billing, direct col- 
lection of premiums, a colder attitude 
toward credit, a closer look at the 
borderline claim and a gradual elimi- 
nation of the local agent. 

But they don’t want it that way. 
They are committed to a plan of op- 
eration that has made the business 
great, and would hesitate to kill off a 
System with such a tradition for the 
sake of a temporary advantage. 

Agents are faced with a cold prob- 
lem of hard-boiled price competition. 
Many an insured will never have a 
claim. He has no way to learn the dif- 
ference between low-cost insurance 
and good insurance. He looks only at 
the quick saving of a few dollars. 

The answer to this is salesmanship. 
Agents grew soft during the war 
years and have never felt the ruthless 


XUM 


price competition that rages continual- 
ly in the field of tangible goods. They 
have ceased to use any vestage of a 
sales talk or any sort of planned sales 
campaign. All too often an agent calls 
on a 10x12 prospect with a 2x4 sales 
presentation. 

Companies are partly at fault. They 


have been taxed for facilities, they 
have been unable to train personnel 
fast enough to absorb the exploding 
Florida potential. 

The denouement is that the cut-rater 
enters the scene, not just as a sidewalk 
merchandiser, but with sales personnel 
of young, hungry and aggressive men, 
trained in one line of patter: price. 

To meet the competition, companies 
can cut the cost of doing business, 
mostly at the agent’s expense, or the 
agent can do a better job of selling 
good merchandise in a_ businesslike 


PROTECTION 


that never 








sleeps... 


Whatever the hour— 
wherever the cargo, your clients can 
be sure of efficient service and sound, 
dependable protection when their marine 
insurance is written in member companies 
of the Marine Office of America. 


Consult the Marine Office of America on 
all Ocean and Inland Marine problems. 


manner by making personal calls on 
customers and surveying a customer’s 
requirements at each renewal date. 
Many insured have been lost because 
the agent has not been to see him in 
years. In short, the agent helped the 
cut-rater move in on his own accounts 
because insured began to feel the agent 
had moved out of his insurance life. 

The lucky driver reward plan may 
have to come into being. Mr. Gallagher 
said he hoped it did not, for it is no 
panacea, only a headache. To make it 

(CONTINUED ON PAGE 29) 
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NAUA Reelects At 
Annual Meeting, 
Honors Ross Moore 


NEW YORK—At its annual meeting 
here National Automobile Under- 
writers Assn. reelected W. B. Rearden 
of Fireman’s N. J., president; Ellis H. 
Carson of National Surety and Fire- 
man’s Fund, vice-president, and A. C. 
Seymour of Royal-Liverpool, treasurer. 

Directors at large, newly-elected, are 
Arthur F. Herman of Home, Tudor 
Jones of Aetna Fire, W. L. Nolen of 
North British, and George E. Peterson 
of Travelers Indemnity. New regional 
directors are G. L. Kerr of America 
Fore, east; W. B. Miller of American, 
Pacific coast; Manley Stockton of Hart- 
ford Fire, south, and Earl Gibbs of the 
Boston, west. 

To honor the retired manager of 
NAUA the meeting was designated J. 
Ross Moore day. J. Victor Herd of 
America Fore, past president of NAUA, 
presented Mr. Moore an embossed 
testimonial on behalf of the association. 

Though auto production declined to- 
ward the end of 1953 and beginning of 


1954, Mr. Rearden believes there will 
be a good market for automobiles for 
some time to come. Estimated pre- 
miums for auto physical damage in 
1953 are more than $1,775 million, with 
the whole auto cover premium prob- 
ably in excess of $4 billion. This makes 
it by far the largest single class of fire- 
casualty cover. 

Competition has stepped up in auto 
insurance, he noted. There are six 
months policies, continuous policies, 
automatic billing, merit rating plans, 
refined classifications, disappearing de- 
ductibles and other rating devices. 
Some are sound, some not. Those aimed 
at skimming off preferred business are 
not in the public interest. NAUA has 
proceeded cautiously and prudently, he 
believes, by adopting changes and in- 
novations but at the same time pre- 
serving sound rating principles. 

An intensive study has been made of 
the present NAUA fleet formula and 
though a final report is not yet avail- 
able there has been considerable prog- 
ress, he said. 

A joint committee of senior company 
executives was appointed by NAUA 
and National Bureau of Casualty Un- 
derwriters to cooperate and achieve 
greater uniformity in manual rules and 
in meeting common problems, and co- 
— continues at a high level, he 
said. 
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Eric Provost Heads 
Florida A&H Assn. 


Eric Provost, Sarasota, was elected 
president of Florida Assn. of A&H Un- 
derwriters at the two-day meeting at 
Orlando. He succeeds Fred Schippert, 
St. Petersburg. Others elected were 
James D. Land, Orlando, and Nat 
Lions, Jacksonville, vice-presidents, 
and Robert Boyle, St. Petersburgh, sec- 
retary-treasurer. 

New directors are A. H. Callis, Or- 
lando; Clair Pittman, Tampa; Jack 
Goldstein, Jacksonville; Earl Vinall, 
Daytona Beach, and Robert W. De Pau, 
Jr., Miami. 

Principal speaker was Thomas Cal- 
lahan, president of International Assn. 
of A&H Underwriters, who spoke on 
key man insurance. Others included 
Earl R. Bennett, Tampa, international 
board member; James D. Lang, Or- 
lando association president; Harry A. 
Holstein, vice-president; Ivan Mitchell, 
Orlando, Central Florida association 
president; Sidney A. Singleton, Orlan- 
do, president of Florida Assn. of In- 
surance Agents; Thomas F. Corbett, 
vice-president of Central Title & Trust 
Co., and Mr. Schippert. 





Englehard Names Crowe 
Chicago Casualty Head 


John H. Crowe has been appointed 
manager of the casualty department of 
Engelhard & Co., Chicago general 
agents. He has been in insurance for 
25 years, starting at Chicago with Em- 
ployers Liability, later going to Na- 
tional Casualty there. For 11 years he 
was in the head office of Zurich, after 
which he took charge of the casualty 
department in Philadelphia of United 
States Casualty before returning to 
Chicago. 


Clark Is Aetna Fire 


Chief Accountant 


George R. Clark has been named 
chief accountant of Aetna Fire group. 
He joined the agency accounting de- 
partment in 1942 and was made super- 
visor of the general accounting depart- 
ment in 1953. 








The local agency business of Ewing & Clarke, 
Seattle, has been purchased by John Marty 
and has moved to 1104 Third avenue. Ewing & 
Clark is restricting its operation to real estate 
and property management. 





The Buffalo office of Standard Accident and 
Planet has been moved to new quarters in the 
Jackson building. 


——$— 


Mutual Bureau to 
Adopt Homeowners 
for Dwelling Field 


Homeowners policies A and B have 
been adopted for use by members and 
subscribers of Transportation Insur- 
ance Rating Bureau, the mutual or. 
ganization. TIRB members will follow 
exactly the Empiro setup. Policies, en- 
dorsements and rates have already been 
promulgated in California, and filings 
are being made in other states. It is 
contemplated that there will be filings 
in approximately 20 states for the 
present, with additional states to be 
added when the situation justifies it. 

The homeowners policies of Empiro 
are on the package basis at an indi- 
vidual rate, including fire, EC, CPL, 
medical pay and theft. The B policy 
also covers AEC. 

Until now, the mutuals have pretty 
largely been on the sidelines observing 
the rapid development in the dwelling 
field on the part of the stock com- 
panies. This is their first move of a sig- 
nificant nature in getting aboard the 
bandwagon. 





Frank Smith Resigns 


Lloyds Post in Chicago 


Frank J. Smith has resigned as as- 
sistant vice-president and manager of 
Insurance Facilities Corp. of Chicago, 
a Lloyds organization operated there 
by the Oppenheimer agency of Kan- 
sas City. 

Mr. Smith, who has not as yet an- 
nounced his future plans, before going 
with Insurance Facilities about a year 
ago was with Stewart, Smith of Illi- 
nois, a Lloyds organization at Chicago. 
He had considerable insurance exper- 
ience before that and at one time was 
a vice-president of the Kemper group. 





Hold Employers Mutual Rally 


The annual conference and school of 
Employers Mutual Casualty at Des 
Moines was attended by 175 of the 
company personnel. M. J. Wilkinson, 
vice-president and agency superinten- 
dent, presided, and talks were given 
by John F. Hynes, president; John W. 
Gunn, chairman and treasurer, and W. 
J. Hynes, secretary. Dr. R. O. Harvey, 
assistant professor of economics at the 
University of Illinois, talked at a lun- 
cheon on “Additional Sales for 1954.” 
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Maloney Gives A&H Men His View of the 
Business in Light of Current Public Criticism 


Commissioner John R. Maloney of 
California in his address last week be- 
fore the San Francisco A. & H. Man- 
agers Assn. compared the situation in 
the A. & H. business today with that 
which existed 50 years ago in life in- 
surance just preceding the Armstrong 
investigation. While it is apparent that 
there are important differences be- 
tween the nature of some of the activi- 
ties of the life companies criticized 50 
years ago and the activities of A. & H. 
companies presently undergoing pub- 
lic censure, Mr. Maloney said there is 
nevertheless a similarity that is strik- 
ing. 

Today, as then, the times are marked 
by expanding economy and increasing 
population; the A. & H. business has 
been growing rapidly and producing 
profits; the companies have been faced 
with problems incident to increasing 
agency forces and financing them; “and 
if the current unfavorable press re- 
flects opinion—frankly I think it does 
—much public dissatisfaction with the 
A. & H. business exists possibly as a 
natural result of these factors.” 


Mr. Maloney, in whose state last year 
there were produced $250 million in 
A. & H. premiums, listed these simila- 
rities between the life companies 50 
years ago and the A. & H. companies 
today: 

a. Competition to improper excess- 
es. 
b. High pressure selling by specialty 
non-servicing agents. 

c. High lapse rates. 

d. Questionable contract provisions 
and interpretation of contracts. 

e. Misleading advertising. 

f. High expense rates, field and 
home office, in acquiring and main- 
taining business. 

The A&H business has attained its 
great proportion in a short period of 
only 10 years, and there have been 
growing pains, mistakes and misunder- 
standings. Unfortunately, there has 
also been “outright dishonesty and, 
perhaps, more than some unconscion- 
able conduct or sharp practice.” 

Mr. Maloney said his opinion is that 
the business has been so busy collect- 
ing dollars that it has neglected its 
ethics and overlooked its public service 
purposes to such an extent that its 
standard of business morality was ra- 
pidly becoming simply that which the 
other fellow is doing or getting away 
with. 

Managers in the field have a large 
part to play in the determination of the 
future of the A&H business, he added. 
It is the manager who selects the 
agents to sell policies and explain cov- 
erage. “If in your quest for business 
and to meet competition you hire the 
merchandise-hawker type of individ- 
ual who was selling magic cleaning 
fluid on the street corner yesterday 
and will be punching doorbells, selling 
can openers tomorrow, and who boasts 
that he has finally tumbled into a 
Sweet racket in the selling end of your 
business (some of you have indulged 
in that kind of recruitment) you can 
expect the public misunderstanding of 
the coverages of your policies to con- 
tinue to mount to the point that gov- 
ernmental intervention will cease to be 
a threat and become a reality.” The al- 
ternative, he declared, is careful selec- 
tion and a sacrifice of quantity of sales 
for quality to establish a family of in- 
formed and _ satisfied policyholders 
with confidence in the integrity of the 


YIIM 


agent, his company and A&H insur- 
ance as a private enterprise. 
Managers also influence or control 
policy language and the interpretation 
and application of it in connection with 
claims. Public opinion concerning this 
language is that it is too legalistic and 
technical, Mr.eMaloney observed. The 
average policyholder is not interested 





in the niceties of technical distinctions, 
and he suggested a reformation is es- 
sential if the integrity of the business 
in the mind of the public is not to be 
destroyed. To say that the department’s 
own policy approval standards are 
technical and legalistic is to disregard 
the fact that practically every one of 
the requirements finds its origin in the 
reliance of the companies on legalisms 
of which the policyholders were un- 
aware until the time of claim. Policy 
approval standards will not become 


less technical or less legal before the 





PROTECTION? 


We certainly don’t recommend leaving your 


windows and doors wide open at all times... 


But the fact is — any burglar who really 


wants to enter your home can do it ina 


matter of minutes! 


To make sure your valuables are adequately 


insured = both at home or away — see your 


American Surety agent now! 


If you don’t happen to know his name, 


write our Agency & Production Department. 


AMERICAN SURET 


COMPANY 


100 Broadway * New York 5, N. Y. 


FIDELITY * SURETY * CASUALTY + INLAND MARINE * ACCOUNTANTS LIABILITY 
AVIATION INSURANCE THROUGH U. S. AIRCRAFT INSURANCE GROUP 
OF WHICH WE ARE MEMBERS 


drafting of policies and the interpreta- 
tion and application of them take the 
same direction. 

Managers also have a share in the 
responsibility of establishing both un- 
derwriting and claims policy. Mr. Ma- 
loney criticized the idea of selling med- 
ical and hospital coverage to persons 
of advanced ages, in the 80’s, coupled 
with a policy of strict interpretation of 
exclusion for pre-existing conditions. 
This is being done, he said, and it can 
only result in justified criticism of the 
business “as a racket—and a cruel one 

(CONTINUED ON PAGE 34) 

















. .. and to help you sell the Resi- 
dence and Outside Theft Policy, 
American Surety is running a 
timely advertisement in business 
magazines . . . reprinted 
immediately to the left. 





“Mailroad to Prorits’”—this letter- 
size sales bulletin is mailed to 

our agents monthly. Each issue 
highlights a particular line; offers 
practical ideas to help them sell. 
The current issue features this line. 


“Mailroad” is typical of the valu- 
able help American Surety agents 
receive from their Company. If 
you'd like to get further informa- 
tion and a copy of “Mailroad to 
ProFits” just use the coupon below. 


GPS Se ee a ee a ee 














j| AMERICAN SURETY company 

J Agency & Production Department 

i 100 Broadway, New York 5, N. Y. 

| Please send me additional information 
1 about your sales aids and a copy of 

{ the current issue of “Mailroad to PROFITS.” 
q Name 

Agency 

y Address 

{ Street. 

i City. State. 
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A Rich Market on Your Doorstep 


THE NEW, 1954-55 


STUDENT 
Protection Plan 


Designed for 30 million School Children, Teachers, School Clerks 


$425 


A YEAR 


SCHOOL 
CROSSING 


Almost overnight a tremendous in- ®& 
terest has developed in ACCIDENT p&& 
PROTECTION FoR SCHOOL CHILDREN. } 
The low $1.25 premium has _ uni- 
versal appeal . . . and it offers a 
$40 Million market for cultivation 
...the most fertile potential since 
the introduction of Polio insurance. 

The new Plan Pays up to $2500 
Accident Medical Expense; up to 
$7500 for Dismemberment; and 
$1000 for Accidental Death. Covers 
while the student is a participant in 
school-sponsored and supervised, 
non-social functions, at or away from 
school. Also covers travel to and 
from home, school and certain extra- 
curricular activities. ALL Sports 
ARE COVERED with the single ex- 
ception of inter-school football in 
grades nine through twelve. 


Schools are interested NOW. Start today to talk about the new Student 
Protection Plan. It's available in all states except New Jersey and 
Texas. For details, write to the Accident and Health Department. 


American Casualty Company 


READING, PENNSYLVANIA 




















einsurance 


Casualty, Fire, Marine, Miscellaneous 
* 
Pro Rata—Quota Share—Excess Loss 
Treaty and Facultative 
a 
Excess Covers Including 
Steam Boiler, Fleet, Motor Cargo, Aggregate, 
Liability, Workmen's Compensation 
s 
DOMESTIC AND FOREIGN MARKETS 


EXCESS UNDERWRITERS, 


Howard E. Mankin, Executive Vice-President 
Home Office, 175 W. Jackson Boulevard, Chicago, Ill. 
San Francisco Office: 454 Montgomery Street 


INC. 








Liability Insurers 
Held for Claims in 
Boeing Plane Crash 


The Washington supreme court has 
held that the public liability insurers 
are liable in the case of the Boeing 
B-50 bomber which crashed in August 
1951 into an apartment building near 
the Boeing plant in Seattle, killing 
and injuring several p®rsons and de- 
stroying and damaging considerable 
property. 

The suit by Boeing was against four 
insurers to determine whether two 
product liability policies on the plane 
or two public liability policies were re- 
sponsible to the liability involved. 

The bomber was owned by the 
United States at the time it crashed. 
For several months prior to the crash, 
Boeing had been doing modification 
work on the plane pursuant to a gov- 
ernment contract. Eagle Star and 
American Fidelity & Casualty had is- 
sued public liability policies on Boeing 
and Fireman’s Fund Indemnity and 
U.S.F.&G. had issued products liabil- 
ity policies on Boeing. 

The King county superior court en- 
tered judgment for Boeing against 
Eagle Star and American Fidelity & 
Casualty, dismissing the complaint 
against Fireman’s Fund Indemnity and 
U.S.F.&G. Eagle Star and American 
F.&C. appealed. 

The two products liability policies 
were identical and obligated the insur- 
ers to pay damages because of acci- 
dents which occurred “after insured 
has relinquished possession to others 
and away from premises owned, ex- 
clusively rented or controlled by the 
insured” due to aircraft products as- 
sembled, repaired, serviced or distribu- 
ted by insured. The policies did not 
apply to any aircraft in flight by or for 
the account of insured.” 

The two liability policies automatic- 
ally attached and applied with respect 
to any aircraft owned or operated by 
or in the possession of insured but 
excluding products liability claims. 

Under Boeing’s contract with the 
government, a test flight of planes had 
to be made before the government 
would accept the plane with its modi- 
fications. It was on such a flight that 
the damages occurred. The supreme 
court ruled that a test flight of the 
plane by an air force lieutenant be- 
fore acceptance by the U.S. did not 
constitute a relinquishment of control 
of the aircraft, and the liability in- 
surers were held liable. 

The parties to the suits stipulated 
that the two types of contracts are mu- 
tually exclusive. 

The court’s decision pointed out that 
Boeing undertook to modify the bomb- 
er and several other planes in certain 
particulars in accordance with a cost 
plus fixed fee contract. The govern- 
ment was to reimburse Boeing for the 
equipment and materials incorporated 
in the plane and for the cost of labor 
used in doing the modification work. 
The government paid Boeing from 
time to time 90% for the cost of ma- 
terials, equipment and labor used for 
this purpose as the work progressed. 
But it retained 10% of the sums pay- 
able under the contract until comple- 
tion and acceptance of each particular 
modification job. The fixed fee was 
not to be paid until all of the modifica- 
tion work on all of the planes was 
completed and had been accepted by 
the government. 

Completion of the work and of the 
acceptance by the government of each 
plane modified under the contract was 





indicated by a document called a ma. 
terial inspection and receiving report 
filled out and signed by a government 
representative for each plane as jt 
was accepted. 

On Aug. 10, 1951, Boeing considereg 
the modification work completed, but 
the bomber had to have a test flight 
before acceptance. On the first test 
flight the pilot noted that No. 4 pro. 
peller ran up to 3100 RPM on take-off 
and would not reduce speed. A reflight 
of the plane was called after repairs 
were completed. It was on this second 
flight that the plane crashed. 

The court points out that if the 
flight had been completed satisfactor- 
ily the plane would have continued in 
the possession of Boeing, with Boeing 
guards protecting it. Boeing would 
then have had to correct deficiencies, 
if any. At that point there would have 
remained to be done execution of the 
air force acceptance form, the signing 
of an inventory of property aboard 
the plane, the execution of a materia] 
inspection and receiving report, fuel- 
ing the plane by Boeing for the de- 
livery flight, and execution of a flight 
release. None of these things had been 
done. 

The parties stipulated that the crash 

(CONTINUED ON PAGE 25) 
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president 


Complete-Facilities in the 
Domestic and London Markets 


256 Montgomery St. » San Francisco 4 


| 1122 Wilshire Blvd. - Los Angeles 17 





LET US BE YOUR 
STAT DEPARTMENT 


© Complete 
® Insurance 


@ Service 


TABULATING SERVICES, INC. 
1125 Board of Trade Bldg. 
Kansas City, Mo. Vi. 4131 











Service Guide. 


O’TOOLE ASSOCIATES 

Management Consultants 

To Insurance Companies 
Established 1945 


P. O. Box 101 Queens Village, N. Y. 
Phone — Hollis 4-0942 























Write for copies of nationally known directories 
ving complete lists of experienced Insurance 
lawyers and independent adjusters. 


INSURANCE COUNSEL 
INSURANCE ADJUSTERS 
CHICAGO 3, ILL. 


HINE’S 


38 S. DEARBORN ST. 





— 


The LAWRENCE WILSON COMPANY 
Managing General Agents 
“Unexcelled Insurar.ce Facilities” 
SERVICE TO LOCAL AGENTS 
AND BROKERS EXCLUSIVELY 
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Catlin Sees No Reason for Optimism 
in Future of Auto Insurance Costs 


Why does automobile liability insur- 
ance cost so much and what is being 
done to keep the cost within the buy- 
ing power of the average automobile 
owner? These are logical questions 
and the business must make every ef- 
fort to answer them in a way which 
will arouse a growing interest and 








ROBERT I. CATLIN 


better understanding by the public, 
Robert I. Catlin, vice-president of 
Aetna Casualty, said at the zone 2 
meeting of commissioners in Wilming- 
ton, Del. 

Mr. Catlin noted the tremendous job 
insurers and agents have faced in han- 
dling the stupendous growth in auto- 
mobile insurance. Ten years ago total 
auto premiums written in the U. S. 
were $600 million. In 1953 the amount 
was $4 billion, $3 billion of it in stock 
companies. 

Rates have steadily increased since 
the last war, he said. But they are not 
excessive in view of experience and 
existing conditions. In fact, in several 
important states they are definitely 
inadequate today, for example, in 
Illinois, where the five year loss ratio 
on auto liability, 1946-51, was 77. 

“More and more we must urge the 
insurance departments throughout the 
country to demonstrate an open-mind- 
ed policy concerning rate adjustments 
and equally important to demonstrate 
an increasing interest in any and all 
elements affecting the cost of auto 
liability insurance,” he declared. 

He emphasized the rising cost of 
settling BI and PDL claims. The aver- 
age BI claim was $300 in 1941, $382 
in 1947 and about $600 in 1953, a 100% 
increase. In 1941 it cost approximately 
$30 to settle the average PDL claim, 
in 1947 this was $60 and in 1953 $91, 
a 300% increase. Auto liability rates 
have increased about 400% since 1941. 

There is growing evidence of courts 
being overloaded with cases involving 
litigation. There is a decided trend, 
particularly in legal circles, to consider 
auto BI claims from the standpoint of 
extent of injury rather than liability 
or negligence. The more one delves 
into this aspect of the situation and its 
bearing on the cost of auto insurance, 
the more one is likely to be pessimistic 
about the future, he said. 

Inflation has materially influenced 
rate levels, but, he said, the funda- 
mental reason for present high auto 
insurance costs is the increase in auto 
accidents and particularly the rise in 
Severity. Apparently the line is being 
held on fatalities in traffic accidents, 


but the number of accidents and per- 
sonal injuries suffered in them steadily 
is increasing. Unless personal injuries 
are considered in measuring the trend, 
there is likely to be error in determin- 
ing it. In New York state, for example, 
the ratio of personal injuries to fatali- 
ties was 40-1 in 1941 but 80-1 in 1953, 
a 100% increase. 

Economically, a serious personal in- 


PORTRAIT 





OF PROGRESS 


VIGILANT INSURANCE COMPANY - 
THE LONDON ASSURANCE (Marine Dept.) > 


jury claim is more costly to settle than 
the average fatality, he added. There 
are 2 to 3 million cars and operators 
added annually to the highways, al- 
ready inadequate for the 55 million 
autos and 69 million operators using 
them. Exposure to traffic accidents will 
increase for many years to come. Ur- 
ban areas will continue to suffer from 
overcrowded streets and rural areas 
from increasing speeds. 

He recommended a thorough study 
by states as to whether speeds now 
permitted are reasonable and safe in 


On a cool and brilliant November morning in 1825, an elaborate aquatic 
procession completed its journey from Albany to the Sea, a keg of lake 
water was poured into the Atlantic and the cannon at Fort Hamiiton 
announced the official opening of the Erie Canal, first of a long series of 
internal waterway projects destined to bring the production of our 
mid-west to the markets of the world. 

As the nation’s commerce grew and other waterways were developed, 
Chubb & Son acquired broad experience and knowledge of insurance 
requirements which enabled it to devise many of the features of 
present-day construction bonds. We are proud of our record of “Serving 
the Leaders” in this field of American Industry and Commerce. 


FEDERAL INSURANCE COMPANY 


Into which has been merged, July 1953 


UNITED STATES GUARANTEE COMPANY 
CHUBB & SON 


MANAGERS 


90 John Street, New York 38, N. Y. 


MARINE INSURANCE COMPANY, LTD. - 
ALLIANCE ASSURANCE COMPANY, LTD. 

















light of growing evidence of congestion 
and inability of many operators to 
drive safely at higher speeds. Recent 
studies show excessive speed the con- 
trolling factor in 46% of all traffic 
fatalities. He emphasized the growing 
menace of the intoxicated driver. 
Many thousands of drivers are still 
operating whose licenses were sus- 
pended many times for this offense. 
Reinstatement follows suspensions all 
too soon, contrary to public welfare. 
Greater emphasis must be placed on 
(CONTINUED ON PAGE 24) 
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Signs of the times... 


From its earliest days, the 
YORKSHIRE has progressed 
steadily through the times. 
Now with a background of 
130 years experience, sup- 
ported by its world-wide or- 
ganization, the old joins with 
the new as the Yorkshire’s 
UnitedStates BranchandThe 
Yorkshire Indemnity Com- 
pany of New York emerge as 
THE YORKSHIRE Insur- 
ance Company of New York. 
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The Seaboard Fire & Marine 
has been a member of the 
YORKSHIRE GROUP since 1929. 


THE YORKSHIRE 


INSURANCE COMPANY OF NEW YORK 


SEABOARD 


FIRE & MARINE INSURANCE COMPANY 
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WITH JOHN CALHOUN and 
Daniel Webster he formed a 
triumvirate which largely con- 
trolled Congress for a period. 


HE HAD LITTLE EDUCATION and 
began work in a retail store at 
age 14. He later studied law, 
and success came at an early 
age. 

AGENTS ARE LEADERS . . . who join Hawkeye- 
Security and Industrial’s great team. They build 
volume because always they get the best in home 
office cooperation. 


HENRY CLAY (1777-1852) was 
a leading American statesman 
for nearly forty years. 


Comprehensive coverages . . . prompt settlement 
and every home office assistance build sales. 








HE RAN FOR PRESIDENT three 
times but was defeated. In 
1839 Clay, in speaking against 
slavery said, “I would rather be 
right than President.” 





HAWKEYE = SECURITY 
INSURANCE CO. 
INDUSTRIAL INSURANCE CO. 


Des Moines, lowa 











6 New Underwriters 
Adjusting Offices 


Underwriters Adjusting Co., Chicago, 
in accordance with its policy of de- 
centralizing its offices in the larger 
cities, has opened six new offices. Also 
several changes and appointments have 
been made. 

George F. Keeley, assistant mana- 
ger, has also been appointed supervis- 
or of Illinois, succeeding the late Rog- 
er L. Brown. L. R. Arbuckle was 
named manager of greater St. Louis. 
He has been with the company since 
1936 and for several years has been 
manager in Topeka. E- P. Brown be- 
comes assistant manager in St. Louis, 
where he has been with the company 
since 1940. 

Three of the new offices have been 
opened to serve Cleveland. The office 
at 3338 Warren Road will handle the 
western part of the city; G. E. Otte, 
who has been with the company 12 
years, is manager. Southeastern Cleve- 
land will be handled by the office at 
3486 Lee road, Shaker Heights, and 
will be managed by William A. Spill- 
ard, with Underwriters since 1930. 
Northeastern Cleveland will be han- 
dled by the office at 18225-35 Euclid 
avenue, Cleveland, and will be man- 
aged by G. E. Rhodes, who has been 
with the company there since 1946. 

Herman Williams has been appoint- 
ed manager of the newly opened Over- 
land, Mo., office at 3209 Brown road, 
which will handle the northwestern 
section of St. Louis county. Mr. Wil- 
liams has been with the company since 
1930. 

G. G. McKinley, with the company 
since 1946, will manage the new office 
at 129 North York street, Elmhurst, 
Ill., which will handle Du Page county 
and the western suburbs; and in 
Waukegan, IIl., David P. Simms, who 
has been with Underwriters since 
1946, will manage the office at 213 
Waukegan Office building, which will 
handle Lake county, and the eastern 
half of McHenry county, both in Ili- 
nois. 





American Auto Shifts 


Two on Pacific Coast 


Edward G. Dinkelspiel, assistant 
claims manager of San Francisco for 
American Automobile, has been trans- 
ferred to Portland as claim manager. 
Milo S. Bowers, Pecrtland claim mana- 
ger, goes to San Francisco as agency 
supervisor. 

Mr. Dinkelspiel 
Indemnity in 1931 
became _— supervisor 
claims in 1946 and 
manager in 1950. 

Mr. Bowers started in insurance in 
1941 with Continental Casualty at the 
home office. After service in the navy 
during the war he joined American 
Auto as an adjuster at San Francisco. 
In 1950 he was transferred to Portland 
as claim superviscr, and later that 
year became claim manager. 


joined Associated 
at San Francisco, 
of automobile 
assistant claim 





Shiflette to General Agency 


William Shiflette, III, has been elec- 
ted vice-president and general mana- 
ger of Southern Insurors of general 
agency of Fort Smith, Ark. He succeeds 
C. W. Clute, Jr., who has resigned to go 
into the mortgage business. Mr. Shif- 
lette was formerly with Houston Fire 
& Casualty as state agent for Colorado 
and Wyoming. 





G. S. Miller Pleads Guilty 

LOS ANGELES—Gorham S. Miller, 
head of G. S. Miller Associates, man- 
aging general agents of Citizens Gen- 
eral of Los Angeles, who was charged 


with seven counts of grand theft by 
Commissioner Maloney, liquidator of 
the company, pleaded guilty to counts 
1 and 2 of the charge, involving two 
checks totaling approximately $7,500 
in settlement of claims. June 10 has 
been set for a hearing on probation. 

Mr. Miller was originally charged 
with 12 counts of grand theft in con- 
nection with the failure of Citizens 
General, in a total amount of $167,000. 
On arraignment, the judge upheld the 
first five counts, dismissed the re- 
mainder and ordered new counts num- 
bers 6 and 7. 





Mutual Service Appoints Evans 

Merlyn W. Evans has been named 
special agent of Mutual Service com- 
panies of St. Paul. He will supervise 
the training of agents in casualty cov- 
erages in the Wisconsin area. He joined 
Mutual Service in 1950 as general cas- 
ualty underwriter. 





CASUALTY SALES 
PROMOTION 
SUPERVISOR 


A-1 Stock Company has home office po- 
sition (not Chicago) for young man, 27- 
38 with background of at least 5 years 
stock company sales promotion experi- 
ence. Position offers unusually fine 
future and very attractive salary. 

Large selection, insurance positions, 
all sections of the country. 

Inquiries invited. Send your qualifi- 
cations, they will be handled confiden- 
tially. 


for ason 
PERSONNEL 


330 S. Wells St. Chicago 6, Ill. 
HArrison 7-9040 











DO YOU KNOW... ? 





723 WASHINGTON STREET 
NEW YORK 14,.N. Y. 


WHY YOU’LL LIKE TO STAY AT 





Owner-management makes you feel like a 
V.1I.P. every time you come to Baltimore. 
Teletype: BA263. 
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Michigan Approves Fire 
Filing of Allstate 


The Michigan department has ap- 
proved the filing of Allstate for writ- 
ing dwelling fire business, becoming 
the fourth state to do so. Allstate is 
now licensed to write fire in Illinois, 
Colorado, North Dakota and Michigan. 
The Indiana department disapproved 
the filing. The Michigan filing is the 
same, 20% below term rates, that 
Allstate used in Illinois. There was a 
good deal of opposition in Michigan on 
the part of the agents, who claimed 
Allstate was using the bureau classi- 
fication system without sharing in its 
cost. Commissioner Navarre said he is 
convinced that Allstate has the right 
to use the classifications since when 
they are filed with the department 
they become public records, and the 
insurance code permits use of “any 
and all statistical information wher- 
ever available” in rate-making. 

e . . 

W. O. Hildebrand, secretary-mana- 
ger of Michigan Assn. of Insurance 
Agents, said his organization will con- 
tinue to oppose the acceptance of the 
Allstate filings. The executive commit- 
tee met this week to discuss possible 
action. Mr. Hildebrand said a bulletin 
is being prepared for the agents out- 
lining the association’s position and 
reiterating its conviction that adequate 
compliance with statuory require- 
ments is not being made by Allstate. 
Chiefly, this is based on a belief of 
the association that Allstate is not in 
a position to supply supporting infor- 
mation on which to predicate its rates. 





Burglary Underwriters 


Name Beach President 


Chicago Burglary Underwriters 
Assn. has named Douglas Beach of 
Aetna Casualty president; George 
Schramm, Fidelity & Deposit, program 
vice-president; Edward Reese, U. S.- 
F. & G., arrangements vice-president; 
Richard Winzer, American Casualty, 
membership vice-president, and Wil- 
liam M. Hanney, Zurich, treasurer. 
Harold L. Bredberg, Bredberg Reports, 
Inc., was reelected secretary. 

At the May 24 meeting there will 
be a demonstration on iron protection 
and guests will be F. J. Stippe, presi- 
dent, and Albert Nolle, vice-president, 
Chicago Wire, Iron & Brass Works. 





Set Insurance Institute 
at Drake for June 9-11 


Drake University’s community col- 
lege and Iowa Assn. of Insurance 
Agents will hold an institute of in- 
surance at Des Moines June 9-11. 

The staff for the institute will in- 
clude John Cosgrove of community 
college, Harold C. Krogh of the Col- 
lege of Business Administration, 
Thomas J. McKernan, assistant edu- 
cation director of the National Assn. 
of Insurance Agents, and Oscar Beling, 
superintendent agency systems of the 
Royal-Liverpool group. 





Triple Header at Detroit 


Henry L. Andermann of the Detroit 
Times will outline an advertising pro- 
gram for agents at the May 27 meeting 
of Detroit Assn. of Insurance Agents. 
There will be a talk by Roy P. Jensen 
of Firemen’s Fund on broad form 
dwelling coverages, and the agents will 
also see a National Board movie of the 
tornado destruction at Flint, Mich. 





Phelan Takes on Piqua Interest 


B. W. Phelan, Versailles, O., has 
acquired an interest in the J. Ben 
Wilkinson agency at Piqua and has 
become vice-president and_ general 


manager. A trustee of Ohio Assn. of 
Insurance agents and member of the 
rural and small lines committee of 
NAIA, Mr. Phelan was with Western 
Adjustment until five years ago when 
he opened an agency at Versailles 
which he will continue to operate. 





Womack Appointed at Houston 

R. W. Womack has been appointed 
by H. L. Davis & Son general agency 
of San Antonio as manager of the 
Houston office. Mr. Womack was for- 
merly a local agent and then special 
agent for National Automobile & Cas- 
ualty. 


Ohio Federation 
Elects Grinstead 


Insurance Federation of Ohio at its 
meeting at Columbus this week elec- 
ted L. H. Grinstead, president of 
Beacon Mutual Indemnity, as the new 
president. Vice-presidents are Carl 
Mitcheltree, Columbus Mutual Life; 
W. J. Alpaugh, Inter-Ocean; Bernard 
C. Nagel, Glens Falls Indemnity, and 
Warren L. Weeks, Columbus agent. 

The federation voted to expand its 
educational and public relations work 


and to enter the field of research for 
the study of problems of insurance. 

It also voted to establish an Ohio in- 
surance council to consist of one re- 
presentative and one alternate from 
each of the 12 Ohio insurance associa- 
tions. The council will coordinate 
activities of the various segments in 
order to present a united front on leg- 
islation and other matters. 





The Portland local agency of John L. Kelley 
& Sons has been moved to 5627 S. E. Wood- 
stock boulevard. The building at the new lo- 
cation has been remodeled and a large off- 
street parking area is planned. 








Number fourteen of a series 


READABILITY 


We think it is important for advertisers to know that subscriptions 
to The National Underwriter are sold at the advertised price, without 
premiums, package sales, tie-ins or give-aways of any kind. Our sub- 
scribers buy The National Underwriter because they want the paper 
for itself only. No Boy Scout knives or sets of dishes are thrown in 


to make it more tempting to buy. We have no “‘deals.” 


The point to remember is that free circulation papers and those 
that are sold only with other merchandise, or at a fraction of the 
stated price, are not well read and so not in demand. If they were, 


they could be sold without special inducements. 


By contrast, the subscribers of The National Underwriter, all of 
whom pay the full published price for it, read it eagerly, thoroughly, 
and with close attention. In brief, it has high readability. Because 
this is true, it is the first paper for any advertiser to use who wants to 


reach the quality insurance market. 


FRNATIONAL 
UNDERWRITER. 


Largest Circulation of Any Weekly Insurance Newspaper 
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Explain New WC Rules 
at Meetings in N. Y. 


The first of a series of six New York 
state regional conferences in which 
Miss Mary Donlon, workmen’s com- 
pensation board chairman, will pre- 
sent the new WC rules and proced- 
ures, was attended by more than 500 
representatives of employers and em- 
ployees associations, workers and labor 


unions, physicians and medical so- 
cieties, lawyers and bar associations 
and public officials, at Buffalo. 

The new hearing procedures, Miss 
Donicn said, are designed to be as 


simple as the statutory formula for 
WC responsibility. It is a direct pay- 
ment law and under it employers and 


insurers have the responsibility to 
make pcan and full payment of 
cash indemnity benefits and provide 
prompt and complete medical care 
without waiting for action by the 
board. 
o . a 
With the new procedures, the first 


referee hearing can no longer be used 
to learn facts that good investigation 
should turn up, and neither will ex- 
aminations by board medical examin- 
ers be available as a subsitute for the 
complete and prempt medical inspec- 
tions the law expects insurers to make. 
Under the new procedures all just 


claims will be paid. 
The most significant opportunity 
for reduction of costs available under 


the WC law is rehabilitation in its 
most comprehensve sense, early cor- 
rect diagnosis and sound prescription, 
she said. Tco often the insurer’s at- 


tention has been focused on referee 
hearings and the amount of cash bene- 
fits, ignoring wholly or until tco late 
the huge potential of economic and 
social advantage in sound supervision 
cf medical care. 





Horan in New Post for 


American Farmers Mutual 


William C. Horan has been appointed 
production manager of American 
Farmers Mutual of Decatur, Ill. He 
also will continue as manager of the 
fire underwriting department. Joining 
the company last June, Mr. Horan was 
vice-president of United Benefit Fire 
of Omaha. A CPCU, he is a graduate 
of the University of Southern Cali- 
fornia. 


Farm Bureau Mutual of 
Ala., Reduces Auto Rates 


Alabama Farm Bureau Mutual Cas- 
ualty has discontinued its annual 10% 
dividend and substitutes for it auto 
rate reductions up to 40%. Most 
classes received a 10% reduction, and 
additional decreases have been made 
on 100% farm autos and pickup trucks. 
The PHD rates were reduced the most. 


Mé&C, OL&T Changes in Wyo. 

Wyoming has approved Mutual In- 
surance Rating Bureau’s filing of re- 
vised BI rates for M&C and OL&T, re- 
sulting in a state-wide reduction in 
M&C of 25% and a rise in OL&T of 
5.1%. The changes were effective May 
ly 








A 


——= DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERS 


Employe Hurt on His Way 
to Work Gets WC Award 


An employe injured on his employ- 
er’s property though not actually 
working is eligible in certain cases for 
workmen’s compensation benefits, 
Connecticut supreme court has ruled 
in affirming a decision of the state WC 
commissioner. The case involved 
James J. McHugh, who was hurt in 
a fall in Ansonia, Conn., while walk- 
ing from a parking lot owned by 
American Brass Co. to a plant also 
owned by the company. 

Chief Justice Ernest A. Inglis wrote: 
“Employment may exist before actual 
work begins or continue after actual 
work has ceased. It is enough that the 
going to and from work across the em- 
ployer’s property can be reasonably 
held to be incident to the employment 
within the contemplation of the par- 
ties.” 





Louisville F.4M. Promotes 
Three at Home Office 


John F. Dalkin, vice-president of 
Louisville F. & M., has been elected 
a director. W. K. Bennett, assistant 
treasurer, was advanced to secretary, 
and W. E. Burnett, comptroller, has 
been promoted to treasurer. Mr. Ben- 
nett and Mr. Burnett have spent their 
entire insurance careers with Louis- 
ville F. & M. 





Gene Koepples, formerly a special 
agent for Home, has purchased his 
father’s agency at Jackson, Mo. 


Lange, Flood, Zietz Are 
Named in R. B. Jones Change 


Robert H. Lange, who has been man- 
ager of the fire and marine division ot 
R. B. Jones & Sons 
of Kansas City, has 
been promoted to 
account executive. 
He will continue 
for a time as man- 
ager of the fire de- 
partment where he 
will have super- 
visory responsibil- 
ities. 

Mr. Lange is a 
graduate of Illinois 
Tech and Kent . 
college of law at Robert H. Lange 
Chicago. He was with Missouri Inspec- 
tion Bureau for two years and in 1946 
joined Western Actuarial] Bureau as a 
fire protection engineer. He also taught 
fire insurance at Illinois Tech. He was 
a lieutenant in the army intelligence 
during the war. 

Ben Flood has been appointed asso- 
ciate manager of the fire and marine 
department of R. B. Jones. He is also 
a graduate of Illinois Tech, and prior 
to 1948 when he joined the agency he 
was with Corroon & Reynolds group 
and before that was with Kentucky 
Inspection Bureau. 

Edward A. Zietz, who has been in 
the engineering department since 1951, 
succeeds Mr. Flood as manager of that 
department. He is another Illinois Tech 
man and before joining the agency was 
with Factory Association at Chicago. 
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DISTRICT OF 
COLUMBIA 





DICKSON Adjusting Company, Inc. 
Jas. F. Dickson, Jr. 
New Address 
1001 Conn. Ave., N.W. (6) REpublic 7-3201 
Annapolis, Md., Branch, 42 State Circle, 
Phone COlonial 3-2649 











FLORIDA 





LEHNHARD-BURGESS 


CORPORATION 


MIAMI 


Adjusters for all lines 
Phone 9-4708 2828 Biscayne Blvd. 








MIAMI 
See RAYMOND N. POSTON, INC. 


Adlustep all lines 
159 8th Street 





St., Lake Worth 
Refer to Miami Office 











ILLINOIS 





JAMES J. HERMANN CO. 
175 W. Jackson, Chicago 
HArrison 7-9381 


Aurora, Ill.—Merchants Nat'l. 
Bank Bldg.—Aurora 6-5125 
Waukegan, Il1.—228 N. Genesee St. 
MAjestic 3-0936 
Joliet, Tll.—Morris Bldg. 
JOliet 6-2613 











Since 1920 


E. 8. GARD & CO. 
Chicagoland Casualty Claims 


175 W. Jackson Blvd. WAbash 2-8880-1 











ILLINOIS (Cont) 





E. J. Fahey, Pres. J. R. McGowan, V.P. 


THOMAS T. NORTH, INC. 
Adjusters All Lines 


Phone HArrison 7-3230 
175 W. Jackson Blvd., Chicago 4 











J. L. FOSTER & R. K. FOSTER 


Insurance Adjusters 

First National Bank Building 

Springfield, Illinois 
Inland Marine 


Fire Casualty 








CONSOLIDATED 
ADJUSTMENT COMPANY 


Home Office 
5th & Capitol Ave., Phone 2-6833 
Springfield, Illinois 
ALL CASUALTY LINES 








MICHIGAN 








MICHIGAN CLAIM SERVICE, INC. 


105 Hollister =. — Lansing, Michigan 


59475 
~ [reed 
Battle Creek Flin Lansing 
Benton Harbor Grand 5 a du Monroe 
Detroit — Muskegon 


Pon “ ginaw 
24 hour —_ ~ for entire state 
Phone—Lansing—59473 











MINNESOTA 






INSURANCE CLAIM SERVICE 
EVERY DAY - EVERYWHERE 
IN MINNESOTA 


ARTHUR J. TAYLOR CO. 
IND AVENUE SOU 
MINNEAPOLIS 2, MINNESOTE 











MISSOURI 
JOHN L. GARD and ASSOCIATES 


Insurance Adjustments 
All Lines 
Southern Illinois and Southeastern Missouri 


H-H Building, Cape Girardeau, Missouri 
5-6695 5-6696 














NEVADA 
R. L. GRESHAM & CO. 


General Insurance Adjusters 
Phones 4733-6164 
410 E. Carson Avenue 
LAS VEGAS, NEVADA 


Servicing Southern Nevada—South- 
western Utah — Kingman, Arizona 
and Needles, ‘alifornt a. 

















NEW YORK 


TOPLIS & HARDING 
WAGNER & GLIDDEN, INC. 


Insurance Adjustments 
All Lines 


Chicago Boston 
Los Angeles 





New York 
Detroit 








OHIO 





O. R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1542 Hanna Building 
Cleveland 15, Ohio 
Phone: SUperior 1-7850 








OHIO (Cont.) 





THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 








Southern Ohio Adjustment Service 


All Lines 
John Studenka, Mgr. 
Room 240 Masonic Bldg. 


Portsmouth, Ohio Phone 3564 
— Throughout South-Central Ohio — 
Branch Office 52 No. Walnut 
Chillicothe, Ohio 











OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
C. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 











UTAH-IDAHO 












SCOTT 


UTAH - 
WETZEL CO. — 


428 So. Main - Salt Lake City, Ut. 
Tandy & Wood Bldg. - Idaho Falls, id. 
Sonnenkalb Bldg. - Pocatello, Idaho 





WISCONSIN 





LOVELL & COMPANY 


Automobile — Casualty 
Inland Marine — Aviation 
Williamson Building 


Cleveland 14, Ohio 
Phone Main 5882 








WALTER MELCHIOR & CO. 


Casualty Adjusters 


Eastern & Central Wisconsin 
Box 192A Phone 3-8610 


Legal personnel only. 


APPLETON, WISCONSIN 
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fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Pacific Fire Operates Tabulating Dept. 
at 25% Less Cost Than the Average 


Pacific Fire is operating its tabu- 
lating department at approximately 
25% below the average for the fire 
insurance business as a whole, for 
a comparable volume. The company 
first installed Remington Rand tabu- 
lating equipment in 1925 and since 
then has kept procedures continuously 
up-to-date by introducing new ma- 
chines and methods as they became 
available. They have kept their op- 
eration abreast of developments in 
the punched card field. 

Over the 25 years they have main- 
tained the lower average cost of op- 
eration. Though its volume of busi- 
ness has increased 140%, the number 
of clerical units have decreased 13%. 

In 1952 Pacific Fire adopted the 
Remington Rand Synchro-Matic meth- 
od to handle losses reported. On the 
loss procedure alone the company es- 
timates that it has achieved a net sav- 
ing of around 35%, though the num- 
ber of losses registered has increased 
25%. In addition there has been an 
increase in accuracy and in expedit- 
ing of loss payments. 

One of the Synchro-Matic units, con- 
sisting of a Remington Rand book- 
keeping machine electrically synchro- 
nized with a punch key machine was 
first installed for auto and inland 
marine losses and then for fire losses. 
Previously the procedure had been to 
type the loss register, loss jacket and 
insured’s index card, check the regis- 
ter back to the original media and 
prove the footings. Loss cards were 
then punched from a copy of the reg- 
ister and these in turn were verified 
to insure the accuracy of the punch- 
ing operation. This method involved 
two transcribing and verifying pro- 


cedures with risk of error in each 
manual copying. 
With Synchro-Matic, typing and 


punching operations were combined 
into one. As the operator types the 
loss register, jacket and insured’s in- 
dex card, the loss card is punched 
simultaneously. Thus the cards are 
completely punched as soon as the 
loss register for the day is finished 
with assurance that the data appear- 
ing on the register and other forms 
will agree exactly with the punched 
information without the need of 
checking and correcting differences 
in two operator’s work. When the reg- 
ister is checked for accuracy of typ- 
ing the cards are automatically veri- 
fied and are ready to be interpreted 
and balanced. 

This method expedites punching 
loss cards and also increases accuracy 
as both documents and cards are pro- 
duced at the same time by the same 
operator working from the same or- 
iginal media. It also releases the me- 
dia at once, as soon as the loss jackets 
and registers are completed, for use 
by loss examiners without having 


made it necessary for the media to 
leave the loss department. This aids 
in prompt processing of incoming 
claims and eliminates the risk of bot- 
tleneck in the key-punching section. 

Under the new procedure, notice 
of loss received from a branch broker 
or agent is used to pull the daily re- 
port. The loss notice is attached to the 
daily report, and any supplementary 
coding, such as date of loss, risk code 
and estimated amount is added to the 
notice. This loss media, consisting of 
the loss notice and the attached daily 
report, is passed to the Synchro-Matic 
operator for recording. The register 
form with a carbon in front is back-fed 
into the Remington bookkeeping ma- 
chine at the start of the day’s work. 
The operator front-feeds the loss 
jacket with insured’s index card at- 
tached to the upper left hand corner 
for each claim. The card has a 1.5 
inch strip of spot carbon across the 
back so that data typed on the card 
will carbon through on the jacket to 


which it is attached. Each register 
sheet accommodates 80 lines of en- 
tries. 


The operator types the name of in- 
sured, name of agent, zone, date of 
loss, claim number, company code, 
risk, department, policy number, state, 
agent, class, transaction code, storm 
code, floater code and gross estimated 
loss. Where reinsurance is involved 
the amount of estimate applying to 
each and also the faculating, if any, 
is entered. 

The gross estimate card is punched 
with the gross amount only and sep- 
arate cards are punched for each re- 
insurance amount, with the designat- 
ing information retained in the punch 
from the initial setup for all cards ne- 
cessary for one claim. 

The loss cards are then interpreted 
and listed on the tabulator for a proof 
total which is balanced to the control 
total accumulated by the bookkeeping 
machine during the preparation of the 
register. Any discrepancies are cor- 
rected and the cards are then repro- 
duced. One set is put in the statistical 
file and the other is added to the out- 
standing loss file to await action by 
adjusters and for further processing 
monthly and periodically as required. 

When loss payments are made the 
outstanding loss card is pulled from 
the file and reproduced, blocking out 
the amount filed. The reproduced 
cards are interpreted and the amount 
paid is punched from a copy of the 
check register. 


More than 95% of loss payments 


are handled in this way. A minority 
of claims, and those involving salvage, 
additional payments, subrogation, etc., 
where there is a sufficient volume, 
are handled through a multi-control 
reproducer by selectively reproducing 
a payment card pre-punched with the 


claim number and amount. As the 
basic system has been proved, it has 
been expanded gradually to cover all 
phases of the loss procedure and 
eventually Pacific Fire believes it can 
extend the use of the Synchro-Matic 
to all exceptions. 


U.S. Chamber Policy 
on Insurance Stated 


At its annual meeting in Washing- 
ton, D.C., U.S. Chamber of Commerce 
adopted declarations of policy regard- 
ing insurance. In addition to stating 
that insurance, basic to the economic 
and social life of the nation, should 
be strengthened and fostered by fair 
and equitable laws, the chamber ex- 
pressed itself in favor of state regula- 
tion, urged uniform standards of ad- 
ministration by state insurance de- 
partments headed by able officials, and 
recommended reasonable state and lo- 
cal insurance taxes. 

The chamber strongly supports fire 
prevention, traffic safety programs and 
laws to further them and believes lead- 
ership of insurers should be continued. 

It also favors security type auto fi- 
nancial responsibility laws and strong 
enforcement, and _ strongly opposes 
compulsory insurance laws. 

Prohibitions and restrictions against 
operation of U.S. insurers abroad 
should be eliminated and this should 
be urged in the negotiation of treaties. 
Marine insurance should be permitted 
to cover goods while in original pack- 
ages without license from the country 
of destination. Funds supplied by the 
U.S. should not be used as a means of 
transferring marine insurance to for- 
eign markets. Freedom of choice in 
placing marine insurance should be 
sought by the U.S. in negotiating 
treaties of friendship, commerce and 
navigation. 

The chamber opposes valued policy 
laws and is aga.nst laws requiring spe- 
cial deposits of securities by insurance 
and surety companies solely for the 
benefit of the people of one state. 


Shelby Mutual Lays Off 


Cream Puffs Year Around 


Shelby Mutual Casualty has exclud- 
ed cream fillings from coverage in 
products liability policies for bakeries. 

Because cream filled or custard 
filled bakery products such as pies, 
cream puffs, eclairs, Boston cream pies 
and the like, cause food poisoning, es- 
pecially in summer, some states pro- 
hibit their manufacture during the 
summer and others prohibit the mak- 
ing of them except by persons specifi- 
cally licensed to do so. 

It has been customary previously 
for products liability to exclude cov- 
erage for such products during the 
warm months. But the rate at which 
the policies are written for bakeries is 
not sufficient to cover the hazard of 
food poisoning and Shelby Mutual has 
decided.to exclude the foodstuffs year 
around. 





Insurer Obliged to 
Detend Though Insured 
Asked It Not To 


The New Jersey superior court, ap- 
pelate division, ruled that Bankers In- 
demnity was obligated to defend suit 
against William Van Der Veen, a heat- 
ing contractor, who, after installing an 
underground oil tank, failed to repave 
a section of the sidewalk used by the 
public. A pedestrian, Elizabeth Van 
Seters, fell and suffered injuries. She 
sued Van Der Veen and the Joab Real- 
ty Co. of Paterson, N. J., on whose 
property the oil tank was installed. 

The insurer declined to defend Van 
Der Veen at this request, though the 
insurer was obligated to do so under 
the terms of his contract. 


The insurer contended that the scope 
of its liability policy on Van Der Veen 
restricted coverage to operations oc- 
curring on insured’s premises or at 
such place as he was actually engaged 
in servicing or installing oil burners or 
tanks. Abandoned or completed opera- 
tions were not insured against, it con- 
tended. 

The court held that the absence of 
specific language in the policy mili- 
tated against Bankers Indemnity’s con- 
tention of exclusion of liability as to 
completed or abandoned operations. It 
further held that if liability ceased on 
completion or abandonment, the in- 
surer still was obligated to defend the 
suit since it was alleged in the negli- 
gence action by Joab Realty Company 
that Van Der Veen had not completed 
his operations. 


The higher court, however, did not 
uphold the lower court on the ruling 
that Bankers Indemnity was obligated 
to pay any judgment that might be 
obtained against Van Der Veen. That, 
the higher court said, must await de- 
termination by a jury in the negligence 
action on the question of whether Van 
Der Veen’s work was completed. The 
higher court also held that Van Der 
Veen must comply with the terms of 
the policy which required insured to 
cooperate with the insurer in the con- 
duct of the suit. 





Construction Tops Record 


Contract awards for construction in 
37 eastern states remained at extreme- 
ly high levels in April, F. W. Dodge 
Corp. reports. The total was $1,691,- 
868,000, 11% above March and only 
3% back of the all-time record set 
in April, 1953, which included almost 
$150 million for atomic energy com- 
mission projects. In spite of the ex- 
traodinary size of April, 1953, April 
of this year lagged only 3% behind. 

The Dodge total for the first four 
months set a new high for the first 
third of any year of Dodge’s 63-year 
history. It was 8% ahead of the first 
four months of 1953, the previous high. 
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Opening of the New 
MacGibeny Agency Inc. 
Affords Agents in the 
Important Section 
of the Country Centering on 


CLEVELAND 


a Market for 


Surplus and Excess Lines 
With Facilities the Equal of 
Any in Chicago or New York 


MacGibeny Agency Inc. 


BUILDING 
OHIO 


PUBLIC SQUARE 
CLEVELAND 13, 






































LOOKING AHEAD 


Maybe the competition everyone is talking 
about isn’t bothering you a bit right now and, 
it’s possible, though not probable, that it never 


will. 


Give the best service you possibly can — add 
Lumbermens low cost, and you'll have the best 
safeguard against competition, present and 


future. 


THE 
LUMBERMENS 
MUTUAL 
INSURANCE 
COMPANY 


MANSFIELD, OHIO 
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Cahill Shows Fla. Agents that Expenses 
of Specialty Companies Are Lower 


Because of the national pattern of 
casualty business, it is a desirable and 
sound general principle to maintain a 
high degree of uniformity countrywide 
in respect to insurance rating systems 
and practices lest a vast multiplicity of 
state exceptions become unduly bur- 
densome on _ interstate commerce, 
James M. Cahill, secretary of National 
Bureau of Casualty Underwriters, told 
the convention of Florida Assn. of In- 
surance Agents at Jacksonville. 


Mr. Cahill pointed out that while 
national uniformity is desirable, the 
bureau has recognized that rating sys- 
tems and practices must be responsive 
to local conditions, conditions that are 
peculiar to individual states and re- 
gions. He explained that the bureau is 
organized through regional branch of- 
fices and regional and state advisory 
committees to give close attention to 
local situations and to respond prompt- 
ly to needs arising from local condi- 
tions. Any actions taken by a local 
advisory committee are submitted to 
the bureau home office in the form of 
advisory recommendations and are re- 
viewed there in the light of their re- 
lationship to the national picture. 


“This system of local cooperation 
within a countrywide pattern is in the 
best interests of the business and the 
insurance buying public.” 

It has the collateral advantage of 
keeping the cost of compiling necessary 
statistical data to a minimum and per- 
forming the ratemaking function, since 
all such endeavors are handled in one 
central organization and not through 
separate installations. 


Mr. Cahill noted recent discussions 
of the expense ratios of leading spe- 
cialty companies vs large writers 
among stock agency companies in au- 
tomobile liability. He said the specialty 
companies have substantially lower 
expense ratios because of their differ- 
ent methods of doing business. 


He explained he did not pretend to 
have all the answers that will solve 
or help solve the competitive problem, 
“but,” he said, “let’s not mislead our- 
selves into believing that the specialty 
companies operate at the same or even 
higher costs than the stock agency 
companies.” 

Premium volume has grown so rap- 
idly that a distorted picture is ob- 
tained if production costs and taxes, 
which are incurred as a function of 
written premiums, are related instead 
to earned premiums, he said. For 
analysis purposes the expense ratios 
for production costs and taxes should 
be computed as a function of direct 
written premiums, particularly since 
many of the specialty companies pay 
lower commissions on renewals than 
on new business. Before comparing ex- 
pense ratios, the results for specialty 
companies should be converted to the 
bureau rate level rather than the rates 
at 20% to 25% off at which their busi- 
ness is written. 

Mr. Cahill presented expense ratios 
for four specialty companies and four 
of the largest writers of automobile 
liability insurance among the bureau’s 
members, as taken from the 1953 in- 
surance expense exhibit. 

In the following table the first col- 
umn shows the 1953 ratios of total ex- 
penses, including all loss adjustment 
expenses, to net earned premiums. The 
second column shows 1953 total ex- 
pense ratios with production costs and 


ums and with expense items related 
to Naticnal Bureau rate level. 
Specialty Companies 


A 44.3% 32.2% 
B 42.0 28.0 
Cc 38.5 29.8 
D 30.3 22.2 
National Bureau Companies 
A 44.5 42.6 
B 41.1 40.7 
Cc 37.4 35.8 
D 43.1 41.8 


The production cost ratios of bureau 
companies, and their total expense ra- 
tios, reflect the effect of the lesser 
commission rates normally paid on 
premiums for long haul trucking and 
public vehicles and on fleet risks sub- 
ject to graded expense plans, Mr. Ca- 
hill pointed out. This is an important 
part of bureau company business; spe- 
cialty companies write little of it. 

After making the two necessary ad- 
justments explained previously, the 
expense ratios for these specialty com- 
panies are shown to be substantially 
less than those for the bureau com- 
panies, which is to be expected in view 
of what is known about their methods 
of producing business, Mr. Cahill said. 

“The difference in cost would be 
even more pronounced if the specialty 
companies did not show loss adjust- 
ment expense ratios running from 34% 
to 173% higher than those for the bu- 
reau companies. To the extent that this 
may be caused by different methods of 
allocating expenses by function, it 
would make no difference in this com- 
parison of expense costs, but to the ex- 
tent that this may be due to their bol- 
stering of reserves for loss adjustment 
expenses, now that these must be 
shown as a separate item in the annual 
statement, it would make a difference. 
If this increasing of the reserves for 
loss adjustment expenses by substan- 
tial amounts is not repeated in future 
years, it will tend to widen still fur- 
ther the difference in expense ratios 
between these specialty companies and 
bureau companies.” 

The lower rates charged by specialty 
companies are made possible by both 
lower expense costs and better than 
average loss experience. 


“IT don’t pretend to have all the 
answers that will solve or help solve 
this competitive problem,” he said, 
“but we must not mislead ourselves in- 
to believing the specialty companies 
operate at the same or even higher 
costs than the stock agency companies. 
And their growth and competition can- 
not be outlawed by means of rate 
regulatory statutes requiring all insur- 
ers to charge the same rates.” 

Although casualty business and the 
automobile liability line are in the 
black again nationwide, and although 
the premium volume for all lines com- 
bined is still showing an increase for 
the stock agency companies, there is 
no question but that they are on the 
threshold of change, Mr. Cahill said. 
One form that most certainly will be 
subject to important changes in the 
years ahead will be automobile. He 
pointed out that automobile liability 
is now in the category of a mass pro- 
duction line bought by the public in 
many instances to comply with the re- 
quirements of state statutes. 

“Necessary steps must be taken to 
simplify the handling of automobile 
policies from beginning to end in both 
agency and company offices. The re- 
sultant savings can be passed on to the 


taxes related to direct written premi- public,” he said. 
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Agents Making Monster 
of Auto Situation, 
Bokman Says in Fla. 


The automobile situation is being 
syeatly over-emphasized, Charles H. 
Bokman, Pittsburgh resident vice- 
president of New Amsterdam Casualty, 
told Florida Assn. of Insurance Agents 
at its 50th anniversary convention in 
Jacksonville. 

Whenever agents are gathered to- 
gether, the automobile competitive 
situation is the first subject of discus- 
sion. Instead of calmly analyzing the 
situation, Mr. Bekman said, agents are 
building up a Frankenstein and over- 
looking the real problem that con- 
fronts them. 

“The agency system is not going out 
of business. Even if our competitors 
wrote all the automobile insurance 
(which they most assuredly will not), 
the agency system shall survive be- 
cause it is bigger and more important 
than any one classification,” he said. 

No particular individual or group 
can be blamed for the present situa- 
tion. It is the result of a series of 
economic conditions over which the 
agents have no control and it cannot 
be cured by the corrective measures of 
any one individual or group. Certainly 
agents are not to blame for the condi- 
tion, but they can make a distinct con- 
ribution to correcting some phases of 
the problem. 


is e o 

During the past few years the coun- 
try has gone through a sellers’ market, 
which resulted from war conditions 
and the economic upheaval that fol- 
lowed it. There has been a tremendous 
increase in the number of automobiles 
on the highways, and financial respon- 
sibility laws practically made the buy- 
ing of automobile insurance compul- 
sory. During these years the people 
had money and they spent freely. They 
bought anything that came along, so 
it is little wonder they bought all kinds 
of automobile insurance. Many of them 
bought it because they felt they had 
to, so they bought whatever kind they 
could get as cheaply as they could buy 
it. 

Up to this time, direct writers and 
specialty companies had a pool of un- 
insured risks accessible for their soli- 
citors and the going was relatively 
simple. 

” . e 

In Pennsylvania, for example, he 
said, now nine out of every 10 risks 
will be insured risks, so the competi- 
tion will be for insured business. This 
also means that the solicitors for the 
specialty companies and the direct 
writers, on almost every sale, will be 
in direct competition with a member 
of the agency system. This is some- 
thing new to them, he said. 

“It means a stiff competitive fight 
for every piece of business, because we 
have reached a saturation point. It 
seems to me that we have built up in 
our minds the idea that the competition 
is direct writers, whereas the most bit- 
ter competition is from specialty com- 
panies, and one of the largest, whom 
we refer to as a direct writer, is today 
more of a specialty company than a 
direct writer. It seems to me that we 
should spend our time analyzing the 
competitive situation as regards spe- 
cialty companies,” he said. 

Specialty companies are subject to 
economie fluctuations that affect their 
particular line. For instance, he said, 
the automobile specialty companies 
would be seriously affected if the na- 
tion were engaged in an all-out war 
that curtailed production of automo- 
biles and rationed gasoline. 


“Up to this time, we have been sell- 
ing protection,” he said. “From here on 
in, we must sell service. We are getting 
back to pure salesmanship. A great 
many of the people now insured by the 
opposition, bought the kind of insur- 
ance they wanted to fulfill an immedi- 
ate need. Now it is our problem to sell 
them the kind of insurance they need 
in order to have modern insurance pro- 
tection.” 

The best approach at the moment is 
for each individual to carry on his own 
campaign for the solution of the situ- 
ation. 

He suggested a six-point program as 
a starting point for such a campaign: 

Encourage every possible agent to 
join an agents’ association. 

Improve every service for policy- 
holders and prospects in each com- 
munity. 

Advertise and tell the agent’s story 
to prospects and neighbors. 

Make certain the manpower is on 
hand to contact every available risk in 
the community. 

Keep faith in the institutions that 
have made insurance. 

Support the companies that believe 
as the agents do. 


Aion Glass 


wears 


Contract Let for 
Travelers’ Addition 


Travelers has contracted with the 
George A. Fuller Co. to build the new 
addition to its head office. The Fuller 
company constructed the new Hotel 
Statler at Hartford and the Aetna Life 
building there. 

The new 1ll-story building at 740 
Main street will replace the Old Times 
buildings at the corner of Main and 
Grove streets and the two-story build- 
ing next door at 738-44 Main street. 
Demolition of these buildings will start 
in August and construction will take 
about 18 months. 

Most notable change in the physical 
setup of Travelers with the completion 
of the new building will be the move 
of the Hartford branch on Asylum 
street to the first three floors of the 
new building. The Travelers school 
will occupy the 52 Prospect street build- 
ing with the removal of the Girl’s Club 
cafeteria and recreation room. 

The new building will be faced on 
west and south with Alabama lime- 
stone, its first floor with pink granite. 
It will increase home office space by 
about 30%. 







a symbol | 


Cole V-P of General 
Fire & Casualty 


Clarence A. Cole has been named 
vice-president in charge of underwrit- 
ing and production of General Fire & 
Casualty. He has been with the com- 
pany a year as manager of the casual- 
ty department. He has been in insur- 
ance 37 years, starting with Employ- 
ers Liability. He served as an under- 
writer with American Employers, 
Great American Indemnity and Amer- 
ica Associated and was supervising un- 
derwriter in the New York office of 
Zurich. 


S.C. Farmers Get 20% Cut 


in Collision Premiums 


Revisions in rates and rules as filed 
in South Carolina by National Auto- 
mobile Underwriters Assn., have been 
approved, effective May 24. 

A special collision classification for 
farmers automobiles provides for 20% 
lower premiums. 








Miss Virginia Lynch was installed president 
of Insurance Women of Madison, Wis., at a 


dinner meeting this month. Other new officers 
are Mrs. Leota Schoenoff, vice-president, and 
Vera Maynard and Arlene Draves, recording 
and corresponding secretaries. 
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How right you are Mr. Webster when you define FIRST 


“ 


time.” 
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... in advance of all others in order, place, rank and 


American Glass Company has been a leader in the plate 
glass replacement field since its founding more than 37 years ago. 
Through its competent inspection, development and maintenance 
service, it has built satisfied policyholders, promoted good-will 
between company and agent and agent and assured. 


American is proud to wear this symbol on its lapel—a genuine 


mark of distinction for the role it has played in serving and 


serving well. 


When you call upon American, you call for the best. It’s the 
one sure way of giving policyholders more for their money— 


today, tomorrow, always! 


Members of 
Chicago Association 
of Commerce 


Phone MOHAWK 4-1100 
BENJAMIN BERIS 
President 
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Agents are FIRST in our book because 
we back them up with a plate glass 
replacement service which keeps their 
assured businesses rolling in any emer- 
gency. 


Members of 
Chicago Better 
Business Bureau 


1O30°42 NORTH BRANCH STREET: CHICAGO 
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DO YOU RECOGNIZE THIS INSURANCE BIRD? 


LESSER LEGAL EAGLE 


(genus producerus) 


Convincing evidence that you don’t have to 
read Blackstone to fly high in legal circles. 
Feathers his nest handsomely by selling 
Judicial Bonds to and through Barrister-birds. 
How? He uses the expert assistance of 
American-Associated Bond Specialists and 
our nation-wide facilities. Sage counsel! 


AMERICAN-ASSOCIATED INSURANCE COMPANIES 
SAINT LOUIS 2, MISSOURI 








* * * * * * * * * * 


COMPETITION 
* HAS RETURNED!!! 


ARE YOU PREPARED TO MEET IT ? ? ? ? 


> 


Increase your VOLUME by safely reducing the premium cost. 
m SELL THE PERKIOMEN NON-ASSESSABLE POLICY. 

To ALERT AGENTS who are looking for the best way to realize their 
% «maximum potential, WE URGE YOU TO WRITE US TODAY. 


PERKIOMEN MUTUAL INSURANCE COMPANY 


* Collegeville, Pa. 
Rated A+ by Alfred M. Best Company, Inc. 
* Admitted in—Arkansas, Delaware, Florida, Georgia, Kentucky, Maryland, 


North Carolina, Oklahoma, Pennsylvania, South Carolina, 
Texas, Virginia and West Virginia 


* 83 Years of Friendly Service 











A. E. STRUDWICK Co. 


A. E. STRUDWICK, President 
E. W. BLANCH, Vice-Pres. THOS. M. DARDEN, Vice-Pres. 
810 BAKER BLDG., MINNEAPOLIS 2, MINN. 




















National Appraisal 
Names E. J. Kunze 


Edward J. Kunze has been named 
executive vice-president of National 
Service & Appraisal and its credit re- 
porting affiliate, Hill’s Reports, in Chi- 
cago. 

A graduate of Northwestern Uni- 
versity, Mr. Kunze started as an in- 
spectcr in 1933 with Retail Credit in 


E. J. KUNZE 


Chicago, subsequently becoming assist- 
ant manager there. For some years he 
was also responsible for the training, 
direction and selection of new men for 
the company, and for 5% years was 
manager at Evanston, which also in- 
cludes the Waukegan office. He was 
with Retail Credit 20 years. 

Herbert A. Siddons, who has been 
with the organization two years, was 
promoted to vice-president and Vin- 
cent O’Neil, with five years service, 
now heads Hill’s Reports. 


Standard Accident Makes 


Several Claim Changes 


Bernard K. Doyle, manager of the 
casualty claim department, has been 
made an executive secretary of Stand- 
ard Accident. He will continue in 
charge of casualty claim operations. 

John L. DeGurse, attorney in the 
casualty claim department has been 
made manager of that department, and 
will be responsible for general ad- 
ministration under Mr. Doyle. 

Standard has divided the country 
into four territories for automobile li- 
ability claims as follows: Territory 1, 
New England, in charge of L. F. Sproul, 
assistant manager; territory 2, midwest 
and middle Atlantic states, O. A. 
Knauer, assistant manager; territory 3, 
southeast, southwest and mountain 
states, L. J. Donaldson, assistant man- 
ager, and territory 4, Pacific Northwest 
and Pacific Coast, V. H. Quigley, as- 
sistant manager. 

T. B. Ridgeway has been made as- 
sistant manager in charge of compen- 
sation claims for the entire country, 
assisted by H. B. Jones and Clarence 
Norman, claim supervisors. 

George Hoek has been promoted to 
assistant manager for all burglary, 
A&H, and group claims, assisted by W. 
Johnstone, claim supervisor. 








Retainer No Indication 


of Litigation Expense 


The liability of an insurance com- 
pany for expenses occasioned by liti- 
gation may involve a far greater sum 
than the attorney’s retainer fee alone 
would seem to indicate, Edward S. 
Hogan, asscciate examiner with the 
fire and marine section of New York 
insurance department’s property bu- 
reau, said at the in-service training 
program for examiners of the depart- 
ment. 

The retainer, he said, is generally a 
small payment with the final amount 
not being billed until the case has been 
terminated. Examiners should deter- 
mine what the liability of the insurer 
will be if the litigation should be de- 
cided against it. He cited the instance 
of a case in which the small retainer 
gave no indication that the insurer 
was potentially liable for a judgment 


of $300,000 for fraudulent notes issued 
by a general agent. 

The examiners were reminded that 
certain defendants in the historic Mis. 
souri rate litigation had obtained funds 
from insurers by representing them 
as needed for legal expenses. Much of 
the sum was actually not needed for 
this purpose and found its way to 
unauthorized persons. 

He also directed attention to the 
handling of funds held under reinsur- 
ance treaties, particularly to the right 
of offset of such funds against those 
deposited with ceding reinsurers on 
a reciprocal basis. The philosophy of 
the New York law is to allow credit 
due from unauthorized insurers under 
reinsurance agreements to the extent 
that these are properly secured, he ex- 
plained. 


Pa. Educational Meet 
Program Set, June 13-15 


Program for the June 13-15 Pennsy]l- 
vania insurance educational conference 
at State College, Pa., has been sched- 
uled to include an agents panel on 
agency problems made up of Miss 
Helen A. Blair of Blair & Blair, Wells- 
boro; Russell Fulford of Brown & Ful- 
ford, Allentown; Floyd L. Rice of Craft 
Agency, Warren; Lawrence D. Willison, 
Jr. of Williamsport and Franklin W. 
Wood of Harrisburg and moderated by 
A. S. Feinerman of Harrisburg. 

Speakers and their topics will be 
Dryden Small, executive special agent 
of New York Underwriters on “Time 
Element Coverages”; Charles H. Bok- 
man, resident vice-president of New 
Amsterdam Casualty on “Contract and 
Judicial Bonds”; George C. Peacock, 
secretary of Agricultural on “How to 
Use Your Field Men”; and Mr. Fulford 
on “How to Sell Insurance to Small 
Stores”. 

Because of the death of Robert 
H. Millar, agency superintendent of 
U.S.F.&G. at Harrisburg, scheduled to 
talk on “Comprehensive General Lia- 
bility”, William G. Gingrich, superin- 
tendent of compensation and liability 
underwriting of U.S.F.&G., will speak 
on the topic. The course in agency 
ownership, a part of National Assn. of 
Insurance Agents management pro- 
gram, will be conducted by George S. 
Hanson, associate counsel of NAIA. 
O. R. McKenzie, dean of the college 
of business administration of Penn- 
sylvania State, will be the banquet 
speaker. 

The conference, conducted by Penn- 
sylvania State college of business ad- 
ministration and general extension 
service, is sponsored by Pennsylvania 
Assn. of Insurance Agents with co- 
sponsors, Anthracite Fire Underwrit- 
ers Club of Pennsylvania, Casualty 
Assn. of Pittsburgh, Casualty & Surety 
Managers Assn. of Philadelphia, In- 
surance Club of Pittsburgh, Insurance 
Society of Philadelphia, Central Penn- 
sylvania Field Club, Smoke & Cinder 
Club of Western Pennsylvania, Surety 
Assn. of Harrisburg, Surety Assn. of 
Pittsburgh, Surety Underwriters Assn. 
of Philadelphia and Underwriters Club 
of Philadelphia. 





Excelsior Premiums Up 10.6% 

President Forrest H. Whitmeyer, re- 
porting at the quarterly meeting of di- 
rectors of Excelsior, held the same day 
as a meeting of agents’ advisory coun- 
cil, said that total premiums in the 
first three months of 1954 were 10.6% 
over the same period last year and that 
56 new agents had been appointed. The 
company recently entered Maryland, 
naming as its first agent Warfield-Dor- 
sey Co. of Baltimore. 





The summer insurance school, spon- 
sored by Massachusetts Assn. of In- 
surance Agents, is scheduled for June 
4-16 at University of Massachusetts, 
Amherst. 





Paul Webber is now manager of the 
Alvin K. Francisco local agency at An- 
acortes, (Wash.). He was formerly an 
adjuster for General Seattle. 
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Experts Review Features of Home Covers 
As Big Crowd Exhibits Closest Interest 


Approximately 500 attended the fo- 
rum on new coverages in the home 
field sponsored in New York City by 
the Jaffe agency. Interest of producers 
(in this case mostly brokers) in the 
rapid developments in the home field 
was indicated by the close attention 
they paid to the speakers, the ques- 
tions they asked, and the length of 
time they kept asking them. 

Roy C. McCullough, manager of Em- 
piro, discussed the homeowners; Har- 
ry F. Perlet, manager of Interbureau 
Insurance Advisory Group, the com- 
prehensive dwelling policy, and Lee W. 
Taylor, metropolitan fire manager of 
Fireman’s Fund, the special home- 
owners comprehensive. Mr. Taylor ex- 
plained how SHO differs from the 
homeowners. Fireman’s Fund is a 
member of Empiro. He pointed speci- 
fically to the deviation from Empiro’s 
named perils of water damage and said 
his company’s policy is broader in that 
it does not exclude damage caused by 
sewers backing up, seepage in founda- 
tions, defective spouting from taps, etc. 

A question that brought chuckles 
from the audience was: Where does 
the Fireman’s Fund policy fit in with 
all these other new policies and why 
must I be required to learn another 
new form? Mr. Taylor said there is no 
conflict between his policy and Em- 
piro’s, that his policy is designed for 
dwellings only, is “good for the car- 
riage trade’ and a fit companion for 
the personal property floater. This, he 
said, could be called burning the can- 
dle at three ends “if you can find the 
third end.” 

Does the Interbureau policy contem- 
plate any rate discount, Mr. Perlet was 
asked. Yes, he said, for the special rate 
consideration in the Interbureau poli- 
ev is predicated on the policyholder 
taking the four mandatory covers: fire, 
extended coverage and AEC on the 
dwelling and contents, all without de- 
ductibles, theft from premises, and 
comprehensive personal liability. 

He noted that Interbureau theft cov- 
er includes mysterious disappearance. 
Mr. McCullough explained that mys- 
terious disappearance would have to be 
interpretated as individual instances 
presented themselves. Thus, he illus- 
trated, if a locked auto showed signs 
of having been forcibly entered, the 
value of contents taken could be re- 
covered under the theft clause. On the 
other hand, if a woman found her 
jewels missing at the end of an evening 
of dancing and partying, it is doubtful 
if she would be able to recover under 
the Empiro policy. There must be a 
reasonable presumption of theft for 
the policyholder to recover. 

. . . 

Mr. Perlet at another point com- 
pared his comprehensive dwelling pol- 
icy to Empiro’s in the matter of the 
percentages integral in the Empiro pol- 
icy. All Interbureau coverage is on a 
100% blanket basis, he said. There are 
no self-contained requirements on a 
percentage basis or otherwise for the 
spread of the limits within the policy 
and insured has full latitude, within 
certain minimum restrictions, to select 
the limits of liability applicable to each 
of the coverages included. 

Empiro, on the other hand, has these 
percentages. Mr. McCullough illustrat- 
ed with a dwelling insured for $15,000. 
In this case there would be 10% of 
this $15,000, or $1,500, on appurtenant 
private structures, such as outhouses; 
40% of $15,000 or $6,000 on household 





and personal property on the premises; 
10% of the $6,000 on household and 
personal property away from the pre- 
mises. These percentages are inflexi- 
ble, he said, but opposition to them 
usually comes from those who have 
not actually sold or worked with the 
contract. Producers who really push 
homeowners report no handicap at all. 

If insured finds the value of his 
home has increased, can he have his 


policy commensurately increased by 
endorsements? Yes, Mr. McCullough 
said. 


Mr. McCullough and Mr. Perlit were 
asked at different times: How does co- 
insurance apply in the policy? Mr. Mc- 
Cullough: New York state is the only 
coinsurance territory and there is a 
mandatory coinsurance clause in the 
dwelling coverage (item A of the pol- 
icy). There is no coinsurance clause in 
the balance of the country. Mr. Perlet: 
This holds for his policy as well. 

If insured has a seasonal dwelling 
as well as a year-round home, can the 


policy be extended to cover the sea- 
sonal dwelling? Mr. McCullough: Only 
so far as liability is concerned, and this 
is done automatically. 

If the policy has a minimum, Mr. 
Perlet was asked, can existing insur- 
ance be used to reduce this minimum? 
This probably was asked before it was 
generally known that Interbureau’s 
policy contemplates a $125 minimum 
regardless of term. Mr. Perlot said his 


contract’s automatic pickup clause 
could be employed here. 
Mr. McCullough: Often the best 


thing to do is to cancel existing insur- 
ance when buying the Empiro policy. 
Mr. Taylor: Full credit will be given 
for the unearned portion of existing 
insurance, when buying SHO. 

Why won’t some banks and associa- 
tions accept the homeowners policy 
but will the standard fire policy? Mr. 
McCullough: Banking people are get- 
ting to understand the advantages of 
homeowners and the number of recal- 
citrants is diminishing. 

Can the Empiro policy be issued on 
a dwelling in the course of construc- 
tion? Mr. McCullough: Yes, and the 
usual builders’ risk clause holds. If 


the value 
than 10% 
provision, 
Cullough: 
age policy 


of the outbuildings is more 
of the dwelling value, what 
if any, is made? Mr. Mc- 
None. Empiro’s is a pack- 
and percentages must stand. 





Committee Renames Officers 


Reappointed at the annual executive 
committee meeting of National Bureau 
of Casualty underwriters were T. O. 
Carlson, actuary; J. B. Donovan, gen- 
eral counsel; E. A. Twaits and W. O. 
Bailey, assistant secretaries; C. E. Gil- 
lott, Jr., manager accounting division; 
W. H. Brewster, manager automobile 
division; G. P. Wieman, manager boiler 
and machinery division; D. D. Pills- 
bury, manager burglary and_ glass 
divisions; Milton Acker, manager gen- 
eral liability division; E. A. Bantel, of- 
fice manager, and Philip Leibowitz, 
statistician. 


Lucker is Retiring 

Martin F. Lucker, claims manager of 
London Assurance and Manhattan F. & 
M., is retiring June 1. He has been with 
London Assurance since 1920. Previ- 
ously he was with Germania and Nord 
Deutsch. 





PEPPY FREDDY . the fieldman. says: 









COMPANY 


SPECIALIZED 
FIDELITY AND SURETY 
BONDS SINCE 





WHEN YOU ARE SICK YOU 
CALL A SPECIALIST — WHY 
NOT USE THE SAME LOGIC 
ON YOUR BONDS ? CALL A 


SPECIALIST ! 
THE WESTERN SURETY /) 


HAS 
IN 


1900 
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WESTERN SURETY COMPANY 


One of America’s Oldest Bonding Companies 


175 West Jackson Bivd. 


Chicago, Illinois . 


1700 Commerce St. 


Dallas 1, Texas 


Sioux Falls 
South Dakota 


102 East 9th Street 
Kansas City 6, Mo. 
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Bright Promise in A&H Advertising Code 


Adoption of a code of advertising 
ethics by Health & Accident Under- 
writers Conference constitutes the 
first positive action such a large num- 
ber of companies have taken to put 
themselves on record as to how they 
will present their product to the public. 
It is significant that the conference was 
the organization to initiate this move, 
because its membership is comprised 
of all types of insurers—casualty, life, 
and specialty, doing business on the 
stock, mutual and reciprocal plans— 
and it is no small matter to get such a 
variety to agree on any sort of state- 
ment of policy, especially one that 
carries so much in the way of implica- 
tion. 

Those attending the conference 
meeting had every reason to under- 
stand the necessity for the insurers to 
take a step affirmatively to demon- 
strate their awareness of criticism 
that lately has been leveled at the A&H 
business and at the same time to dem- 
onstrate the ability of the business to 
cope with the matter on its own initia- 
tive. A code of ethics of itself has no 
more than moral pursuasive power un- 
less it is accompanied by some means 
of enforcement, and the conference 
saw to it that those of its members 
who choose not to go along with the 
rules will no longer be members of the 
church. Even though it has been 
arranged that if it becomes necessary 
to terminate membership of a com- 
pany it will be done in an orderly and 
quiet manner, the fact remains that 
such information will get out and 
within a short time everyone in the 
business would know it. Nobody likes 
to be expelled for infractions of rules 
of decent conduct, and it is only to be 
expected that no one will be. The code 
was adopted unanimously and with 
enthusiasm. Each company received a 
copy at the time of the meeting and 
will receive additional copies in due 
course. The code is something to be 
read and compared with advertising 
practices. If something shows up to be 
out of line it is up to the company to 
make a correction promptly. 

Conference members write more 
than 65% of the total individual A&H 
business. A number of representa- 
tives of companies in Bureau of A&H 
Underwriters who are also conference 
members were consulted in preparing 
the code. It is to be anticipated that 
the bureau will take action along sim- 
ilar lines, so that the great bulk of 


the A&H business will have taken the 
leadership in its own hands to state 
its position in definite terms on the 
score of advertising. 

There can, of course, be no implica- 
tion that non-members of the confer- 
ence automatically are not adherents 
to the advertising code. However, the 
code is being distributed to the insur- 
ance commissioners, and it is available 
to them as a guide, representative of 
what the majority of companies feel 
should be done in the way of advertis- 
ing. 

The code itself can hardly be re- 
garded as a minimum type of produc- 
tion. The standards it sets are high 
and repeatedly there is reference to 
the need for avoiding implications, its 
two basic standards requiring adver- 
tising be truthful in fact and in impli- 
cation and that it not have the capacity 
and the tendency to mislead. Follow- 
ing these basic standards, the com- 
panies list 14 particulars on which 
they agree care should be taken. 

It remains to be seen what the com- 
missioners individually will do with 
such a code available to them. For 
those companies having agreed to 
abide by its standards, the best ap- 
proach would seem to be to let the 
self-policing system have its chance. 
That would line up by far the greatest 
part of the business in one camp; and 
there would remain as trouble spots 
those very same companies which have 
been referred to repeatedly as being 
in the small minority, but able to 
produce the largest number of com- 
plaints. 

The conference has no control of any 
kind over the activities of companies 
not within its membership. The organ- 
ized companies have said right along 
that their own members are free from 
any suspicion, and that the commis- 
sioners should be directing their atten- 
tion to the relatively few insurers 
bringing on the disturbance. The ad- 
vertising code is one means of empha- 
sizing this point. The companies will 
be doing their own policing in one of 
the areas in which it is possible. 

The action of the conference has an 
appearance of being only a start. A&H 
insurers are well aware that they are 
being criticized heavily for cancella- 
tions, for example. Already in one 
state, and others could follow, there 
sas been agitation for a law to re- 
quire companies to give notice equal 
to the length of time a policy has been 


in force before cancellation can take 
place. Even though this is a matter of 
individual company underwriting and 
claim practice, it is evident that if the 
insurers don’t set up some rules of 
their own, the states will do it for 
them if there is enough pressure. The 
companies know this, and the fact 
that an advertising code was adopted 
quickly and unanimously shows they 
are ready to act. 

There has been some pushing and 
puling to get this far, but now that 
the initial, and toughest, line has been 
crossed, the outlook for the A&H busi- 
ness to take strong hold of its own 
problems is bright indeed. 


PERSONALS 


Vincent H. Beckman, who is counsel 
and a director of Cincinnati Ins. Co., 
has been appointed to the nine-man 
city council of Cincinnati to succeed 
the late Mayor Edward Waldvogel. The 
appointment was particularly inter- 
esting locally because it was the first 
test of a recent amendment to the city 
charter which revised the procedure 
for filling council vacancies. 


Edwin E. Crawford, 77, of the Craw- 
ford, Katsberg & Diehl at Des Moines, 
was honored at a dinner there marking 
his 50th year in the business. The tes- 
timonial was held while Iowa Assn. of 
Insurance Agents’ meeting was in 
progress, and as a result a large num- 
ber of field men and agents were able 
to attend. 


L. Alexander Mack, publisher of 
Weekly Underwriter, has marked his 
50th anniversary in insurance journal- 
ism. He started as business manager 
of Weekly Underwriter and purchased 
it in 1913. He began in newspaper work 
in Ithaca, N. Y. in 1901. 

Ralph H. Loser, partner of McCabe & 
Hengle, metropolitan supervising 
agents, Chicago, has returned to his 
home in suburban Downers Grove 
after a two-week stay in St. Charles 
hospital, Aurora, Ill. Mr. Loser expects 
to return to work shortly after the 
first part of June. 


Passe Club International, which con- 
sists of former insurance commission- 
ers of the U. S. and Canada, has just 
gotten on to its rolls a man who has 
long been eligible, but who has been so 
engrossed in insurance sales develop- 
ment activities that he had not been 
aware of the existence of Passe Club. 
He is Donald M. Forsyth, who is as- 
sistant superintendent of production at 
Chicago for U.S.F.&G. 

He was the first man to hold the of- 
fice of insurance commissioner of Wyo- 
ming when the insurance department 
was established on an independent cab- 
inet basis in 1919. He was then 22 and 
had completed his schooling. His fa- 
ther, Robert B. Forsyth, was Wyoming 
state auditor at that time and ex officio 











insurance commissioner until the jin- 
surance department was upgraded. 
Donald Forsyth recalls that in 1921 he 
engineered the passage of a new insur- 
ance code including the first fire jn. 
surance rate regulation statute. 

After serving four years he went 
with Hartford Fire in the Rocky Moun. 
tain field and in 1926 with William 
Braerton founded the Denver genera] 
agency of Braerton & Forsyth. He solq 
his interest in 1930 and was with the 
Daily general agency for a time. He 
has been a U.S.F.&G. man at Chicago 
11 years. 

Harold V. Smith, chairman of 
the board of Home, will be honored at 
a testimonial dinner May 25 by the 
general insurance division of greater 
New York United Jewish Appeal. This 
will also be the final dinner before the 
1954 campaign gets under way. Mr. 
Smith, an outstanding figure in the 
field of philanthropy, is a trustee ijn 
such charitable organizations as Geor- 
gia Warm Springs Foundation and Na- 
tional Foundation of Infantile Paraly- 
SIS. 

Victor O. Schinnerer, Washington, 
D. C., local agent, was recently elected 
a director of Washington Board of 
Trade. He has been insurance commit- 
tee chairman of the board. 

Francis Perryman of Royal Liver- 
pool sailed last week for a trip to 
England and Europe. 

Marion Allen, local agent at Fort 
Valley, Ga., who is not yet 25, has 
been elected mayor there. He must wait 
until his 25th birthday to assume his 
post. 

Alvin C. Cast of the Cast-Wilson 
agency of Kentland, Ind., has been 
selected Republican state chairman of 
Indiana. He is the third in 18 months. 
Mr. Cast is a newcomer to politics. 

Archer O'Reilly, Jr., secretary of 
American-Associated, has been named 
to serve on an advisory committee for 
the 1955 Greater St. Louis Community 
Chest campaign. 

Wayne Van Orman, New York at- 
torney who specializes in insurance 
practice, has been elected president of 
Assn. of Alumni of Columbia College. 

Del W. Eggert, Kuffel, Eggert & Co., 
Chicago agency, is convalescing in 
West Suburban hospital, Oak Park, IIl., 
following a heart attack. 


Herbert T. Walworth, director of in- 
dustrial hygiene of Lumbermens Mu- 
tual Casualty, has been installed as 
president of American Industrial Hy- 
giene Assn. 

Thomas Anderson, Jr., special re- 
presentative of Griffiths, Tate, Ltd. 
Chicago, has added another male mem- 
ber to the insurance family now di- 
recting the firm’s operation in the 
United States. Thomas Carter Ander- 
son III was born May 6. Thomas C. 
Anderson, Sr., grandfather, is vice- 
president of the firm. 

W. Russell Briscoe of Knoxville, 
vice-president of J. E. Lutz & Co., and 
Tennessee Ins. Co., has been named an 
inspector in the election which will 
decide control of the New York Central 








HeNATIONAL UNDERWRITER. 


EDITORIAL OFFICE: 

99 John St.. New York 38, N. Y. 
Editor: Kenneth O. Force. 
Assistant Editor: Warren Kayes. 


CHICAGO EDITORIAL OFFICE: 


175 W. Jackson Blvd., 
Chicago 4, Ill. 
Associate Editors: John C. Burridge, Charles 


C. Clarke and William H. Faltysek. 


ADVERTISING OFFICE 

175 W. Jackson Blvd., Chicago 4, Ill. 
Advertising Manager: Raymond J. O’Brien. 
SUBSCRIPTION OFFICE: 

420 E. Fourth St., Cincinnati 2, Ohio. 
Circulation Manager: Daniel B. Reynolds. 


Howard J. Burridge, President. 

Louis H. Martin, Vice-President. @ 
Joseph H. Head, Secretary. « 
John Z. Herschede, Treasurer Vee 


420 E. Fourth St., Cincinnati 2, Ohio. 





ATLANTA 3, GA.—432 Hurt Bldg., Tel. Walnut 


9801. O. Robert Jones, Southeastern Manager. 
BOSTON 11, MASS.—207 Essex St., Rm. 421, 
Tel. Liberty 2-1402. Roy H. Lang, New Eng- 


land Manager. 


CHICAGO 4, ELL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
A. J. Wheeler, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C, Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Roy Rosenquist, Statistician. 

DALLAS 1, TEXAS—708 Employers Insurance 
Blig., Tel. Prospect 1127, Alfred E. Cadis, 
Southwestern Manager, 

DETROIT 26, MICH.—607 Lafayette Bldg., 
Tel. Woodward 1-2344. A. J. Edwards, Resident 
Manager. 


KANSAS CITY 6, MO.—605 Columbia 
Bldg., Tel. Victor 9157. 
Resident Manager. 


MINNEAPOLIS 2, MINN.-—i58 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer. 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 
1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres.; J. T. Curtin, Resident Manager. 


Bank 
William J. Gessing 





OMAHA 2, NEBR.—610 Keeline Bidg., Tel. 
Atlantic 3416. Clarence W. Hammel, Resident 


PHILADELPHIA 9, PA.—123 S. Broad Street, 
pooee 1127, Tel, Pennypacker 5-3706. E. H. 
Fredrikson, Resident Manager. 

PITTSBURGH 22, PA.—503 Columbia Bldg. 
Tel, —— 1-2494. Bernerd J. Gold, Resident 
Manag 

SAN TRANCISCO 4, ot} —507 Flatiron Bidg., 
Tel. Exbrook 2-3054. W. Bland, Pacific 
Coast Manager. 


—_— 
railroad. 
R. Young 
holders 1 

James 


‘Co., Cha 


presiden' 
yer of C 
oresiden 


————<~_ 
— 





tills 
RAYM 
ident of 
a memb 
died of 
Bloomin 
presider 
Farm Fi 
three Cc 
with tk 
1924, be 
compan. 
reer he 
tion to 
as well 
tions. F 
active 1 
mittee 
Comme 
Amor 
E. Mect 
secretal 
vice-pr' 
other b 
ber and 
Farm F 
JOH? 
vice-pr 
died si 
Alhaml 
agent. | 
the pas 
the Ca 
plannec 
next m 
Univer: 


JAM 
manag 
Missou 
tana A 
followi 
}a past 
associa 


GEQ 
Winche 
the ed 
ers’ g1 
He joi 
cial ag 
home 
signm 
special 
he bec 
partm: 
at Bo 


























XUM 





» 1954 


——. 
——:2 


he in- 
graded, 
921 he 
insur- 
ire in. 


> Went 
Moun. 
Villiam 
;eneral 
ie sold 
ith the 
ne. He 
hicago 


ansoof 
red at 
ay the 
sreater 
l. This 
ore the 
y. Mr. 
in the 
tee in 
Geor- 
id Na- 
araly- 


ington, 
lected 
ird of 
mumit- 


Liver- 
rip to 


t Fort 
9, has 
st wait 
ne his 


Wilson 
been 
1an of 
onths, 
Ss. 
ry of 
named 
ee for 
nunity 


rk at- 
irance 
ent of 
ollege. 
& Co., 
ng in 
i, il, 


of in- 
s Mu- 
ed as 
1 Hy- 


al re- 
Ltd. 
mem- 
w di- 
n the 
\nder- 
aas C. 
vice- 


xville, 
)., and 
1ed an 
h will 


entral | 


y., Tel. 
tesident 


Street, 
BE. H. 


Bldg., 
tesident 


» Bidg., 
Pacific 











R. Young interests at the annual stock- 
holders meeting in Albany May 26. 


James Caldwell of Stanley Lachman 


\Co., Chattanooga, has been nominated 


president of Chattanooga Junior Cham- 
yer of Commerce. He has been vice- 


"DEATHS 


RAYMOND P. MECHERLE, 50, pres- 














ident of State Farm Mutual Auto and 
a member of the executive committee, 
dieq of a heart attack in his home at 
Bloomington, Ill. He was also vice- 
president of State Farm Life and State 
Farm Fire and a board member of the 
three companies. Mr. Mecherle went 
with the State Farm companies in 
1924, becoming president of the auto 
company in 1937. Throughout his ca- 
reer he devoted a great deal of atten- 
tion to the sales end of the business, 
as well as publicity and public rela- 
tions. For the past two years he was an 
active member of the legislative com- 
mittee of Illinois State Chamber of 
Commerce. 

Among the survivors is a brother, G. 
E. Mecherle, who is vice-president and 
secretary of the auto company and 
vice-president of the life company. An- 
other brother, Herbert L., is a mem- 
ber and secretary of the board of State 
Farm Fire. 

JOHN D. LYNCH, 71, California 
vice-president of Kurt Hitke & Co., 
died suddenly of a heart attack in 
Alhambra, Cal., while calling on an 
agent. With the Hitke organization for 
the past 20 years, Mr. Lynch opened 
the California office in 1947. He had 
planned to retire on his 72nd birthday 
next month. He was a 1907 graduate of 
University of Iowa law school. 


JAMES G. JENKIN, 59, insurance 
manager of the Burton Realty Co. of 
Missoula and former president of Mon- 
tana Assn. of Insurance Agents, died 
following a heart attack. He was also 
a past president of Missoula agents 
association. 


GEORGE E. LONERGAN, 61, of 
Winchester, Mass., superintendent of 
the education department of Employ- 
ers’ group, died suddenly in Boston. 
He joined the group in 1934 as a spe- 
cial agent in Albany. He went to the 
home office in 1944, after varied as- 
signments as branch manager and 
special agent in the field. In 1950 
he became head cof the education de- 
partment. He taught extension courses 
at Boston University, Northeastern, 


summer he was principal lecturer at 
the course at Rhode Island state col- 
lege sponsored by Employers’. He of- 
ten confounded his students with a 
sudden and lofty display of erudition 
by quoting profusely from some of the 
great Latin and Greek writers. 


WILLIAM PENDLETON, 81, a local 
agent at Kalamazoo for more than 60 
years, died there. He retired from ac- 
tive work only last year. He started in 
business as a partner in the Ben F. 
Parker agency of Kalamazoo in 1892, 
becoming sole proprietor in 1895. 

J. J. LONERGAN, 53, a partner in 
the Boston agency of Kaler, Carney, 
Liffler & Co., which he joined in 1947, 
died at his home in Medford, Mass. He 
entered the business in 1919 with Field 
& Cowles and for most of 27 years was 
in the automobile department of that 
firm. He was one of the early leaders 
in arranging the financing of auto- 
mobiles through banks, with the agent 
handling the insurance. 

EDWIN C. BENNETT, 56, of Dewick 
& Flanders, Boston, died in Hingham, 
Mass. 

WILLIAM E. SNYDER, vice-presi- 
dent in charge of the New York City 
office of Peerless Casualty, died at his 
home in Garden City, L. I. He had 
been in the business 40 years, 15 with 
Peerless Casualty. 

MRS. CLARA H. BURHOP, 61, wife 
of W. H. Burhop, president of Em- 
ployers Mutuals of Wausau, Wis., died 
at Wausau. 

ARCHIE H. FULLER, 69, who oper- 
ated the A. H. Fuller agency in Racine, 
Wis., died at his home. 

B. L. ANDERSON, 83, Winnfield, 
La., local agent was found dead of a 
heart attack in his car near his office. 


JOHN E. GREENWOOD, president 
of General Insurance Agency of War- 
ren, O., and exec- 
utive vice-presi- 
dent, director, and 
chairman of the 
executive commit- 
tee of Excelsior of 
Syracuse, died 
Tuesday in Trum- 
bull Memorial 
hospital at War- 
ren, a victim of 
cancer. He was 57 
years old. 

Mr. Greenwood 
was a past presi- 
dent of Ohio Assn. of Insurance Agents. 
He was unusually active in civic af- 
fairs, having served for more than 20 
years until his death as secretary and 
treasurer of Trumbull Country Club 
and also of the Buckeye Club in War- 





J. E. Greenwood 


tury Club of Syracuse. 

General agent for United States Cas- 
ualty, Mr. Greenwood was also the first 
agent in Ohio to represent Excelsior, 
starting in 1927. He is survived by a 
son, Capt. John E. Greenwood of the 
marine corps, recently appointed to the 
faculty of the naval academy in Anna- 
polis, by a daughter, Marcia, wife of 
Robert K. Woods, who is with the 
agency, and by a grandson and grand- 
daughter. 


Rapp Agency of 
Chicago Sold to 


St. Paul F. & M. 


George A. Rapp & Co., prominent 
Chicago metropolitan supervising 
agency, has been purchased by St. 
Paul F. & M., and will become, in ef- 
fect, the Cook county department of 
that company. 

Mr. Rapp is manager of the new de- 
partment, with Edmund G. Heller, for- 
mer vice-president of the agency, as 
assistant manager. Other personnel of 
the agency will be retained. 

Rapp & Co. has represented in addi- 
tion to St. Paul, Sun, Boston, Pacific 
National, Century, Merchants, Car & 
General, New Amsterdam Casualty, 
Western Casualty, and Manufacturers 
Casualty. Its business has come through 
agents and brokers. 

Mr. Rapp has been running what has 
been more or less a one-man organi- 
zation. The sale insures continuity of 
his business and offers security to the 
employes, all of whom keep their posi- 
tions and are given St. Paul pensions 
and other rights in line with their 
length of service. 

Other class one agencies represent- 
ing St. Paul in Chicago will continue as 
heretofore. 


Ask National Bureau 
to Grant Autonomy 
to Pacific Coast for Auto 


Directors and local association pres- 
idents of Washington Assn. of Insur- 
ance Agents meeting at Yakima unan- 
imously put through a request to Na- 
tional Bureau of Casualty Under- 
writers to grant autonomy to its Pa- 
cific Coast branch in order to speed 
up and localize treatment of coast auto 
rating problems. 

The action followed a discussion by 
R. J. Martin of Spokane, chairman of 
the casualty committee, and a report 
by Thomas A. Harmon of Seattle, a 
member of the National association 
casualty committee and of a subcom- 
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railroad. He will represent the Robert and Insurance Library Assn. Last ren. He was also a member of the Cen- mittee of NAIA which will meet this 


month with the bureau and NAUA 
representatives in New York. 

A letter was transmitted to the ex- 
ecutive committee members of the Na- 
tional Bureau, pointing out the ur- 
gency of the problem and the need 
for speedier and more localized treat- 
ment of coast rating matters. 





Ky. Lloyds Agents Form 
Assn., Name Nahm Head 


Lloyds of London agents in Ken- 
tucky meeting in Frankfort formed the 
Licyds Kentucky Agents. Charles S. 
Nahm, Louisville, is president and 
Dick Frazier, Louisville, secretary. 
William C. Eaton, Chicago, manager 
Jones & Whitlock, and Thomas E. 
Healey, manager of Mendes & Mount, 
New York, were the speakers. 

There were about 20 or so Lloyds 
agents in attendance, along with In- 
surance Commissioner Goebel and 
members of his staff; also William 
Clark, Kentucky Inspection Bureau; 
and Charles I. Brown, attorney in fact 
for the state insurance department. 





Millers Mutual Fire of Texas has 
been licensed in Georgia, and will be 
represented through Southern Under- 
writers general agency of Atlanta. 
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By H. W. Cornelius, Bacon, Whipple & Co. 
135 So. La Salle St., Chicago, May 18, 1954. 
Div. Bid Asked 
Aetna Casualty .... 3.00* 144 148 
Aetna Fire ...... 2.40 63'2 65 
UE — —k EEE 2.50* 145 147 
Agricultural _ ............... 1.60 31'2 33 
American Equitable . 1.70 34 3512 
American Auto ....... 2.00 53 55 
American, (N. J.) 1.10 30 31 
American Motorists 24 834 934 
American Surety ........ 3.00 60 62 
TI. cteteteciccennns 1.40 35'2 37 
..Ld UD”,l. _ee 1.10* 2454 2574 
Continental Casualty ... 2.60 135 137 
Crum & Forster com. .... 1.80 55 56 
Er .60 3242 3342 
Fire Association .... 2.20 49 50 
Fireman’s Fund. .............. 1.80 6034 62 
Firemen’s, (N. J.) ......0 1.00 332 35 
General Reinsurance ... 1.60 4442 46 
Glens Falls ....;............:.... 2.00 69 71 
Globe & Republic .......... .90 164 172 
Great American Fire ... 1.60 39 4012 
Hartford Fire .. ' 168 172 
Hanover Fire .... : 3912 41 
Home (N. Y.) .. . 2.00 41°, 4234 
Ins. Co. of No. America 2.25* 90142 92 
Maryland Casualty ........ 20 3034 32 
Mass. Bonding. ................ 1.50* 2714 28% 
National Casualty 1.50* 30 Bid 
National Fire ........ 3.00 8234 34 
National Union. ................ 2.00 43% 44"%4 
New Amsterdam C 1.50 4312 45 
New Hampshire ............... 2.00 4234 44 
ae 1.40 34 35 
Ohio Casualty .................. 1.55° 69 72 
Phoenix. Conn. ................ 3.40 105 107 
Prov. Wash. ......... 1.50* 29 3042 
St. Paul F. & M. .... 1.00 43 45 
Security, Conn. ................. 1.70 41 4214 
Springfield F. & M. ...... 2.00 51 52% 
Standard Accident ........ 1.80 53 55 
II, “iemnitihiacsindhanennitiell 19.00 1310 1340 
U.S. FL. & G 2.00 70%2 73 
Le > | nee 1.80 44 45'2 









































LOCAL and GENERAL AGENCY CONTRACTS AVAILABLE 





BROAD FORM AUTOMOBILE COVERAGES 
GENERAL CASUALTY LINES 





write to 


PREFERRED INSURANCE COMPANY 


BOX 75 


GRAND RAPIDS, MICHIGAN 
LICENSED IN 36 STATES 















































24 HFeNATIONAL UNDERWRITER May 20, 1954 
High Auto Cover Costs is to guarantee the parent money com- Greater Chicago Safety treasurer; Victor O. Schinnerer, state 


Due to Accident Rise: Catlin 
(CONTINUED FROM PAGE 13) 
driver training in schools. Roads must 
be modernized, congestion reduced, 
traffic laws enforced. States should be 

more selective as to who shall drive. 

Mr. Catlin recently noted that 7% 
of all auto mercantile reports fur- 
nished by an _ inspection company 
raised a serious question of insurabil- 
ity. Think what it might mean to the 
traffic accident problem if 7% or even 
5% of the 69 million operators were 
removed from the highway. 

There has been a drift toward the 
policy that he who can pay can drive. 
Proponents of compulsory seem to be 
saying, let all drive who can pay but 
be doubly sure he can pay. He said he 
opposes compulsory because it will 
socialize an important part of the free 
enterprise system, auto insurance busi- 
ness, it will not reduce traffic accidents 
or the cost of insurance, and it will 
build bureacracy and red tape and cre- 
ate pressure for inadequate rate levels. 
It is far more important to protect a 
child’s life against injury by a respon- 
sible or irresponsible operator than it 


pensation for his death. 

Motor vehicle departments of the 
country need adequate funds to per- 
form their work properly, he said. 

He suggested licensing of all opera- 
tors as a public welfare and safety 
measure, not primarily as a means of 
collecting revenue; a more thorough 
and comprehensive examination for 
all new driver license applicants, is- 
suance of probationary licenses to all 
new operators for at least one year; 
greater use of the power given the MV 
commissioner to suspend and revoke 
licenses, and all license renewals han- 
dled on a staggered plan for greater 
efficiency, economy, and closer atten- 
tion to the need for driver reexamina- 
tion. 


Rename Milwaukee Agency 


Benjamin M. Weil agency, 756 N. 
Milwaukee street, Milwaukee, founded 
in 1873 by the late B. M. Weil, has 
changed its name to Zendzian Co., Inc. 
Matthew P. Zendzian, secretary-treas- 
urer of Wisconsin Assn. of Insurance 
Agents, owner of the company since 
1952, is president. 
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Council Holds Exposition 


Eight insurance men were members 
of the executive committee for the 31st 
annual safety conference and exposi- 
tion held last week by the Greater 
Chicago Safety Council. 

They were A. R. Graham, Bitumi- 
nous Casualty; L. W. Hagerup, Lum- 
bermen’s Mutual; M. B. Hofmann, 
General Accident Fire & Life Assur- 
ance; Robert Hughes, Marsh & McLen- 
nan; R. M. Kramer, and R. E. White- 
side, Employers Mutual, Wis.; Charles 
Macdoland, Employers Re and R. E. 
Vernor, Western Actuarial Bureau. 


Other insurance men who assisted 
in holding the conference were 
Dean Keefer, Lumbermen’s Mutual, 
and A. R. Graham, Bituminous Cas- 
ualty, who were chairmen of pro- 
grams. H. F. Morganthaler, Insurance 
manager, Daystrom, Elizabeth, N. J., 
and John D. Gallagher, Hartford Ac- 
cident, gave talks. Ellis Doane, Jr., 
Underwriters Service Assn., and Har- 
ry Wolfe, Western Actuarial Bureau, 
were on the reception committee. 





Parker Named Head 
of N.E. 1752 Club 


Everett N. Parker of Traders & Me- 
chanics was elected president of New 
England 1752 Club at the annual meet- 
ing in Framingham, Mass. Other offi- 
cers are Richard G. Hartigan of Wor- 
cester Mutual, vice-president; Stuart 
E. Freeman of Norfolk & Dedham, sec- 
retary; Carl Johnson of Lumbermens 
Mutual Casualty, treasurer; Herbert N. 
Woods of Massachusetts Mutual Life, 
D. Kirkham Rand of Merchants Mutual 
Casualty, Arthur G. Sprague of Paw- 
tucket Mutual and Robert J. Geary of 
Dorchester Mutual, directors. 





Would Hike Garage Rates 


Commissioner Gold has scheduled a 
public hearing for June 2 on a propos- 
al by North Carolina automobile rate 
administrative office to increase divi- 
sion 1 garage liability rates. The pro- 
posals would hike the rates to 18.2% 
for BI and 89.1% for PDL, with av- 
erage increases being 42.4% for the 
combined coverage. This would mean 
about $235,000 in annual premiums. 

Loss experience filed by the office 
for 1950 and 1951 indicated loss ratios 
of 75.6% BI and 109.7% PDL against 
an expected or permissable loss ratio 
of 58%. 





Wallop Heads D. C. Agents 


New officers of District of Columbia 
Assn. of Insurance Agents are J. 
Douglass Wallop, Jr., president; Her- 
bert M. Pasewalk and Joseph L. B. 
Murray, vice-presidents; Huntington T. 
Block, secretary; Robert V. Oxenham, 


national director; Charles H. Joyner, 
A. L. Jagoe, Jr., H. T. Beuermann, 
Henry C. Young, Charles R. Barker, 
Jr., and R. Kelvin Shivers, trustees, 
Certificates were presented 19 mem- 
bers who recently completed educa. 
tional courses and special awards were 
given Mr. Block as outstanding mem- 
ber for help and cooperation with as. 


sociation operations and to William A, | 


Boone as associate member who con- 
tributed the most help to the associa- 
tion during the past year. 

The association’s annual outing wil] 
be held June 11 at Bethesda, Md. 





Bill Proposes Insurance 


Instead of Farm Props 


WASHINGTON—As a substitute for 
the government’s farm price support 
program, Senator Frear of Delaware 
has introduced a bill to stabilize farm 
income by providing a system of in- 
surance to indemnity farmers against 
certain losses. 

The bill would set up in the Depart- 
ment of Agriculture a farm income in- 
surance corporation. That department 
already includes Federal Crop Insur- 
ance Corp. The bill was referred to the 
Senate agriculture committee. 

Under the plan, payments to sub- 
scribing farmers would be made from 
the fund created through premiums. 
Senator Frear said that price supports 
would eventually be eliminated as 
farmers become insured. There would 
be established a cutoff date for the 
payment of price supports to producers, 
after a reasonable period of time has 
elapsed following passage of the bill. 





Agent-Embezzler Sentenced 


Mrs. Maebelle Hiscock, Union Mu- 
tual Life agent at Portland, Me., wa: 
sentenced in superior court, Portland 
to two to four years in the state prison 
after having been found guilty on one 
of two counts of embezzlement. She 
had pleaded guilty to a charge of em- 
bezzling $10,000 from a_ policyholder. 
She was also charged with embezzling 
$6,000 from her company. Both sums 
were involved in a _ $16,000 policy 
bought by a policyholder, John E. 
Bradford of Winslow, Me. The sentence 
was for the $10,000 count. The other 
charge has been placed on file by 
Justice Percy T. Clarke in superior 
court. 





Bagg Heads Utica Agents 

Albert S. Bagg, Jr. was elected pres- 
ident of Utica Insurance Agents’ Club 
to succeed Leslie Kernan. Other offi- 
cers are Walter Hedderich, vice-presi- 
dent; Jack Roy, secretary; and Mr. 
Kernan, David W. Reilly, Joseph Shaw, 
Jr., Bruce Souter and Garfield Prit- 
chard, members of the executive com- 
mittee. Mr. Hedderich and Mr. Shaw 
were named cochairmen of the annual 
clambake, June 17. 
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Insurers Held Liable in 


Boeing Bomber Crash 
(CONTINUED FROM PAGE 12) 
was caused by mechanical failure in 


| flight of the No. 4 propeller gear re- 


duction system, which had been de- 
fectively manufactured by Curtiss- 
Wright Corp. and sold to the air force, 
which shipped it to Boeing for instal- 
lation on the plane that crashed. Cur- 
tiss-Wright and Boeing agreed to split 
the claims 70-30. 

At the time of the trial of the suit, 
Boeing had paid out $58,173 as its 
share of the claims. The insurers had 
agreed to the settlement terms between 
the two aviation companies. 

The court notes that under the spe- 
cific provisions of the products policy 
there can be no coverage and the judg- 
ment must be affirmed if the accident 
occurred before Boeing had relin- 
quished possession of the plane to 
others or if the plane was in flight by 
or for the account of Boeing. 

In this case the principal controver- 
sy is over the meaning of the word 
possession used in the policies of the 
products insurers. Possession is an am- 
biguous word. Consequently the court 
ascertained the intention of the parties 
to the insurance contracts by refer- 
ence to the facts and circumstances 
surrounding the making of the con- 
tracts, “as well as by viewing the con- 
tracts by their four corners”. Eagle 
Star and American F.&C. argued that 
Boeing was not in possession of the 
plane as a bailee for the purpose of do- 
ing modification work on the aircraft. 
They argued that Boeing did not have 
constructive possession. Boeing did not 
own the plane. 

The court agreed that the plane was 
delivered to Boeing under a bailment, 
as the lower court held. The higher 
court also agreed that at the time the 
plane crashed the bailment contract 
had not ended and Boeing retained 
possession of the bomber as a bailee. 
The court said however that when the 
No. 4 propeller began malfunctioning 
on the fatal flight, Boeing became ob- 
ligated under the cost plus contract 
to do more work on the plane and con- 
sequently the bailment contract could 
not have been at an end. 

Looking at the situation from the 
viewpoint of the parties at the time 
the contract was executed and not 
after the loss had occurred, the court 
concluded that it was the intention of 
Boeing and the products insurers to 
use the word possession in the policies 
in its broadest sense. And that was 
the type of possession Boeing exercised 
over the planes on which it was then 
engaged in performing modification 
work. 

The court also went into the issue 
of whether the term account as used 
in the products policies means for the 
advantage, profit or benefit of Boeing. 
The liability insurers urged that the 
flight was wholly for the benefit of 
the government, but the court dis- 
agreed since Boeing could not be paid 
in full until the plane had been suc- 
cessfully test flown. 





Denver BBB Sets Up an 


Insurance Advisory Unit 


A 12-man insurance advisory com- 
mittee, headed by Russell P. Kramer, 
former chief of the Denver FBI office 
and now president of Aegis Casualty, 
has been set up by the Denver Better 
Business Bureau. There has been a 
great to-do in Colorado about insur- 
ance following the Pioneer Mutual 
Compensation debacle. The new com- 
mittee will educate the public about 
Msurance and “any unethical or im- 


proper practices” which may exist. 
The membership committee is com- 
prised of K. M. Wormwood, Denver in- 
surance attorney and president of Den- 
ver Bar Assn.; H. J. Barry, Jr., vice- 
president of Manufacturers & Whole- 
salers Indemnity Exchange; H. R. Do- 
lan, district manager of Prudential; W. 
T. Ferry, North British, president of 
Fire Underwriters Assn. of the Moun- 
tain States; W. C. Hulwick, Central 
Mutual Fire, president of the 1752 
Club; W. E. Kersten of Van Schaack 
& Co., representing Denver Insurors 
Assn.; Roy Lundberg, Standard & Main, 
president of Mountain States Casualty 
& Surety Assn.; S. A. Riesman, vice- 
president of Security Life & Accident; 
C. H. Ritter, Ritter general agency; B. 
S. Rosen, State Mutual Life, president 
of Colorado Assn. of A. & H. Under- 
writers, and W. E. Wehrman, Knight- 
Wehr-man agency, president of Moun- 
tain States Assn. of Mutual Agents. 





Minn. Speakers Club Elects 


New officers elected by Minnesota 
Insurance Speakers Club at Minne- 
apolis are: President, Paul M. Cor- 
mack, Western Adjustment; vice-pres- 
ident, M. A. Warner, Jr., Northwest- 
ern F. & M.; secretary-treasurer, Ivar 
H. Aas, Home. 


Tax Changes Would Exempt 
DBL of Self Insurers 


Sections 104 and 105 of the proposed 
revenue revision bill would permit ex- 
emption of payments for injury or 
sickness whether made through insur- 
ance or directly by self insurers, up 
to a maximum of $100 a week. Pay- 
ments made by a self insurer would 
have to be made under qualified plans. 
Section 106 of the proposed bill would 
codify the existing Treasury ruling 
that contributions by an employer for 
disability benefits are not to be in- 
cluded in the gross income of em- 
ployes. 

Heretofore under case law inter- 
preting prior revenue acts a self in- 
sured employer was not permitted to 
accrue and deduct for income tax pur- 
poses funds set up as a reserve for 
payment of future compensation and 
other benefits. The new code in sec- 
tion 462 permits such deductions to 
taxpayers reporting income on an ac- 
crual basis. 





A committee consisting of R. E. 
Page, chairman, Dwight Aden, Richard 
Huner and Avery Peyton, has been ap- 
pointed by the Spokane Insurance 
Assn., to investigate the possibility of 
having a traffic court in Spokane. 


North British Names 
Three in Ohio, Mich. 


North British has made three field 
changes in Michigan and Ohio. Ken- 
neth G. Davison was named special 
agent for Michigan with headquarters 
at 2188 National Bank building, Detroit. 
He was formerly with the Michigan 
Inspection Bureau. 

Robert L. Thomas, who was formerly 
with the Ohio Inspection Bureau, was 
appointed special agent to assist David 
A. Taxter, state agent in southeastern 
Ohio. Their office is 5 East Long street, 
Columbus. 

Robert E. Belanger was named state 
agent for north Ohio with headquarters 
at 1313 Jefferson avenue, Toledo. He 
will work with State Agent D. E. Gal- 
lagher. 





Carson General Agent in 
Central Ohio for B.A.R.E. 


Richard H. Carson has been ap- 
pointed general agent in central Ohio 
for the commercial division of Benefit 
Assn. of Railway Employes. Offices 
will be at 150 East Broad street, Co- 
lumbus. 

Mr. Carson formerly was a district 
agent for Farmers & Traders. 
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Are you too trusting? Do you think all Sickness & Acci- 


dent policies are alike? You won’t think so—and your prospect 
won't think so—when you and he together run down the list of 
advantages and extra privileges which UM Noncancellable & 
Guaranteed Renewable Sickness, Accident and Hospital Policies 
provide. There’s a UM Non-Can policy designed for every Sick- 
ness and Accident need and every one of them has built into it 
vital, unique, sales-points like these : 


1 It is NONCANCELLABLE and GUARANTEED RE- 
NEWABLE. This means that as long as you pay the deposits 
the company cannot cancel, change or add a restrictive rider 
to the contract for any reason whatsoever. 


You may CHANGE TO A MORE HAZARDOUS OCCU- 
PATION without changing your deposits or benefits. 


There is NO LIMIT to the number of claims. 


OCCUPATION or one for which you are fitted. 


You do NOT HAVE TO BE CONFINED TO THE 


4 You are considered disabled when you cannot work at YOUR 
d HOUSE to receive benefits under this plan. 


The COMPANY WILL PAY any deposit due during total 
disability that continues more than 90 days, and also refund 
any deposit which you may have paid during that 90 day 
period. 


Underwritten by 


MUTUAL oF pORTtAN “waine 


Canadian Head Office — Montreal, P. Q. 





America's Eighth Oldest Life Insurance Company. 
Rolland E. Irish, President * John R. Carnochan, Vice President 
in Charge of Agencies. 
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Craugh Proposes Alternative 


to Compulsory at Syracuse 
(CONTINUED FROM PAGE 7) 

a new legislative committee of per- 
sons centered in and around the Al- 
bany area to provide a working com- 
mittee to advise the executive secre- 
tary and assist in personal contact 
with legislators. 

At the annual business meeting, the 
association resolved to request that 
the New York Fire Insurance Rating 
Org. amend extended coverage rule 
No. 9 to permit the issuance of a single 
contract with full coverage EC on the 
dwelling and $50 deductible on the 
contents. 

It also requested the executive sec- 
retary to write the manager of the 
assigned risk plan requesting the gov- 
erning committee to speed up the is- 
suance of JR forms. These are for 
mincr operators or owners for whom 
automobile is compulsory in New 
York. 

It also voted to contact mutual and 
cooperative companies requesting they 
issue a package policy with or without 
liability coverage. 

In addition, resolutions were enter- 
tained commending the New York 
legislature on its compulsory stand and 
New York State Assn. of Insurance 
Agents, through John G. Mayer and 
Albert C. Deisseroth, for outstanding 
contribution to the business’s cause. 

In the forum on sales competition, 
V. T. Ehre, production manager of 
Lumbermens Mutual Casualty, said 
that new refined auto classifications 
previously rejected by the New York 
department have been resubmitted 
and should receive some approval. 

A survey has shown, he said, that 
50% of Allstate and Farm Bureau 
policyholders would pay more for 
service of a good agent. In the event 
of claim, 85% indicated they would 
prefer to deal with an agent they 
knew than an unknown company ad- 
juster. 

Allen Booth of Plattsburg urged 
mutuals to produce a competitive tool 
in way of homeowner’s package policy 
which would afford more choice in 
policies and be an improvement over 
the stock companies’ form. Donald W. 
Goode of Manlius urged members to go 
back to pounding pavements for new 
business and admonished agents for 
being commission conscious. 

Insisting that direct writers are slow 
and over-departmentalized and that 
frequently their sales forces don’t 
know what the underwriters and 
claims people are doing, G. W. Mil- 
brandt of Pelham said that an agent 
can keep up with these phases of his 
own companies’ operation and make 
a more effective sales presentation to 
his insured. 

Speaking on the continuance of an 
agency, Harry C. Copeland, general 
agent of Massachusetts Mutual Life, 
urged that agents measure life insur- 
ance in terms of liquidating loss and, 
to prevent the loss of agency value and 
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earning power when the agent dies 
suggested agents take in young part. 
ners who would insure their lives tg 
pay for the business in the event of the 
agent’s death, take their wives as part- 
ners and let them pay the premiums, 
or contract with a competitor to pur. 
chase each other’s agency in the event 
of death, each insuring the other’s life, 

Common bugaboos regarding the use 
of foreign markets were discussed by 
Joseph F. Conroy of Zaun-Conroy of 
New York City. He noted the broker 
may place business with companies 
not licensed if otherwise unable to 
place the line and he urged diligence 
in dealing with foreign markets. He 





noted the wisdom of working with a 
surplus or excess line broker who spe- 
cializes in the field. He also warned 
agents that they cannot write compen- 
sation or automobile in foreign com- 
panies. 





Col. Franklin M. Kreml, director of 
Northwestern University traffic insti- 
tute and Clifton Sitts, public support 
consultant of Insurance Industry Com- 
mittee on Traffic Accidents spoke on 
traffic safety and Robert Dineen, vice- 
president of Northwestern Mutual Life 
and former insurance superintendent 
of New York, briefly appraised the 
New York insurance picture. 


McKinney is Named V-P 


of Pioneer Auto, Ala. 


Pioneer Auto, the Alabama non- 
drinker auto reciprocal insurer, with 
executive offices in Chicago, has ap- 
pointed E. M. McKinney vice-presi- 
dent and director at the Birmingham 
home office. The company has applied 
for admission to 16 additional states. 

Mr. McKinney entered insurance 
with the Alabama Farm Bureau com- 
panies at Montgomery as chief ac- 
countant, subsequently becoming as- 
sistant to the general manager, which 
post he resigned to go with Pioneer. 








Robert L. Wrenn Joins 


American Home Agency 


_ Robert L. Wrenn has joined Amer- 
ican Home agency, New York, as man- 
ager of the fire department. He started 
in the business in 1921 with the Gauvin 
agency, later joined the Hartwig Moss 
agency, New York, and in 1929 went 
with Charles Bogert general agency. 
When that agency was taken over by 





National Fire & Marine, he was named 
assistant secretary. In 1945 he joined 
Pearl and was manager of its metro- 
politan department until he joined 
American Home agency. 





Franklin County Board Elects 


George L. Mirick of Sheburne Falls, 
Mass., has been elected president of 
Franklin County (Mass.) Board of Fire 
Underwriters and other officers are 
Clifford J. Akey, Jr., of Greenfield, 
vice-president, and L. Halsea Crosier 
of Greenfield, secretary. 





Address Coast Mutual Agencies 


Speakers who addressed Coast Assn. 
of Mutual Insurance Agencies at Bi- 
loxi, Miss. included William Brunson 
of the Jackson agency, Biloxi, and 
Frank McRoberts and George Cox of 
Bruce Dodson Reciprocal Exchange of 
Kansas City. 





C. T. Gunderson of Poulsbo (Wash.) 
is now the full owner of the Victor I. 
Card Insurance agency, of that city. 
The firm will continue to office with 
the Victor I. Card Realty in the Iver- 
sen building. 





Harold C. Watson, vice-president of 
the Baerwald-Hoffman agency, Mil- 
waukee, spoke on “Keeping Pace,” 
at the annual joint dinner meeting of 
the Kenosha and Racine Assns. of In- 
surance Agents at Racine May 18. 
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Carr Declares Policies 


of Providence Washington 


(CONTINUED FROM PAGE 1) 

fine old company. We intend to take no 
action which will change its reputa- 
tion for integrity. We hope and intend 
py our actions to strengthen that repu- 
tation. Integrity is not simply a ques- 
tion of simple honesty, it is a question 
of fair, frank and simple dealing and so 
conducting oneself and the companies 
that people inherently say to them- 
selves, “I believe in him”, “I believe 
in her”, “I believe in Providence Wash- 
ington and Providence Washington In- 
demnity.” 

As to personnel your management is 
extremely anxious to be on a friendly, 


deal with the people in this organiza- 
tion as individuals and human beings 
who are entitled to have their self- 
respect recognized. There must be no 
mystery between the personnel on the 
fourth floor of the Providence office 
and any and all other people working 
for the companies. Our keynote in 
dealing with the men and women in 
this organization will be fairness— 
fairness to them as individuals and 
fairness to the group as a whole. Fair- 
ness does not mean the obligation to 
pay a salary to those who are not 
pulling their weight in the organiza- 
tion. Fairness does, however, say that 
business abilities vary and that the 
man or woman who is performing his 
or her job to the best of his or her 
ability shall be honored and respected 
for that effort. Fairness does say that 
all who are doing an outstanding job 
ean and should look to recognition of 
their outstanding work—all within the 
ability of the companies to reward 
those concerned. Fairness means above 
all else that there will not be favori- 
tism and that there shall not be cliques 
within the organization. If any person 
feels, after careful thought, that they 
have been unfairly treated, I person- 
ally would like to hear direct from 
that person. Fairness means that very 
few definite promises should be made 
but that we should scrupulously honor 
any promises made by those having 
authority to make such promises. You 
are individual men and women to us 
and we want to deal with you on a 
friendly basis as such. 


On steadiness policy we hope to 
have the wisdom to establish policies 
which will be followed over a con- 
siderable period of time and which will 
uot involve our going uphill and com- 
ing down the hill again. All wisdom 
does not reside in the top management 
of your companies and in order that 
they may follow a steady, sound course, 
we shall be delighted at any time to 
get the considered opinion of anyone in 
our organization. We hope that as time 
goes on you will sense a steadfastness 
of purpose. 


On underwriting, effective immedi- 
ately, your companies will underwrite 
for a profit and not for volume. This 
does not at all mean that we are not 
going to progress in premium but it does 
mean that the only premium worth 
money to the companies is profitable 
premium. We intend so to conduct our 
underwriting that we will make an 
underwriting profit. We want to elimi- 
nate as much undesirable business 
from our books as is practical and to 
keep and add as much desirable busi- 
ness as we can possibly get our hands 
on. The elimination of undesirable 
business cannot be done overnight, as 
the agents of our companies are our 
life blood and unless we do this gradu- 


ally and wisely, we will seriously dis- 
turb our agency plant. We must not 
seriously disturb our agency plant but, 
at the same time, we must get our loss 
ratio in order. The carrying out of this 
policy will require keen judgment. 

As to agents we feel that they are 
our very life blood. We also feel that 
the basic underwriting of the com- 
panies is done when an agent is ap- 
pointed. We are most anxious to re- 
tain on our books every agent who is 
average and above average in quality 
and to add to their number. We desire 
to eliminate any agents that we may 
have on our books who are below av- 
erage in quality. The basic underwrit- 
ing of the companies will be on an 
agency basis but this does not mean 
that we will be able to give to our 
agents always what they may desire. It 
does mean, however, that in dealing 
with our agents we must be uniformly 
courteous and considerate. Because of 
our belief that the basic underwriting 
is done when we appoint an agent, our 
field force will be judged not only by 
their volume of premium but equally 
by the loss ratio in their field. Rewards 
will go to those in the field based upon 
both factors, as well, of course, as 
their cooperation with the companies, 
etc. When judging loss ratios, we want 
to be advised of and take into con- 
sideration any unusual loss which 
might upset the particular loss ratio 
if that loss was on a risk which we 
would be most happy to take on again 
for the same amount. 

In respect to general agents, up until 
the recent change in management, it 
has been the long-term policy of the 
companies to eliminate the general 
agents. The new management feels dif- 
ferently. We desire to keep indefinitely 
the general agents that we now have as 
long as we make a profit from that 
general agent and the relationship be- 
tween that general agent and us re- 
mains satisfactory. We intend to ap- 
point new general agents in states 
where we do not get business at the 
present time. We expect in three or 
four states to change from direct pro- 
duction to general agency production 
because we do not have sufficient pre- 
mium in those three or four states to 
justify the expense of direct produc- 
tion. 

We firmly believe that Providence 
Washington and Providence Washing- 
ton Indemnity have a future and that 
you, as individuals, have a secure fu- 
ture. We have a challenge to meet and 
I think that we can meet that chal- 
lenge. I would like to have us conduct 
ourselves as simple, self-respecting 
folks going about our business intelli- 
gently and living within their income. 


U.S.F.&G. Names Fletcher 


Donald Fletcher is the new assistant 
manager of U.S.F.&G. at Portland, 
Me. He has been a casualty under- 
writer and superintendent at Portland 
since 1947. Before joining U.S.F.&G. 
he was with London & Lancashire In- 
demnity and Great American Indem- 
nity in Boston. 








Clubs Give Program for Patients 


Insurance Clubs Entertainment Bu- 
reau at Hartford will present a show 
for patients at Norwich state hospital. 
Doris K. Stiebitz of Phoenix of Hart- 
ford arranged the program. 





The insurance department of Bedford & 
Sherman Realty, Moses Lake, Wash., has been 
purchased by Howard K. Horan, formerly with 
the marine department of the General of 
Seattle. 





Plans for the annual “Bosses’ Night’’ din- 
ner meeting of Insurance Women of Kenosha 
were made at the last meeting. Delegates 
reported on the recent St. Paul regional meet- 
ing. 


Russell Hobbs Feted 


by Bureau Associates 
(CONTINUED FROM PAGE 2) 


Missouri Inspection Bureau, made this 
presentation. 

Harvey E. Goranson of the Tennes- 
see bureau gave Mr. Hobbs a fine 
country ham on behalf of the inspec- 
tors. George Parker, Kentucky man- 
ager, presented Mr. Hobbs with a com- 
mission as a full colonel in the Con- 
federate air corps and with another 
commission as a Kentucky Colonel. 
Mr. Hobbs is a member of the Sons of 


Confederate Veterans and was over- 
seas in the first war. 

In his response, Mr. Hobbs com- 
mented that he has known many of 
the men who were at the dinner for 
what amounts to a lifetime. For ex- 
ample, his acquaintance with Mr. 
Terry began in 1912. Thus for him each 
inspection bureau in W.A.B. territory 
is a personal friend, he said. 

At a business meeting of the bureau 
managers in the afternoon, Mr. Hobbs 
formally resigned as secretary, and 
Kent Parker was unanimously elected 
to succeed him. Mr. Hobbs was elec- 
ted a life member of the conference. 





i 


Quartet of veterans at the Bureau Managers Conference dinner honoring 


Russell Hobbs: Charles J. Lund, retired general manager of Fire Underwriters 
Inspection Bureau, Minneapolis; E. M. Sellers, retired manager of Indiana 
Inspection Bureau; Paul W. Terry, general manager of Missouri Inspection 
Bureau, and G. H. Parker, manager of Kentucky Inspection Bureau. 








Kansas Towns Barred from 
Buying Liability Coverage 


Kansas municipalities and other tax- 
ing sub-divisions cannot legally buy 
liability insurance, Attorney General 
Fatzer has ruled. His decision followed 
that of Kansas supreme court, which 
declared that charitable institutions 
are liable for damages caused by their 
employes. 

Mr. Fater said: “We have consistent- 
ly held that the state of Kansas, its 
several sub-divisions, and the muni- 
cipalities located therein are immune 
from liability for the torts of their 
agents when such agents are acting in 
a governmental capacity. 

“Inasmuch as no general tort lia- 
bility can exist cn the part of the state 
or its sub-divisions, it is manifestly 
improper to expend public funds for 
insurance against such liability.” 


Bill to Insure MVs of U. S. 


WASHINGTON—Rep. Pilcher has 
introduced a bill to authorize purchase 
of liability insurance on government 
vehicles. 

This reflects the approach being 
studied by the Kilgore subcommittee 
as an alternative to government non- 
insurance. 








Buyers Dinner June 10 


At the annual dinner meeting of 
Savings Banks Insurance Forum of 
New York State June 10 in New York 
City George I. Gross, insurance attor- 
ney with the firm of Powers, Kaplan 
& Berger, will speak on “The Rights 
and Responsibilities of the Mortgagee”’. 





Guarantee Mutual to Rally 


Guarantee Mutual of Springfield, O., 
will hold its first combined agency and 
field meeting at the home office June 
2-4. J. H. Rohrer, agency vice-presi- 
dent, will be in charge and will be host 
at a buffet supper at his home which 
will open the session. 

M. J. French, secretary, Charles 
White, Fremont, Mich., who is a direc- 
tor of National Assn. of Mutual Insur- 
ance Agents, and Donald Hawkins, as- 
sistant manager Mutual Loss Research 
Agents, and Donald Hawkins, assis- 
tant manager Mutual Loss Research 


‘Bureau, will speak at the session 
Thursday morning. On the Friday 
morning program will be W. H. Rodda, 
Chicago, secretary Transportation In- 
surance Rating Bureau; John Griffin, 
underwriting manager of the company, 
two leading general agents, John Rat- 
terree, Greer, S. C., and William Swig- 
art, Huntingdon, Pa., and four field 
men, R. M. Guthrie, P. O. Fiedler, Ken- 
neth Younce, and D. W. Caton. There 
will be a dinner Thursday evening and 
Thursday afternoon will be free for 
home office visits and golf. 


No DLB Assessment 
for N. Y. Special Fund 


There will be no assessment this year 
under the New York state disability 
benefits law for the special fund for 
disability benefits, according to Miss 
Mary Donlon, chairman New York 
State Workmen’s Compensation Board. 

Under DBL, assessment against in- 
surers who provide such benefits is 
levied at the close of the state’s fiscal 
year, March 1, whenever the balance 
in the fund on that date is $1 million 
or more below either the sum of $12 
million or twice the sum of benefits 
paid out of the fund during the preced- 
ing fiscal year, whichever is greater. 

Net assets of the special fund April 1 
were $11,439,847. Net benefits paid out 
of the fund during the year ended 
March 31, totalled $554,512. Accord- 
ingly, Miss Donlon has ruled that no 
assessment is necessary this year. 








Steckler Names Roberts 


James L. Roberts has been named 
by Henry A. Steckler Co. general 
agency of New Orleans as special agent 
in north Louisiana, with headquarters 
at Monroe. 

Mr. Roberts has been with a local 
agency for several years at Monroe. 





Samuel J. Campbell, president of 
Kable News Co., Mount Morris, and 
F. W. Gaffney, president of Rockford 
Bolt & Steel Co., Rockford, have been 
elected to the Illinois manufacturers 
advisory board of Lumbermens Mu- 
tual Casualty. 





Lewis & Cawthon general insurance agency 
has been formed in Dallas with offices at 
5946 Northwest Highway by the merger of the 
John R. Lewis and Cawthon Co. agencies. 
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Meet Direct Writer Prices 


with Service: Gallagher 


(CONTINUED FROM PAGE 9) 
operate, the agent must charge all in- 
sured at least 112% of the normal pre- 
mium so there will be a 15% refund 
for the 88 policyholders out of every 
100 who won’t have a claim in a year. 
The commission scale will have to be 
reduced. 

Another opportunity for local agent 
merchandising is the fleet owner or 
other commercial risk, Mr. Gallagher 
pointed out. Direct sellers have been 
most effective in the family automo- 
bile class, but they don’t want the 
large commercial risk business for they 
have no safety engineers, auditors and 
only a smattering of worthwhile claim 
service. 

Generally speaking the direct writer 
does not serve the public generally as 
the agent does. He picks and chooses, 
leaving the fins, head and bones for 
the agent. There are exceptions, but 
by and large the direct seller has little 
community responsibility. 

Not too long ago a new type of in- 
surance operation came into being 
in Florida, the self-insurance pool. It 
became an insurer over-night, writing 
workmen’s compensation with all the 
rights and privileges but not with the 
comparable responsibilities of regu- 
lated and incorporated insurers. 


This competition affects the agent 
because it means definitely that if he 
looses the WC, then automobile, fire 
and liability lines are logically the next 
to go. The operation is not illegal, but 
who will make money out of such a 
pool, he asked. Not even the subscriber 
will receive any great saving. 

The permissible loss ratio on WC in 
Florida is 57.5%. (The actual loss rec- 
ord of all licensed insurers was around 
72% for 1952 and slightly higher in 
1953.) It costs a little more than 8% to 
run a claim department, or, on the 
permissible, a total of 65.5% for claims 
and losses. The tax burden in Florida 
is 4.7%; the commission scale for gen- 
eral agents runs from 1712% to 6% de- 
pending on the risk. Safety engineer- 
ing, auditing and company expense 
makes up the difference except for a 
2% profit factor the companies are 
permitted and have been unable to 
make for years. 


Costs might be cut a little through 
sharp claim practices, but no one wants 
that. Most of the real difference in 
cost is in the amount of the local 
agent’s commission. 

The self-insurance movement can 
be offset only through salesmanship 
and local influence. It is the local 
agent’s job to awaken the community 
to the advantages of sound, stock com- 
pany coverage plus good agency serv- 
ice. 

Agents have a good tool to use 
against the participating insurer in 
compensation lines where the premi- 
um runs $5,000 or more. The self-in- 
surance plan has the agent beat on the 
price basis of the first $1,000 of premi- 
um, since he pays a 15% dividend. But 
on the next $4,000 the agent’s discount 
is 9% while the self-insurance plan 
rate is only 3.5% below manual. On 
that part of the premium in excess of 
$5,000 the agent’s discount is 14.5% 
against the credit of only 6.5%. Don’t 
let the salesman for the participating 
Company get away with the 15% divi- 
dend sales talk on the larger risks. A 
few examples of the difference in cost 
at the $5,000 and higher levels will en- 


able the agent to meet this competition. 

Some salesmen for participating 
companies in their anxiety to get busi- 
ness have overlooked a section of the 
Florida law and quoted the prospective 
dividend in advance. Some of these 
people weasel the dividend clause into 
the original quotation. When the agent 
lets them get away with it in one case 
they may use it again. It is a distinct 
violation of the law and the agent 
should be alert to it. 

Mr. Gallagher said he has always 
felt there should be no deal permitted 
where one could share in the profits 
but have no responsibility when some- 
thing goes wrong. A no assessment 
clause in the policy doesn’t make it 
gospel. The fellow who drafted the 
policy doesn’t have the final say as to 
its interpretation; that authority rests 
solely with the courts. 

In general liability lines, the agent 
can make use of rating credits on risks 
with annual basic premiums of #100 
and more. He should not, willy-nilly, 
deliver renewals or take on new busi- 
ness without considering the possibil- 
ity that insured is eligible for experi- 
ence and schedule rating treatment. 
Many agents have lost risks needlessly 
because they failed to acquaint them- 
selves and their associates with com- 
petitive tools readily at hand and never 
used. 


Last November Florida had a rate 
decrease, a substantial one in automo- 
bile physical damage lines, both fire 
and collision. Some agents lost busi- 
ness to direct writers because they 
failed to endorse current policies eli- 
gible under the rule to reflect the rate 
reduction. It is a lot of work and ex- 
pense to refund $1.35 and put it 
through the books. But when an agent 
comes forward promptly and places the 
money in insured’s hand, it makes good 
will that thousands of advertising leaf- 
lets will never create. 

He advised agents to represent good 
companies, sell themselves, their agen- 
cy facilities and their company stabil- 
ity and claim service. 

An agent’s chair is the most dispen- 
sible article in his office, Mr. Gallagher 
said. It is also the most costly. He gets 
glued to it and he begins to lose sales 
technique and the old fighting spirit 
that made the industry big and strong 
and respected. When he feels the chill 
of cut-rate competition it is time to 
get up and get out. 
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The Universal Insurance Underwriters is merely a Managing General Agency, holding automatic quota share and 
excess treaties in a pool of stock companies, for writing certain hazardous line coverages. We write no direct 
business, but operate strictly through agents. We were organized in 1949, and have confined our writings more 
or less to States West of the Mississippi until recently. We are in a position to file in all 48 States, Canada and 
Alaska. Except for Massachusetts, we will consider agreements with local agents any place in the above territory. 
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Vincent President, Ellis 
Veep at Texas Agents’ Meet 


(CONTINUED FROM PAGE 2) 


Mr. Pearson said he does not think that 
anyone adequately analyzing the oper- 
ation of a modern agency can say they 
are sound. Insurance buyers are an in- 
dependent public, and they are not go- 
ing to have their buying habits changed 


Hartford. Before they pay for their 
policy, they want to discuss what it 
covers and perhaps have it broadened, 
or make some of the multitude of 
changes that come into the mind of an 


average buyer. 


Mr. Pearson said any insurance com- 
missioner or company official who 
spends a day in the office of a well 
organized agency and experiences the 


over night. They won’t suddenly decide 
they can pay all cash for a policy they 
have been privileged to pay out in 
monthly installments, nor are they go- 


customer relations that take place will 
know that the price of a local agent is 
a well fixed and necessary one. The 
agency system has served the compa- 





ing to like the billing direct from Bos- 
ton or New York, or San Francisco or 


nies well, made the recruitment of per- 
sonnel by them unnecessary and has 


been a protection to the public in that 
agents have banded together under a 
code of ethics that is sound and will 
back up their policies even beyond 
that of the company itself. 

By turning to modern merchandising 
methods and by aggressively improv- 
ing the product the companies and 
agents together can make certain of 
the continuance of a system that has 
made America the best insured coun- 
try in the world. 


A more competitive insurance busi- 


ness is in the offing in Texas, Garland 
A. Smith, chairman of the Board of 
Commissioners, said in his talk. Mr. 
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AUTOMOBILE UNDERWRITER 
EXCEPTIONAL opportunity for woman 
trained in National Bureau, NAUA rules 
for private passenger business for Home 
Office in Texas. Very sound, growing com- 
pany. Unusual benefits and pension plan, 
attractive surroundings, good climate. Give 
business and educational history, personal 
data, references, salary expected. Reply 
to Box Z-10, The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


ST. LOUIS FIELD REPRESENTATIVE 


for fast growing, multiple line stock com- 
pany operating nationally. We are inter- 
ested in an aggressive, experienced man 
interested in becoming associated with a 
top-rated company with progressive poli- 
cies and many ideal employee benefits. 
The man we are looking for will be top- 
flight with a pleasing personality, sincerity 
and one looking for a career job. If you 
are not pleased with your present associa- 
tion, it will pay you to investigate this 
opportunity. Write Box Y-78, The National 
Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








ACCIDENT AND HEALTH UNDERWRITER 
One of the leading and most progressive 
multiple line insurance organizations in the 
country is seeking an outstanding under- 
writer who is capable of designing and 
expediting the state filings of individual 
accident and health policies. This is a top 
opportunity for a man with outstanding 
ability who wants to live in the midwest. 
In your letter give us in full detail all per- 
sonal and work history. Address Z-15, The 
National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 


AUTOMOBILE UNDERWRITER 


Capable of Assuming full charge of 
Underwriting Department of small, 
young Ohio Capital Stock Com- 
pany. Male, age 28 to 35. Salary 
commensurate with ability and ex- 
perience. Bonus and retirement ben- 
efits. Inquiries confidential. Our 
employees know of this ad. Address 
Box Z-21, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 








WANTED 
CASUALTY FIELDMAN 


By Michigan stock company to operate 
out of home office in one or more sur- 
rounding states. Excellent opportunity for 
the right person. Company just entering 
casualty field. Replies confidential. Write 
giving age and experience. Address Di- 
rector Personnel, Preferred Insurance 
Company, Box 75, Grand Rapids |, Mich. 





FIRE STATE AGENT 


Headquarters Indianapolis. Good oppor- 
tunity and excellent future for young man 
with underwriting or field experience with 
one of the outstanding stock fire insurance 
companies. Prefer man 25 to 35. Good 
starting salary, liberal pension plan and 
other benefits. In reply state age and 
qualifications. Republic Insurance Com- 
pany, 309 West Jackson Blvd., Chicago 6, 
Ul. 


FEDERAL JUDGE 
AGE 41 


Graduate of Williams and Har- 
vard Law. Former State Insurance 
commissioner desires to return to 
private business and associate 
himself with Life, Fire or Casualty 
company in legal department. 


Box Y-98, 
The National Underwriter Co., 
175 W. Jackson Blvd., 
Chicago 4, Ill. 








WANTED 

Man, between 25 and 35 years of age for 
Northeastern Ohio General Insurance Agency. 
Must have good knowledge of either Fire or 
Casualty and qualified to service present ac- 
counts in large old established agency. Salary 
open. Wonderful opportunity for advancement. 
State age, experience, marital status and other 
pertinent confidential information. Address Y-92, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








FLORIDA OPPORTUNITY 
AGENCY GIRL 

We have a position open for a girl who has 
experience in agency work (all lines). 

Our office located on Atlantic Ocean between 
Palm Beach and Fort Lauderdale. Write—stat- 
ing age, experience, education P. O. Box 2177, 
Delray Beach, Florida. 








FIRE UNDERWRITER 

Leading New England Agency mutual company 
has attractive position for qualified fire under- 
writer, preferably under thirty-five years of age 
with some inspection experience. Salary com- 
mensurate with ability and experience plus bonus, 
pension and other benefits. Inquiries confidential. 
Address Z-6, The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 


GENERAL AGENCY FOR SALE 


General Agency that writes $100,000. located 
in San Bernardino, Calif. Present owner selling 
business so he can specialize in Aircraft cover- 
age only. Agency will Gross $20,000 yearly with 
$9,000. overhead. Address Z-9, The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 


WANTED 
CASUALTY SPECIAL AGENT 


By old responsible Casualty Company Youna 
Mon with some casualty underwriting experience 
in Midwest operating from Des Moines. Riaht 
mon can make excellent future for himself. Ad- 
dress W-90, The National Underwriter Co.. 175 
W Jackson Blyd., Chicaao 4. III 











SECRETARIAL POSITION 
WANTED 


Many years experience General insurance 
ogency. Broad knowledge of business. Excellent 
ability. Address Z-13, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 





LOCAL AGENCY WANTED 


Will pay cash, or cash and percentage of in- 
come for Agency or Agency partnership with 
$10,000 to $20,000 annual comm. Give descrip- 
tion of business, agency history, companies 
represented and terms required. Reply Box Z-4, 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 





WANTED 
Young man, fire and casualty experience, to 
manage insurance department in the office of 
Byron W. Trerice, Realtor. Good salary and 
commission. Call UN 2-5300 for appointment or 
write 7134 West Seven Mile Road, Detroit 21, 
Michigan. 








LOCAL AGENT 

WANT TO RETIRE? CONCENTRATE ON REAL 
ESTATE? MOVE? | want to buy small general 
agency handling Old Line Stock Companies: 
small town, preferably Colorado, New Mexico. 
Would consider sales: guarantee plus commis- 
sion. Experienced, 31 yeors, married. Box Z-II, 
The National Underwriter Co., 175 W. Jackson 
Bivd., Chicago 4, Ill. 








WANTED 


An up-and-coming young lawyer with claim 
experience can earn $6 per year with op- 
portunity for advancement in the Home Office 
Claim Department of a progressive Automobile 
and Casualty Company located in Ohio. "> 
Box Z-!8, The National Underwriter Co., 175 W. 








Jackson Blvd., Chicago 4, Ill 





Executive 
SPECIAL AGENT AVAILABLE 

Desires connection with independent Multiple 
Line Co. Twenty-five years experience as Execu- 
tive Special Agent, Branch Office Service Man- 
ager and Underwriter. Address Z-17, The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 











——— 


Smith stressed that fundamentally in. 
surance laws in Texas are sound. 
His remarks on the subject appear on 
page 32. 

With the entry in Texas of more 
companies, Mr. Smith said it means the 
days of a fairly static, complacent era 
are gone and the situation as of now is 
very competitive. Selling must be 
sharper, he said, urging fire and cas. 
ualty companies to survey what has 
happened in the life insurance busi- 
ness. In that field, he went on, there 
has been a decisive, almost miraculous 
change in agency concepts over the past 
50 years. For years it was axiomatic 
that when a man had failed as a law. 
yer, as a school teacher, a preacher or 
in business, he would go out among 
his acquaintances and sell life insur. 
ance. 

Today, Mr. Smith said, life insur. 
ance producers are trained profession- 
al men. This does not imply that fire 
and casualty salesmen are hacks, Mr. 
Smith said. Nevertheless, the time has 
come that those who will seek to enter 
these fields should be screened more 
closely and given more leeway in 
salesmanship. Many agents are so load- 
ed with details they have no time to 
get more business, and some are not 
trying because they do not feel they 
can spend the extra money for high- 
priced help to service the policies. 
Some way must be devised to take 
various burdens off these agents so 
they can get away from their offices 
and become producers again. 


Commenting on direct writing com- 
petition, the speaker said “there is no 
doubt proper service at the local agen- 
cy level will fully serve the public 
need.” However, he added, there are 
some repetitious functions, and unnec- 
esary detail, which can make the sys- 
tem vulnerable on those lines where 
little service is required. Proper reme- 
dies will make the system inviolate 
“but you must earn your keep in the 
American scheme of things or the dis- 
criminating buyer will find a way to 
by-pass you.” 


Turning to legislative matters, Mr. | 
Smith warned of the possibility of un- | 


desirable amendments being tacked 
onto changes sought in the agents’ li- 
censing law. Cautioning his hearers to 
be constantly on the alert, he said 
there are forces strongly opposed to 
the law in its present form. He said 
there are others who would be pleased 
to amend the casualty rate laws so they 
might become only an umbrella against 
federal control. He said some who had 
done well in the present areas of little 
control desire to prevent any further 
power being handed the board on rates, 
policy forms or stock selling schemes. 
That group will be organized and pre- 
sent when the next legislature con- 
venes and, he stressed, it is up to the 
industry to meet their challenge or sit 
idly back and allow them to operate as 
they are now. 

The conference of local association 
officers was presided over by Chair- 
man Mark Wentz, president of the Big 
Spring association and the new fire 
insurance comissioner. Frank Lindsley, 
Retail Credit Co., Dallas, discussed the 
use of inspection reports; Hugh V. 
Keepers, assistant manager of Fire 
Prevention & Engineering Bureau of 
Texas, discussed the film service now 
available to assured through local 
agents, and Carl Hunt, president of the 
Dallas association, explained the prob- 
lems involved in the placement of in- 
surance on public property through 4 
local board. 

Local association presidents were 
honored at a dinner, with James L 
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Randel, Wichita Falls, a past president 
of the Texas association, presiding. 
Hosts were the Fort Worth association, 
Commercial Standard and Houston 
Fire & Casualty. 

The film, “I Take Risks,” was shown 
through the courtesy of the North Tex- 
as Field Club, and a skit covering a 
typical day in an agency was presented 
by Jack Sucke and J. A. Parker, Aus- 
tin agents, and G. A. W. Kinney, Tex- 
as Casualty. There also were talks by 
A. Lawrence Peirson, Jr., executive 
vice-president of Masachusetts Bond- 
ing; Gordon S. Yeargen, president of 
Trinity Universal; John F. Neville, 
secretary and general counsel of NAIA, 
and Jeff H. Williams, Chickasha, Okla., 
lawyer and humorist. 

NAIA President E. J. Seymour, Mon- 
roe, La., and J. B. Saunders, casualty 
commissioner, officiated at the installa- 
tion of new officers. Other convention 
features were a_ breakfast staged 
through the courtesy of Atlantic and 
Gulf and a luncheon and style show 
and a tour of the city for the ladies. 





New Minnesota Regional 
Hears Talk by Phillips 


A. L. Phillips, Minnesota Fire Un- 
derwriters Assn. president, told newly- 
organized Insurors Assn. of the St. 
Croix Valley in a Minneapolis talk that 
he has detected a trend among insur- 
ance buyers in recent months to pur- 
chase quality rather than price. Mr. 
Phillips, state agent of National Union, 
said new and broader forms of stock 
companies are providing good competi- 
tion for mutuals and cut-rate compa- 
nies. Other speakers were Jerry Dir- 
kers, Agricultural, and George Blom- 
gren, executive secretary-treasurer of 
Minnesota Assn. of Insurance Agents. 
A. T. Victor of Lindstrom was elected 
president of the new group, a regional 
of the state association. Howard Dum- 
phy of Stillwater is vice-president and 
Albert Peterson of Lindstrom, secre- 
tary-treasurer. 





Montana, Wyoming Agents 
to Hold Three-Day School 


Montana and Wyoming Assns. of In- 
surance Agents will hold an insurance 
school June 22-24 in Billings. Topics 
of the sessions will include building 
agency prestige, agency management, 
and how to make competition. 

Speakers will include Gardner L. 
Waite, Bozeman, Mont., member of the 
National Assn. of Insurance Agents 
committee; Eugene A. Toale, New York 
City, director of education, NAIA, and 
Frank C. Colridge, San Francisco, man- 
ager, Board of Fire Underwriters of 
the Pacific. 





Discuss Safe Driving Program 


Auto accident prevention through a 
safe driving program and stricter law 
enforcement was discussed at the May 
meeting of Green County Assn. of In- 
surance Agents in New Glarus, Wis. 
Speakers were Philip N. Snodgrass, 
secretary of General Casualty, Wis., 
Charles Gardner, local police chief, 
and William E. Mitchell, county under- 
sheriff. 





Schaefer to Atlantic Mutual 


Raymond C. Schaefer has joined the 
New York metropolitan production de- 
partment of Atlantic Mutual and Cen- 
tennial. For 18 years he has been with 
Aetna Casualty. His office will be at 
the company’s home office, 49 Wall 
Street, New York. 





The Jaffe agency at New York City 
has been appointed to handle fire and 
allied lines in metropclitan and subur- 
ban New York for Home F.&M. of 


Fireman’s Fund group. 


Commissions, Direct Writing 
Renewal Right Aired at lowa 


(CONTINUED FROM PAGE 2) 
all of the state’s high schools, a state- 
wide motor vehicle inspection law, and 
revising the present driver’s license 
law to better protect the citizens of the 
state. 

Resoluticns calling for state legisla- 
tion on insurance included proposals 
that the statute be changed on co-in- 
surance so that all forms and riders be 
submitted and approved by the state 
insurance commissioner; that a statute 
be enacted to permit the placing of ex- 
cess coverage and accommodation lines 
with companies especially licensed for 
that purpose; and that companies par- 
ticipating in the Iowa assigned risk 
plan be required to pay a uniform 
commissicn to all processors. 

The association also went on record 
as proposing to the companies that 
they make the following changes in 
their present practices: Equalize the 
fire dwelling rate for approved and 
wood shingle roofs, substitute dwell- 
ings 1-4 family for the present classi- 
fications; eliminate the $50 deductible 
provision from additional extended 
coverage, and make all classes of prop- 
erty eligible for term discount. 

E. J. Seymour, president of the Na- 
tional association, one of the principal 
speakers at the convention, stated 
“There are scme vigorous elements in 
the insurance industry and elsewhere 
who would like to force federal regu- 
lation in the place of the present sys- 
tem. This constitutes a definite threat 
to the American Agency system.” 

E. R. Hurd, Jr., superintendent of 
sales promoticn for American-Associ- 
ated, entered the direct-writing situa- 
tion by stating that the weakness in 
self-service insurance plans is that 
it is economical only when the buyer 
is competent to do his own purchas- 
ing. 

Mr. Cheyney, in his report as re- 
tiring president, urged that the asso- 
ciation continue its educational meet- 
ings in every district; that it should 
continue the 14 standing committees 
which correspond with the 14 National 
association committees; that it should 
engage legal counsel for the benefit of 
its members; and continue active par- 
ticipation in the governor’s highway 
safety program. 

Iowa Governor W. S. Beardsley told 
the agents that “Business cannot get 
off the ground without insurance”. He 
commended the agents for what he de- 


scribed as “their fine services and 
ethics performed in the state”, and 
urged the agents to take a more active 
part in highway safety work, especially 
in helping to support teen-age driving 
clubs over the state. 

Two panel sessions were held. The 
first one on “Production and Cover- 
ages,” with Thomas Moore, Sr., of 
Des Moines serving as moderator, dis- 
cussed “Contractual Liability and Hold 
Harmless Agreements”, by O. W. Ham- 
mond, Des Moines; “The New No- 
Coinsurance Business Interruption 

orms”’, Charles A. Russell, Oskaloosa; 
“Replacement Cost Insurance”, John 
G. Ruhl of Davenport; and “Improve- 
ments and Betterments Coverages”, 
Richard Grossman of Marshalltown— 
all local agents. 

The second panel was on agency 
management prcblems with William 
Brunk of Ottumwa, former state pres- 
ident, the moderator. 

The association at its closing business 
session also adopted a new set of ar- 
ticles of incorporation and by-laws. 





Rolfe to Insure City Vehicles 

Kenneth W. Rolfe, local agent at 
South Portland, Me., has been award- 
ed the contract to insure the city’s 
vehicles. The coverage includes 10/20/ 
10 liability and fire and theft on a 
premium of $2,233. 


prea enmacamiin 
———$<$<—$ $$ —— 


Asks U.S. Cover for 


Peaceful Atom Risks 

F. K. McCune, of General Electric 
asked the joint Congressional commit- 
tee on atomic energy in Washington to 
consider government insurance to pro- 
tect private industry against the pos- 
sibility of catastrophe as efforts are 
made to develop atomic energy for 
peace time purposes. He indicated in- 
dustry is unable to obtain adequate in- 
surance against atomic risks, and 
pointed out damage might be more 
than the assets of any contractor or 
insurer. 

Management believes that for some 
time industry will continue to be un- 
able to get enough insurance from any 
private source anywhere, in the U.S. 
or abroad. There is always the possi- 
bility that accidents may occur for 
which the atomic contractor may be 
held legally liable. Private industry 
can and should carry insurance to the 
extent the insurance business can and 
will provide protection. However, this 
coverage would not be enough. Higher 
limits are needed if wide atomic in- 
dustrial progress is to be attained. 





Charles L. Hodgman has resigned as 
Minneapolis resident manager of Hick- 
man Williams & Co., to join Charles W. 
Sexton Co., Minneapolis agency. 
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FINANCIAL STATEMER 





December 31, 1953 


ASSETS 


F.H.A. Mortgages 





Home Office 








MULTIPLE LINE FACILITIES 
Fire ¢ Fidelity & Surety 
Burglary * Plate Glass 
Workmen's Compensation 
Automobile « Misc. General Liability 
Allied Lines 


Total Admitted Assets 
RESERVES AND SURPLUS 


Claims Reserve 
Unearned Premiums 


Tax Reserves 


Voluntary Reserve 
Capital 
Surplus 
Surplus to Policyholders 

Total Liabilities 


eT SEHTTT HH EHHHHEHEHETHEHE ESHEETS HEHEHE SHESSHEHSEEHHEH EHH EEEE 


Accrued Interest and Miscellaneous Funds. . 


CE Wad cineca dedddareadeannmunes 


Miscellaneous Reserves .......--- Seas 

388,497.22 
1,000,000.00 
1,500,000.00 


ANCHOR CASUALTY COMPANY + SAINT PAUL + MINNESOTA 


CHSC SHS SESH HEHHSHSHSSSSSSHETHESEHSEHEHSSEHHEEHHH HEHEHE HHHHEH HEH ES 


$ 8,469,071.89 
1,914,804.74 
1,038,632.41 
1,211,036.91 
37,815.46 
93,155.06 
221,792.55 
$12,986,309.02 





$ 5,177,657.34 
4,259,053.68 
40,000.00 
268,331.36 
352,769.42 






a 


2,888,497.22 
$12,986,309.02 
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Texas Reform Plans to Seek 


Legislative Recognition 
(CONTINUED FROM PAGE 1) 
have brought the situation in Texas 
to light and we are glad that the is- 
sues have been drawn out into the 
open before the situation got worse. 
The older companies had an idea that 
such a situation was developing and 
they feared it might reflect upon their 
good reputation. We have been appre- 
hensive at the way in which numerous 
new companies have been springing 

up. 

“Stock companies have been advo- 
cating an overhauling of the laws a 
long time, but because of localized 
political pressures it has been impos- 
sible to achieve any reform. To back 
improvement of the laws openly was 
simply the ‘kiss of death.’ 

“We were always defeated with the 
accusation that the ‘big companies’ 
were ‘trying to put the small com- 
panies out of business.’ So we have 
had to work quietly for more ade- 
quate insurance supervision. Now we 
can cooperate in the open with efforts 
to improve the situation. 

“The stock companies want to as- 
sist in every way in improving the 
statutes and regulations. Especially 
important is it that all new companies 








Special 
Risks 


be examined before they are issued a 
license. We must be watchful, how- 
ever, that under pressure of the mo- 
ment the regulations are not made too 
restrictive.” 

Publicity about failures of Texas 
companies has had a definitely ad- 
verse effect on the business as a whole 
in that state. The daily press has been 
particularly tough, some of the pa- 
pers running articles almost daily with 
such headlines as “Thousands Being 
Billed by Fly-by-Night Insurance” and 
containing comments to indicate that 
a prospective policyholder has no 
means of knowing, after having lost 
his money in one defunct company, 
whether the next one has any stability. 

The recommendations of Garland 
Smith for new legislation include: 

1. A requirement that real estate 
boards make appraisals of all proper- 
ties which companies may enter as 
assets. (As the law now stands, some 
of these properties can be appraised 
by any two “freeholders.’’) 

2. Prevent fraudulent claims as to 
financial status based on short-term 
bank loans payable on demand. (The 
court indicated that Texas Mutual ap- 
parently utilized this device to obtain 
its original cerfiticate to do business.) 

3. Put a control on investments by 
insurance companies. 

4. Place the sale of insurance com- 
pany stock under the state securities 
act. 

5. Provide the board of commission- 
ers with better control over policy 
forms. 

6. Increase the capital required for 
organization cf new companies. 

Mr. Smith said practically all of 
these proposals had been made to the 
legislature by the late George Butler, 
former life commissioner and former 
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market, but actually in every community near any 
body of water there are such risks. 

Take excursion boats, for example. We often provide 
the essential public liability coverage for such pleasure 
ships. Fishing and shrimp vessels and towing barges 
often constitute unusually hazardous operations. 

Whether it’s public liability for a ‘water taxi” or hull 
coverage for a coastal barge, Illinois R. B. Jones can pro- 


vide the coverages needed to keep any enterprise afloat. 


[linois fh. b. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill. - WAbash 2-8544 


C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga.» EMerson 2-5845 
William E. Lersch, Vice-President 


- Among Boats Too! 


You may not associate water craft with the special risk 








4 
REPRESENTING é) 


Lloyds London 





board chairman, who was in office at 
the time Texas Mutual was organized. 
Incidentally, no present member of 
the board was in office when Texas 
Mutual came into being. Only one of 
them, Mr. Smith, was on the board 
when the company was declared in- 
solvent. Casualty Commissioner J. By- 
ron Saunders was named to his post 


last winter and Mark Wentz, fire com- 
missioner, received his appointment 
only about 10 days ago to succeed Paul 
Brown. 

The recommendations of Lieutenant- 
Governor Ramsey include the writing 
into law the standard to evaluate real 
estate as an asset; state regulation of 
insurance stock sales; closer scrutiny 
over policy forms, and stricter rules 
on financing new companies. 

“We cannot permit growing pains of 
a few concerns, as evidenced in our 
court rooms, to stunt the growth of a 
sound business,” Mr. Ramsey declared. 
“The men who know the insurance 
business and have a stake in its wel- 
fare should help. I think they will. It 
is to the interest of all Texans to see 
that a few fly-by-night companies, run 
on speculation and unwitting manage- 
ment do not tear down what the ma- 
jority of the companies have built.” 

In addition to Mr. Ramsey, who is 
seeking reelection as lieutenent-gov- 
ernor, the legislative counsel consists 
of the speaker of the house and five 
senators and 10 representatives. 

Charges contained in the court deci- 
sion on Texas Mutual have caused 
Texas Bar Assn. to refer to its griev- 
ance committee to determine whether 
the laws and ethics of the profession 
had been violated by some of the 
lawyers mentioned. 


Addressing the annual convention 
of Texas Assn. of Insurance Agents 
at Fort Worth, Garland A. Smith, 
chairman of the board of commission- 
ers, averred that “fundamentally, at 
all levels, the Texas insurance indus- 
try is sound in every particular.” He 
said the record of the business in 
Texas is “so secure, so outstanding 
that it cannot be destroyed, nor even 
tarnished, because there are a few 
legal loopholes through which a few 
termites occasionally manage _ to 
crawl.” 

Describing the Texas insurance in- 
dustry as sound as that in any other 
state, Mr. Smith said he believes the 
industry will go before the next ses- 
sion of the legislature with the laws 
needed to close the doors in the face 
of “those who would walk in and 
wreck the entire structure.” He pre- 
dicted that the legislature “this time” 
will listen to the insurance leaders and 
pass whatever laws are deemed neces- 
sary. Present defects will be remedied, 
he said, and fringe operators and un- 
der-the-table dealers will be _ out- 
lawed. 

Mr. Smith said no newspaper head- 
lines are given to the more than a 
thousand insurers operating in Texas 
who over the years have done an out- 
standing job. Rather, he said it is “the 
occasional company that goes broke, 
the out-of-the-ordinary remarks of 
criticism from some persons of emi- 
nence” that are publicized and bring 
disrepute upon the rest. 


“It behooves each of us to assist and 
ferret out fraud and practices detri- 
mental to the good name of insurance,” 
Mr. Smith commented. “This will take 
time, manpower and money, all of 
which the board of insurance com- 
missioners has too little.” Nevertheless, 
he said, the board will continue to 
eliminate or correct abuses and punish 
guilty operators to the full extent of 
the law. 

To the man in the street who reads 
that a company is going into receiver- 
ship, or who has a policy in that 
company, Mr. Smith said it must be 
puzzling to him that any malpractices 
were not discovered sooner. “I can 


say that the board has been greatly dis. 
turbed over the fact that what would 
seem to be reliable and trustworthy 
sources of information, have in some 
instances turned out to be just the op- 
posite.” 

Mr. Smith said this has requireg 
meticulous cross-checking which js 
both time consuming and expensive. 
The board is supervising more licenseq 
insurers than any other state with 
about half the qualified examiners to 
meet statutory requirements. Still, the 
board concentrates all available forces 
whenever there is indication of smoke 
and reviews new applications with 
the greatest of care. This is not done 
with the goal of preventing the forma- 
tion of new companies, but to assure 
their being legally organized and to 
forestall activities contrary to good 
practices. 


Reiterating that Texas laws funda- 
mentally are sound, Mr. Smith said 
that they do need tightening and mod- 
ernization in some places. He men- 
tioned increased financial require- 
ments for certain types of companies, 
firmer control of county mutuals, re- 
quiring that Lloyds and reciprocals be 
subject to the same controls as stock, 
mutual and similar concerns with re- 
spect to fire lines. 

Mr. Smith said the four “most re- 
cent and notorious additions to the re- 
ceivership list” in Texas have been 
companies securing business primarily 
ocr exclusively through local agents. 
He cautioned the agency system and 
insurers to take a careful inventory 
“and be guided by the top heavy stock 
of some items and the serious lack of 
others.” He said he referred to those 
companies “prcmpted for a quick dol- 
lar that feed on the high loss ratio 
class of business, such as young driv- 
er, armed service draftees, small com- 
pensation and risks and the like. 

“Assigned risk plans and pools are 
created to furnish coverage to risks 
that are not sought by the rank and 
file of insurers,’ Mr. Smith said. “It 
can only be surmised that those agents 
funnelling business into those com- 
panies did so for two primary reasons: 
Higher commissicns; less work at- 
tached to the placing of the coverage. 
I remind you that it is a requirement 
of both the automobile assigned risk 
plan and the workmens compensation 
risk pocl that all applicants be hand- 
led through licensed recording agents 
and solicitors and a commission paid 
on each and every risk.” 

Mr. Smith explained this require- 
ment is for the benefit of agents. With 
it, he said, goes the responsibility that 
has not been discharged in all in- 
stances. He said he has heard agents 
who have bragged about the fact they 
did not have a risk in either plan. It 
is possible they are placing such risks 
with companies they represent, though 
also it is possible they make no partic- 
ular attempt to help those seeking cov- 
erage, but leave them to the commis- 
sion-hungry agents who place them in 
promotional type companies. 


New WC Procedures Explained 


New hearing procedures for New 
York workmen’s compensation are be- 
ing explained to business and profes- 
sional men of the metropolitan area 
at a meeting in New York City this 
week. Speakers include A. E. Altender- 
fer, assistant division claims manager 
of Liberty Mutual; Samuel Kaltman, 
attorney of Aetna Casualty and War- 
ren C. Tucker, claims attorney of 
Utica Mutual. 
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Non-Assessable Policies of 
Texas Mutual Are Upheld 


(CONTINUED FROM PAGE 1) 
parison with the concurring opinion of 
Judge J. Harris Gardner. Judge Gard- 
ner was vitriolic and blasted right and 
left at the Lowry brothers, organizers 
and operators of Texas Mutual, and 
the Texas department. 

The gist of the court’s opinion was 
that since the commissioners had de- 
termined that the alleged $200,000 of 


.surplus existed the purchasers of non- 


assessable policies were justified in re- 
lying on the provisions of the policies, 
on the certificates of authority given 
Texas Mutual by the Texas depart- 
ment, and upon the report of the de- 
partment’s examiner. Under the Texas 
insurance code, as administered by the 
department, the court decided that 





Texas Mutual was incorporated un- 
der the laws of Texas on July 9, 1949, 
with home offices in Beaumont, and 
began business on July 14, 1949. Active 
in promotion of the company were 
Paul R. Lowry, Leslie D. Lowry, and 
H. S. Lowry, brothers associated with 
the Leslie Lowry & Co. insurance agen- 
cy of Beaumont. In the beginning it 
was authorized to write fire insurance 
and allied lines, but this authority 
later was extended to casualty insur- 
ance. It confined operations for its first 
year to Texas, but in 1951 secured li- 
censes in Alabama, Arkansas, Kansas, 
Louisiana, North Dakota, Virginia and 
Wyoming. Much of its activity was in 
the field of automobile liability insur- 
ance. 

Late in 1952 the home office was 
moved from Beaumont to Ennis, Texas. 
During this time the promoters of the 
company organized three other stock 
insurance companies—Texas Fire Ins. 
Co., Texas Western Assur. and Lone 
Star Casualty—and it has been indi- 
cated that the financing of some of 
these involved Texas Mutual funds. 

On Feb. 13, 1953, Texas Mutual was 
placed in receivership in the 53rd ju- 
dicial district court in Travis County, 
Tex., upon petition of the Texas at- 
torney general. W. G. Knox was ap- 
pointed receiver. He notified agents 
and policyholders of the company that 
it had been taken over for liquidation, 
and prepared a notice of assessment to 
be sent to policyholders whose policies 
had been in effect between Feb. 14, 
1952, and Feb. 13, 1953. Objection was 
made to the assessment unless ap- 
proved by a court order. On July 23, 
1953, district court of Travis County 
approved the levying of an assessment 
of one year’s additional premium upon 
such policyholders. This order was ap- 
pealed to Texas court of civil appeals, 
and was reversed. 

During 1951, the last year for which 
complete figures have been made avail- 
able, Texas Mutual wrote about $1,- 
500,000 in premiums, of which about 
$1,200,000 was in automobile liability 
and property damage lines. 





since the policies contained a non-as- 
sessable clause, they were in fact, non- 
assessable, 

The appeal of the policyholders 
claimed that since the commissioners 
found the company had the surplus re- 
quired to issue non-assessable policies 
and the approval of the issuance of 
such was conclusive of its authority to 
do so, irrespective of whether in actual 
fact the surplus existed, the policy- 
holders could not be assessed if the 
policies were issued prior to the time 
it was determined that the surplus did 
not exist. If the liquidator had the 
right to set aside the finding that Texas 


Mutual had such surplus, then the poli- 
cyholders had the right to set aside 
the findings of the commissioners that 
the company had the cash required, 
and its erroneous action in issuing the 
company a certificate to do business 
rendered the policies void and thus 
prohibited an assessment. 

In its decision, the court noted that 
the company was authorized to begin 
business on the representation of hav- 
ing $20,000 in cash on deposit, on 
which there was no claim. Subsequent- 
ly, it developed that this $20,000 had 
been borrowed, and seven days after 
Texas Mutual received its certificate 
of authority, it withdrew the $20,000 
and never replaced it. 

It was also shown that the basis for 
reporting a surplus in excess of $200,- 
000 was made on the representation of 
ownership of property valued at $436,- 
000, which in actual fact was never 
worth more than $100,000. 

- e - 

“It was the duty of the chairman of 
the board and the board as a whole to 
determine that Texas Mutual had com- 
plied with all requirements of the law 
as a fact before the certificates of au- 
thority were issued...” the court said. 
“We believe the chairman of the board 
of insurance commissioners, as well as 
the board, have determined that the 
alleged surplus existed and that the 
purchasers of non-assessable policies 
were justified in relying on the provi- 
sions of the policies and on the several 
certificates of authority issued, as well 
as the examiner’s report, and the sev- 
eral reports made by the board... Each 
policyholder was induced to become 
such by reason of the representation 
that his policy would be non-asses- 
sable, and actually the minds of such 
policyholders and the agent of the 
company never met upon a contract 
under which the policyholders might 
be assessed. It was the duty of the 
chairman of the board to have the 
company examined at such intervals as 
would enable the determination that 
the surplus actually did or did not 
exist. We recognize that the organiza- 
tion of the company, its surpluses and 
its cperations is clothed in questionable 
procedure, and that in all actual proba- 
bility the company never had the free 
surpluses as it claimed and as it re- 
ported to the board.” 

In holding that the policyholders 
were not subject to assessment, the 
court said it was not unaware of the 
just claims of the third party claimants 
or creditors, or that “they should be 
paid as a matter of moral right, but it 
was the duty of the chairman of the 
board, with the aid and advice of the 
examiners, and the board as such to 
have more carefully examined and de- 
termined the true condition of the com- 
pany and its organization and at all 
times during its operation, and having 
apparently failed to do so, the policy- 
holders are not liable for an assess- 
ment.” 

The appeals court quoted from Gil- 
ley vs. Missouri State Life (116 Texas 
43, 285 SW 807): “The department of 
insurance is organized for the very 
purpose of enforcing the insurance 
laws. It has no reason for existence, 
except to enforce the insurance laws. 
In doing this, many duties are pre- 
scribed, but the basis of all of them is 
to see that the statutes of the state 
enacted for the protection of the people 
are complied with by insurance com- 
panies. It would be idle to say that un- 
der those statutes it is not the duty of 
the insurance commissioners to see 
that the insurance companies issue 
only policies authorized and permitted 
by the law.” 


Judge Hughes in his lambasting con- 
curring opinion said the Texas Mutual 
case “is replete with evidence of fraud- 
ulent and corrupt abuse of our insur- 
ance laws and gross if not criminal 
laxness in their enforcement.” He 
charged the records shows no effort 
having been made to bring to account 
those responsible. “In fact, the princi- 
pal transgressor, Paul Lowry of Beau- 
mont, Tex., boasted as late as June 
1953 that ‘he was still free to walk 
around the streets.’ ” 

The attempt to levy an assessment 
was labeled by Judge Gardner as an 
effort “to mulct victimized and inno- 
cent policyholders.” 

He said he was writing his concur- 
ring opinion to keep the public in- 
formed of the manner in which the 
business is operated and in which the 
laws pertaining to it are enforced. The 
more than 1,600 claimants holding 
more than $1,200,000 in claims against 
Texas Mutual who will be disappointed 
by the decision should have explained 
to them “how and by whom this gi- 
gantic fraud was perpetrated,” he de- 
clared. 


“That Texas Mutual was conceived in 
fraud is shown by the false affidavits of 
Paul and Leslie Lowry of Beaumont, 
regarding the $20,000 which the com- 
pany was required to have as its own 
in order to produce an authorization 
from the insurance board to do busi- 
ness,” Judge Gardner declared. “$10,- 
000 of the $20,000 which the company 
had on deposit in a Beaumont bank 
was borrowed from David E. O’Fiel, a 
Beaumont attorney, and was repaid to 
him within one week, but, of course, 
after the bank had certified to the 
board the amount on deposit. The bal- 
ance of the $20,000 was converted by 
Paul Lowry within the same period of 
time.” 

Commenting on the desire of Texas 
Mutual to write non-assessable busi- 
ness, Judge Gardner reviewed some of 
the manipulations by which the sur- 


plus was fictitiously run up to the 
point where it could meet the re- 
quirements. “Having obtained author- 
ity to write non-assessable policies, 
Texas Mutual faced the problem of 
continuing this authority in effect. 
Since Texas Mutual never at any time 
had the $200,000 free surplus required 
by law for this privilege it resorted 
again to fraud and corruption in order 
to retain the authority to write this 
type of policy. The fraud consisted 
of fake financial reports swern to by 
Paul and Leslie Lowry and by rigged 
and spurious financial transactions 
which only a warped financial wizard 
could conjure up or understand. Need- 
less to say, they were all crooked.” 

Judge Gardner reviewed the manner 
in which Texas Mutual was able to 
obtain a clean bill of health from the 


department examiner. He concluded 
his opinion with the comments: “This 
record reveals that Attorney David 


Hubert O’Fiel refused to answer ques- 
tions concerning the incorporation of 
the Texas Fire Ins. Co. on the ground 
‘that it might be self-incriminating, 
sir.’ : 

“The record shows also that Paul 
Lowry on more than 15 occasions re- 
fused to answer on the ground of. self- 
incrimination. 

“The responsibility is with other 
branches cf our state government 
and with the agencies of the state bar 
to see that our laws and the ethics of 
the legal profession are not violated 
with impunity.” 


To Equalize Insurance 
Dividends in New Tax Bill 


WASHINGTON—Senate 
committee has adopted a provision so 
as to treat dividends on all insurance 
company stocks like dividends cf other 


finance 





companies, in the new tax bill. The 
matter of the proposed 14% credit on 
dividends to insurance corporations 
doing business outside the United 
States has not yet been acted upon, 
according to information from com- 


mittee sources. 
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Maloney Reviews AGH in 
Light of Public Criticism 


(CONTINUED FROM PAGE 11) 
at that—and in eventual self-destruc- 
tion.” 

On the score of pre-existing condi- 
tions, the commissioner declared there 
is a decided need for eliminating the 
presumption of such without convinc- 
ing proof. Denial of claims on the basis 
of mere suspicion is not carrying out 
the contract and certainly does not in- 
spire public confidence, he said. 

“As managers,” Mr. Maloney asked, 
“is it your policy to tout the lifetime 
benefits in your sales and sales prop- 
aganda, but in the adjustment of claims 
consider it simply “good business’ to 
negotiate lump sum settlements when- 
ever possible, even where no bona fide 
controversy or dispute exists?” If this 
is done it is contrary to the fundamen- 
tal purpose of insurance and, “ignores 
completely the inherent social aspects 
of the insurance business...A policy 
of attempting to transfer back to the 
individual everytime an extended dis- 
ability loss occurs, the very risk or 
burden insured against, defeats the 
very purpose of insurance. Its effect 
on the future of the business can only 
be adverse.” 

Mr. Maloney, who has been particu- 
larly strict in the matter of advertising, 
remarked that a company is not expec- 
ted to print its whole policy in an ad- 


vertisement, but unless a fair presenta- 
tion is made of the benefits, including 
the exceptions, limitations and reduc- 
tions, the business does itself a dis- 
service as well as the public. 

He added the advice that it does no 
good for a man to say that his company 
is all right and is operating on a high- 
ly ethical basis. “The few rascals who 
have invaded your field and are re- 
sponsible for most of the criticisms 
certainly won’t.” 

Although the business has every 
right to be disturbed about the ad- 
verse publicity and criticism to which 
it has been subjected, it is significant, 
the commissioner stated, that like the 
Armstrong investigation, this criticism 
has left the fundamental aspects of 
A&H insurance unchallenged and in- 
tact. From the long range point of 
view, he opined such publicity may be 
a force for good and serve as the in- 
strumentality by which the industry 
will achieve the greatest success. All 
that is necessary is to stimulate the 
business to adopt and adhere to a code 
of business ethics and practices. 

Leonard S. LoVullo has been ap- 
pointed district manager in Buffalo 
for the A&H division of the General 
Accident. 


The annual outing of Casualty Un- 
derwriters Assn. of New Jersey has 
been scheduled for June 11 at Deal, 
N. J. 
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STRESSING THE PROFIT-ANGLE—FOR PA AGENTS 


Perhaps you, too, can enjoy bigger profits by letting us help you solve your 
casualty problems. We write general casualty lines exclusively. Cooperation 
with agents is the keynote of our success. Evidence: We insure butane gas dealers 
(a lesser part of our total volume) as a specialty 
item for our agents, for whom we pioneered this 
lucrative business. Inquiries invited from responsible 
agents in the southwest. 
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THE PIONEER ORGANIZATION 


North America Introduces 
Blue Chip Dwelling Policy 


(CONTINUED FROM PAGE 1) 

mites and other insects, any inevitable 
loss or damage to property which is 
perishable in its own nature or which 
is liable to deteriorate due to climatic 
conditions, obsolescence or lack of 
“normal” preventive measures. Earth- 
quake damage to real property is ex- 
cluded as is damage to real property 
caused by tidal waters or waves. Also 
excluded—as to all property—are 
mechanical break-down, faulty design, 
defective workmanship and material, 
with the exception that the last three 
perils are not excluded if they result 
in collapse of a building or a substan- 
tial part of it. 

The three year loading for coverage 
on buildings is 15 cents over the fire 
and extended coverage rates. The 
highest available coinsurance credit is 
permitted in this computation, though 
the policy does not contain a coinsur- 
ance clause. “Special” personal prop- 
erty rates are $6.25 for money and 
securities, $3.75 for property of guests 
and servants and $6.25 for unscheduled 
jewelry, watches and furs. Rates for 
unscheduld personal property are un- 
derstood to vary by territory. 

North America’s inland marine rates 
apply for any class of scheduled prop- 
erty for which there are such rates 
and other scheduled personal property 
takes the average unscheduled prop- 
erty rate less 10%. 

For older dwellings, there is a spe- 
cial form available at the option of the 
insured limiting the valued coverage 
to the agreed market value rather 
than the replacement cost. There is a 
credit for the use of this form, known 
as the “dual value” endorsement; it’s 
developed by applying the dwelling 
rate to the difference between replace- 
ment and market value and using 20% 
of the resulting figure as the deduction. 





Joins Homer Warren & Co. 


William J. Hogan has joined Homer 
Warren & Co. 
agency of Detroit. 
He has for two 
years been assist- 
ant manager there 
for Indemnity of 
North America 
and before that for 
seven years was 
with American 
Automobile at the 
home office and at 
Detroit. He has 
been a member of 
Michigan automo- 
bile assigned risk 
committee and has 
been active in civic work. He was in 
the army air force during the war. 


Rules on AR Rates in Wash. 
Commissioner Sullivan of Washing- 
ton has denied use of full National 
Bureau rates on the part of Farmers 
Exchange of Los Angeles when writ- 
ing voluntary assigned risks. The 
agents had protested such rates as 





- 


William J. Hogan 








On 
Multiple 


Extractions 








CLAIMS COME 
CHEAPER BY 
THE DOZEN TOO! 


REGULAR adjusting trips for num- 
erous clients on many claims 
cover even the most remote 
areas. This gives you the special 
rate benefits of pro-rated travel 
costs . 





SCOTT > 
NY) ava em UTAR-IDAHO 


INSURANCE ADJUSTERS 


428 SOUTH MAIN STREET 
SALT LAKE CITY - UTAH 


Branch Offices In: 


Idaho Falls, Idaho 
258 Broadway 


Pocatello, Idaho 
119 North Main 










wl 











being in violation of the law. Farmers 
had been permitted by the department 
to charge bureau rates for assigned 
risks, although these were in excess 
of those used on other risks. Thus, the 
exception filing Farmers had approved 
in October of 1953 has been disap. 
proved. 





Minn. Group Investigation 


to Take in 50 Insurers 


Commissioner Sheehan of Minnesota 
has announced he is expanding his in. 
vestigation into group insurance and 
plans to examine 1,500 contracts 
written by more than 50 companies, 
The investigation follows a recent 
Congressional probe of racketeering in 
Minnesota. 

Among the reports the commissioner 
intends to investigate is one that one or 
two agents control the writing of vir- 
tually all group insurance in Minne- 
sota. The new investigation will last 
until August and will cover all policies 
issued to trade unions, trade union 
welfare funds or to trustees of trade 
union welfare funds. It will also in- 
clude all other types of group covering 
100 or more lives. 

Group contracts are to be submitted 
for department inspection, including 
the names of agents of record. The 
study will take in details of individual 
plans, premiums, commissions, benefit 
payments, fees and dividends to policy- 
holders. Special attention will be given 
to fees and other payments made to 
administrators. The companies will 
have until July 1 to submit copies of 
this information. 





National Union Has Coast 


Meets; Assistants Named 


Field meetings of National Union 
have been completed at San Francisco 
and Los Angeles. W. A. Rattelman, 
president, and Paul K. Mullen, ma- 
rine secretary, were out from the home 
office. At San Francisco they confer- 
red with Irvin C. Faber, Pacific Coast 
manager. 

Mr. Faber announced the appoint- 
ment of Bert W. Coyle, agency super- 
intendent, to assistant Pacific Coast 
manager, and Klemm Schieck, chief 
underwriter, to assistant manager also. 

Mr. Faber, in charge of the Pacific 
department, will supervise operations 
in California, Oregon, Washington, 
Idaho, Montana, Utah, Nevada and 
Arizona. 


Arnold & Baker in L. A. 


Arnold & Baker, New York broker- 
age firm, has formed Arnold & Baker 
of California with offices in Los 
Angeles. Alan F. Arnold heads the 
coast firm as president and managing 
director. It will transact a general in- 
surance and reinsurance business with 
both U. S. and British insurers. Mr. 
Arnold was vice-president and a di- 
rector of Schiff, Terhune & Co., New 
York. He resigned in 1949 and formed 
Arnold & Baker in 1950. He continues 
as vice-president and treasurer of Ar- 
nold & Baker of New York. 








Reeves Quits as Bankers V-P 


H. Clyde Reeves has resigned as 
vice-president of Bankers Life & 
Casualty to become assistant to the 
president of Stephens college, Colum- 
bia, Mo. Mr. Reeves was state revenue 
commissioner of Kentucky _ before 
joining Bankers, where he was prima- 
rily connected with public relations 


and handled matters pertaining to in- 


surance departments. 





Hugh D. Huffaker, Jr., recently dis- 
charged after two years army service, 
has joined his father in the Hugh D. 
Huffaker, Sr. & Ferger Bros. agency at 
Chattanooga. 


Officers will be elected at the annual 
meeting of Middlesex (N. J.) County 
Assn. of Insurance Agents at Metuchen 
June 22. 
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; cago. Sterling last year had direct denhoop joined the group after ex- 
Kansas City Insurance writings in Illinois of $1,430,658, and Cal. Auto Insurers Offer perience as a field man and local agent. 
H paid losses of $866,448. In an earlier D. O. Copley, special agent at Tam- 
Society Elects issue reviewing the company’s 1953 Counter to Compulsory pa, will now service the south Florida 
New governors of the Insurance So- results, its hospital and medical ex- A 42-page report on behalf of Cali- territory, while W. J. Young, state 
Kansas City were elected at pense business mistakenly was listed fornia automobile writing companies agent, will continue to have general 
meeting of the organization, aS workmen’s compensation. has been presented to the state senate SUPETViSIOnN over bps state. 
which ended its first year of existence La al interim committee on vehicles and air- bd, yee = baa las been appointed 
_ specle age or > pond daepartment 
116 members. Portland Aé&H Assn. ‘raft as an answer to compulsory au- as St Paul — Weeeee City. “4 
The governors are William W. Gugel, . . tomobile insurance. aaa ae 
Underwriters Adjusting; Robert A. Ko- Gives Officer Slate The company report is signed by 
enigsdorf, Koenigsdorf agency; A. Leo- Portland (Ore.) Assn. of A. & H. Victor Montgomery, president of Pa- American Credit Names 
nard Milstez sguity M al: Willie Underwriters has nominated the fol- ‘tic Emplovers: R: i I llis 
nard Milstead, Equity Mutual; William cific Employers; Raymond L. Ellis, Nichols to Head Sales 


J. Montgomery, Bruce Dodson & Co.; 
W. D. Neese, Central Surety; Ingolf H. 
E. Otto, University of Kansas City; 
John B Owen, Central Mutual Casual- 
ty; Jack V. Riley, Riley agency; Allen 
B. Rumberger, H. G. Rumberger & Co., 
und Robert E. Morganthaler, Associ- 
ated agencies. 


Huston Buys Parsons’ 


Louisville Gen'l Agency 


W. P. Huston, operating the W. P. 
Huston Insurance local agency at 
Louisville, has purchased the E. A. 
Parsons general agency there, follow- 
ing the death of Emmet A. Parsons 
last month. The Parsons agency will 
remain at 1224 Starks building and 
will retain its present name. 

The Huston agency moved last week 
to a three-story brick building at 
Highland avenue and Bardstown road 
in Louisville which was recently pur- 
chased by Mr. Huston. 


Ill. Golf Outing Scheduled 


The annual golf outing of Illinois 
Blue Goose will be held May 27 at Itas- 


ca country club in Itasca, Ill. Golfing 
will begin about noon after which 
prizes will be awarded at a dinner. 


There are attractions planned for non- 
golfers. 


Act Against Lloyds, N. A. 
District court at Austin has granted 
2 temporary injunction § preventing 
Lloyds of North America, the Hous- 
ton insurer that is charged by the Tex- 
as attorney general as being about 
$500,000 in the hole, from doing busi- 


ness. The court also appointed J. D. 
Wheeler, liquidator for the Texas de- 
partment, as a temporary receiver. 


Fischer Shifts to K. C. 

Hawkeye-Security has 
Fischer as underwriting manager at 
Kansas City. He has been with the 
company since 1951 at the home office 
and in Iowa in underwriting capacities, 
and before that for 4% years was with 
Iowa Farm Mutual at Des Moines in 
the underwriting department. 


named Fred 


No Rewriting in W. Va. 


West Virginia Inspection Bureau has 
sent out a notice to companies, field 
men and agents notifying them that 
cancellation and rewriting for extend- 
ed terms of fire policies on dwellings 
now eligible for a rate increase will 
not be honored by the audit bureau. 
This is in line with a directive from 
the insurance department that efforts 
to avoid having the insured take a 
rate increase by rewriting before the 
effective date of new rates should not 
be allowed to distort and subvert the 
actuarial basis of the filings. 


Earle Goes into Ore. Field 


D. C. Earle has been named special 
agent in Oregon for New York Under- 
writers. He will be associated with C. 
S. Maxwell. Mr. Earle has been with 
Oregon Inspection Bureau. His head- 
quarters will be at Portland. 


Correction on Sterling's Results 
An exhibit in the April 15 issue 

showing 1953 results of companies do- 

ss in Illinois showed an er- 


roneous loss total for Sterling of Chi- 


~ 





lowing slate of officers: President, E. J. 
Coffey of Harry K. Coffey & Associa- 
tes; Gerald H. Switzer, Business Men’s 
Assurance, vice-president, and Harold 
W. Trueblood, Northwest Accident, 
secretary-treasurer. 

The speaker at the meeting, which 
welcomed 31 new members and was 
attended by some 100 members, was 
J. L. Gilbertson of the Coffey agency. 
He gave the agents, especially the new 
men, some ideas on the approach, 
stressing more need for importance of 
what the prospect thinks than on what 
the salesman may think and the value 
of sincerity to instill confidence in the 
mind of the prospect. Today’s need in 
the A&H field, he said, is selling busi- 
ness in a manner so that it stays on the 
books. “The salesman is only telling 
until he asks for the check. Then he 
starts selling. Order-taking days are 
past.” 

Reports were heard on the tri-city 
sales eongress scheduled to be held at 
Portland, Sept. 22, and on the annual 
golf party June 8 at Glendoveer Golf 
Club. 


Connecticut Field Club 
Elects Ohlinger President 


Henry Ohlinger, special agent of 
Home, has been elected president of 
Connecticut Field Club, succeeding 
Lewis A. Geis, Commercial Union 
special agent at Hartford. Others 
elected at the annual meeting at Hart- 
ford were Horace P. Anderson, Home, 
New Haven, vice-president; John E 
Pinkney, Phcenix Assurance, Wood- 
bury, treasurer, and Walter E. Schil- 
ler, Great American, Hartford, secre- 
tary. 


To Fire Association 


Edwin C. Scanlin, Jr., has joined the 
Maryland field staff of Fire Association 
as special agent. He began in insur- 
ance with Maryland Fire Underwriters 
Rating Bureau in 1947. He will have 
headquarters at Baltimore under the 
direction of Paul E. Hallman, who is 
acting manager while John H. Beck, 
resident manager, is on leave. 


Grand Rapids Puddle Elects 


New officers elected by Grand Rap- 
ids puddle of Michigan Blue Goose 
are: Big Toad, W. W. Page, St. Paul 
F. & M.; polliwog, Robert Moriarty, 
Michigan General Agency: croaker, 
Richard DeBoer, Fireman’s Fund; 
bouncer, Lynn Moore, Home; keeper, 
Richard Harrold, Home, and tiny pol- 
liwog, William Miller, Great Ameri- 
can. 





15-Day Hearing Notice in Mich. 

The Michigan department has 
amended its procedure rule for conduct 
of hearings by the commissioner. The 
rule requiring notice of hearing be 
mailed 30 days prior to the hearing 
date has been modified to 15 days. 
Hear FBI Man at Cincinnati 

Assn. of Casualty & Surety Managers 
of Cincinnati heard M. B. McShurley 
a special, agent from the FBI, discuss 
interlocking interests of the bureau and 
insurance men. 





The new home office building of 
Kansas Farm Bureau group at Man- 
hattan was dedicated this week. 


vice-president of Fireman’s Fund; W. 
F. Gaynor, president of Pacific Indem- 
nity; John R. McKee, president Cali- 
fornia Casualty Indemnity Exchange, 
and Thomas E. Leavey, president of 
Farmers of Los Angeles. 

The report suggests a 
program consisting of 
judgment insurance, an 
tim plan, and statutory 
implement the program, 
impounding law. 

The insurance code would be 
amended to require inclusion in au- 
tcmobile liability policies of a provi- 
sion to insure against loss due to in- 
ability to collect a judgment for BI 
or death. An _ unsatisified judgment 
fund corporation would be set up of 
which all automobile liability insurers 
would be members, and this agency 
would administer, defend and pay 
claims arising out of coverage 
quired, and it is proposed that the di- 
rectors of this agency would also act 
as trustees and administrators of the 
innocent victim plan. 


three-way 
unsatisfied 
innocent vic- 
enactments to 
including an 


ac- 


Four Named in St. Paul 
Group Changes in South 


St. Paul group has appointed Wil- 
liam A. Paden as special] agent in Ala- 
bama with headquarters at Birming- 
ham. He will work with state agent 
W. J. S. Cushing. Mr. Paden graduated 
from the University of Alabama, and 
has been in the local agency business 

Jack Badenhoop has been appointed 
special agent for northern Florida with 
headquarters at Jacksonville, where 
St. Paul has established a field office 
in the Florida Title Building. Mr. Ba- 


Brooks Nichols, Jr has been ap- 
Birt to head the newly formed 
sales promotion department of Amer- 
ican Credit Indemnity. An economics 
majer at Yale, after graduati 
went with General Foods Corp i 
later Equitable Society. Following 
army service in the last war, he en- 
tered the retail business and has ex- 
perience in management of both plant 


and sales activity. 


Baller Joins Cimarron 


Donald A. Baller has gone with Cim- 
arron at Seattle as special agent for 
western Washington. He resigned as 
casualty manager of Superior Under- 
writers, Seattle general agency whic 
he joined as a special agent in 1 , 
Cimarron has just entered the north- 
west under the management of How- 
ard Frost, with offices in the Dexter- 
Horton building, Seattle, and plans a 
multiple line underwriting program 
in both Washington and Oregon. 





Mr. Baller entered in insurance in 
1938 with Seeley & Co. in the fire de- 
partment. He has also been with the 
fire department of Hansen & Rowland 
it Tacoma, was a special agent r 
Lovalty group in Seattle and state 
agent for Millers National. He 
U. S. coast guard veteran 


Warner Named at Denver 


California Ins. Co. has 
C. K. Warner as special 


agent at Den- 


ver, replacing Dan Hanifen who has 
been prcemoted and_e transterre¢ to 
Montana 

Mr. Warner, a I 


graduate of Drake 


has been an under 


University, 
at Denver. 


When You’re ‘Figuring’ Things Up 


Remember You Can 
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== It All Equals GOOD BUSINESS 


Brruwivous Cisuarry Corvorariov 


ROCK 


ISLAND, 


ILLINOIS 


Specializing 
IN WORKMEN'S COMPENSATION AND ALL LINES 
OF LIABILITY COVERAGE 








FeNATIONAL UNDERWRITER 





May 20, 1954 














Late News Bulletins... 








(CONTINUED FROM PAGE 1) 
all types of insurers, there has been much interest by fire and casualty com- 


nies in the matter. 


However, the court did hold that the superintendent’s decision is reviewable, 
which he had argued it was not. The court handing down the decision is not the 


highest in the state. 


W.C. Bureau of N. J. Elects 


Compensation Rating & Inspection Bureau of New Jersey has elected Lum- 
bermens Mutual Casualty, Liberty Mutual, New Jersey Manufacturers Casualty, 
Travelers, Fidelity & Casualty and Employers Liability to the governing board. 
Bernard Hamilton, manager, reported a 1953 loss ratio of 61.01, compared with 
67.89 in 1952. Premiums increased from $56,688,038 to $67,711,520. 


Direct Writers Win by Default: Seymour 

E. J. Seymour, president National Assn. of Insurance Agents, in a talk at the 
convention of American Assn. of Managing General Agents in Old Point Com- 
fort, Va., charged that stock companies are responsible for the success of di- 
rect writers in the automobile field. In the 1930’s rates for workmen’s com- 
pensation were inadequate and the stock company solution was to write as 
little WC as possible. In recent years automobile rates were inadequate due to 
inflation and the company solution has been to write as little auto liability as 
possible. Direct writers were practically forced into leadership in WC, now the 
same thing has happened in automobile. 


NAIA Advances Toale, Hanson and Cross 

National Assn. of Insurance Agents has advanced Eugene A. Toale, director 
of education, to assistant secretary. He will act as staff secretary to the casualty 
and fidelity-surety committees as well as the agency management and educa- 
tional committees which he now handles. He will continue to head the educa- 


tional division. 


George S. Hanson was named assistant secretary and will continue as asso- 
ite counsel. He will handle local board, membership and rural-small lines 


committees as in the past. 


George R. Cross, administrative assistant and convention manager, becomes 
assistant treasurer. He continues as staff secretary of the fire safety committee. 


Fla. Agents Condemn Auto Plan 
At its annual convention Florida Assn. of Insurance Agents adopted a resolu- 
n deploring and condemning Fire & Casualty Co. of Connecticut and Na- 
tional Fire for the auto insurance plan the former company is using in Florida. 
Unless the companies immediately stop using the plan, the resolution states, the 
ssociation will ask NAIA to disseminate the resolution to its entire mem- 


bership. 


NAIB Officers and Directors Meet at Chicago 


National Assn. of Insurance Brokers officers and directors met in Chicago 


\Iay 17-19. Considered on a 17-point agenda were: Cutting auto expense by 


renewal certificates and single limit policies; the question of whether or not 
to use regulation 30 of the uniform accounting laws as a guide in rate making; 


surance of A&H; a model brokers’ licensing and qualification law, and compul- 
sory automobile insurance, to which the association is in definite opposition. 








National Council Takes 
Okla. WC Rate Issue 
to State Supreme Court 


An appeal has been filed by Nation- 
al Council on Compensation Insurance 
with the Oklahoma supreme court to 
set aside the insurance board’s order 
reducing compensation rates 20.6%. 

The council’s appeal says the order 
should be declared void. It was made 
without any notice to the council and 
without opportunity for hearing, con- 
trary to express statutory provisions. 
The council further contends that the 
Oklahoma insurance board has no au- 
thority or jurisdiction to direct it or 
any rating organization or insurance 
company to file any specified schedule 
of rates on workmen’s compensation or 
to file a specific percentage reduction 
from the rates on file with the board 
without notice of hearing or evidence 
to support the reduction. 

The board’s order was dated Feb. 15 
with an effective date of March 5. 
When the board refused to adhere to 
the traditional plan of having compen- 
sation rates filed July 1, the council 
went to court. 

The 20.6% reduction ordered repre- 
sents the total rate increases granted 
by the former insurance board during 
its incumbency. 


Boston Expands Field 
Facilities in Conn. 


Boston and Old Colony have in- 
creased their multiple line field and 
underwriting services at New Haven. 
Everett W. Yaps has been appointed 
casualty underwriter there. He previ- 
ously has been connected with Na- 
tional Fire and Employers’ group. 

John E. Lonergan has been named 
multiple line special agent at New Ha- 
ven. Until recently he has traveled 
Connecticut as a multiple line special 
agent of Loyalty group. 

Both men are associated with State 
Agent John MacKenzie and Special 
Agent John B. Bruce at 109 Church 
street, New Haven. The mailing ad- 
dress is now post office box 1831 and 
the telephone number is State 7-2146. 


Olson Joins Reynolds 


Thomas F. Olson has been ap- 
pointed field representative for Rey- 
nolds General Agency of Fremont, 
Neb., effective May 15. For several 
years Mr. Olson has been with Fred 
S. James & Co. of Chicago as special 
agent, and before that was with John- 
son & Higgins at Chicago as an under- 
writer. From 1941 to 1950, Mr. Olson 
was with Millers National and travel- 
ed Kansas and Missouri. 


K.C.F.&M. Promotes 
Thomas, Willhite 


Eugene K. Thomas has been ele- 
vated to departmental secretary of 
Kansas City F. & 
M., and will serve 
as manager of the 
marine depart- 
ment and_ super- 
visor for the states 
of Kansas, Okla- 
homa, Arkansas 
and Texas. 

Mr. Thomas for 
nine years’ has 
been in the Kansas 
territory as special 
agent and later as 
state agent with 
headquarters at Topeka for K.C.F.& 
M. He had been before that with Kan- 
sas Compensation Rating Bureau, and 
from 1939 to 1942 he operated his own 
agency at Topeka. For several years 
he has been secretary of Kansas Fire 
Prevention Assn. and general chair- 
man of public relations activities for 
Kansas Fire Underwriters Assn., as 
well as secretary of that organization. 





Thomas 


Eugene K. 


. . J 

Franklin Willhite has been pro- 
moted to manager of the fire under- 
writing department of Kansas City F. 
& M., and will be assisted by Francis 
Murphy, as supervisor of division 1, 
and Donald Steventon as manager of 
division 3. Division 2 will continue 
under the direct supervision of Mr. 
Willhite, assisted by Emery Evans. 

In the field, Wesley G. Jones has 
been appointed special agent for cen- 
tral and northeast Oklahoma to assist 
Leonard Bocher, state manager, with 
headquarters at Tulsa. Charles S. Bo- 
lin, who has been in the marine de- 
partment, has been named _ special 
agent in western Missouri, associated 
with O. P. Rush, vice-president. 





Beale Heads New 
Yorkshire S. W. Unit 


Yorkshire group has named Charles 
L. Beale, formerly Texas state agent, 
as manager of a new southwestern de- 
partment at Dallas. Assisting him will 
be State Agent Fred Pierce. Mr. Beale 
has been with the group since 1926. He 
is a past most loyal grand gander of 
the Blue Goose. 


N. J. Outing May 21 


The New Jersey Fieldmen’s Assn. 
will hold its annual golf outing and 
dinner May 21 at Rock Springs Coun- 
try Club, West Orange. 





Mullarkey Special Agent 


Patrick V. Mullarkey has been as- 
signed special agent in Queens, N. Y., 
by Fireman’s Fund, with headquarters 
in the group’s eastern department at 
116 John street. With the group 2% 
years, Mr. Mullarkey had experience 
in the accounting and underwriting de- 
partments in the southern California 
department in Los Angeles before 
being transferred to the eastern de- 
partment in 1953. He has had experi- 
ence in underwriting of automobile, 
buglary, compensation and general lia- 
bility. 





Error in Interbureau List 


A typographical error caused some 
confusion in the reporting last week 
of the companies belonging to Inter- 
bureau Insurance Advisory group. In- 
dividual company members of Inter- 
bureau are Century, Excelsior, New 
York Underwriters, Union of Canton 
and U.S.F.&G. The groups belonging 
to Interbureau are Aetna Life, Amer- 


ica Fore, Atlas, Caledonian, Commer. 
cial Union, Crum & Forster, Hanover, 
Hartford Fire, London & Lancashire, 
Loyalty, National Surety, New Am- 
sterdam, New Hampshire, North Brit- 
ish, Phoenix of London, Royal Ex- 
change, Royal-Liverpool, Scottish Un- 
ion, Standard Accident, Sun, Travelers 
and Yorkshire. 


Minn. A&H Underwriters 


Elect Devine President 


A&H Underwriters of Minnesota 
have elected J. Peter Devine, genera] 
agent Occidental of California, §¢, 
Paul, president. Other officers are: 
Robert L. Gagne, Minneapolis, secre- 
tary-treasurer; regional  vice-presi- 
dents: L. S. Frankson, Rochester; 
Frank Dick, Mankato; S. W. Markell, 
Jr., manager National L&C, St. Cloud: 
Fulton L. Ramond, general agent In- 
dianapolis Life, Duluth, and John 
Symantiz, general agent Inter-State 
Assurance, Minneapolis. 








Ready to Accept Claims on 
Defunct Pioneer Mutual 


Commissioner Apodaca of New Mex- 
ico next week will begin accepting 
claims against the defunct Pioneer Mu- 
tual Compensaticn of Albuquerque. 
He has had a conference with the 
Colorado department. 

Pioneer was liquidated May 1 by 
Santa Fe district court. It has a defi- 
cit of something more than $1 million, 
and an assessment is being levied to 
enable the company to pay outstand- 
ing claims. 





National Board Meeting 
and Dinner Being Held 


National Board is holding its annual 
meeting and dinner in New York City 
Thursday. The affair climaxes twe 
weeks of association and bureau an- 
nual meetings and luncheons which at- 
tracted the top executives of the stock 
companies from over the country to 
New York. 


Meyers Milwaukee Speaker 

Walter G. Meyers, General Ameri- 
can Life, Rockford, IIll., discussed 
“Group Insurance” at a meeting of Mil- 
waukee A&H Underwriters Assn. 

The annual meeting has been sched- 
uled for June 3, at which time a dinner 
will be held in honor of past presidents. 





Boat Ride at Austin 


Austin puddle of Blue Goose had 45 
attend a boat ride on Lake Austin and 
a barbecue dinner and dance. Guests 
from the Texas department included 
R. E. Rustin, actuary; William Clark, 
assistant actuary, and Dennis DuPriest, 
chief rater. 


Mercer Named in Cal. Field 


Myron L. Mercer has been appointed 
special agent at Oakland, Cal., for 
Great American. He has for several 
years been in the San Francisco office. 








N. H. Field Men Hear Harvey 

Lester S. Harvey, president of New 
Hampshire Fire, spoke at the May 17 
meeting of Mountain Insurance Field 
Club at Mmanchester, N. H. The club 
was to vote on proposed changes of 
the constitution and by-laws including 
an amendment to clarify the work of 
the rules and forms committee. 





Great American Names Heavers 
George A. Heavers has been ap- 
pointed special agent for Great Amer- 
ican at Minneapolis where he will be 
associated with State Agent Earl A. 
Munson and special agents, Don G. 
Sitzer and Gordon D. Alston. Clark 
Jesten, another special agent there, is 
on indefinite leave because of illness 
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FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 


DECEMBER 31, 1953 


ASSETS 
Cash $ 5,912,197.98 
Mortgage Loans on Real Estate 995,304.57 
*Bonds and Stocks 116,551,150.52 
Interest due and accrued 146,025.98 
Premiums not over 90 days due 5,116,346.70 
Real Estate 3,341 ,000.00 


10,047,631.78 


All other Assets 


Total admitted Assets $142,109,657.53 


LIABILITIES 
Reserve for Losses $ 16,723,394.59 
Reserve for Unearned Premiums 57,852,314.71 


4,108,133.00 


Reserve for Taxes and Expenses 


SURPLUS TO POLICYHOLDERS $57,040,365.58 


Securities carried at $3,094,994.84 in the above 


GIRARD INSURANCE COMPANY 
OF PHILADELPHIA, PA. 


DECEMBER 31, 1953 


ASSETS LIABILITIES 

Cash $ 675,016.05 Reserve for Losses $ 1,747,220.33 
Mortgage Loans on Real Estate 2,398.55 Reserve for Unearned Premiums 6,427,869.68 
Bonds and Stocks 10,936,351.46 Reserve for Taxes and Expense 459,593.00 

r d : accrued 35,716.80 Reserve for other Liabilities 99,051.56 
Premiums not over 90 days due 1,636,387.84 Capital 1,000,000.00 
Real Estate 170,000.00 Net Surplus 3,802,558.78 
All other Asset 80,422.65 

Total admitted Assets $13,536,293.35 Total $13,536,293.35 


SURPLUS TO POLICYHOLDERS $4,802,558.78 


Securities uwrried at $769,147.96 in the above statement are deposited as required by law 


MILWAUKEE INSURANCE COMPANY 
OF MILWAUKEE, WIS. 


DECEMBER 31, 1953 


ASSETS LIABILITIES 
Cash S 1,323,464.85 Reserve for Losses $ 4,742,455.18 
Mortgage Loans on Real Estate 365,927.41 Reserve for Unearned Premiums 16,405,880.27 


30,253,368.57 
Interest due and accrued 68,148.84 
Premiums not over 90 days due 2,806,477.72 
All other Asset 209,099.66 

Total admitted Assets _$35,026,487.05 Total 


“Bonds and Stocks Reserve for Taxes and Expenses 1,263,131.00 


Reserve for other Liab 24,341.29 
3,000,000.00 
9,590,679.31 


$35,026,487.05 


Capital 
Net Surplus 


SURPLUS TO POLICYHOLDERS $12,590,679.31 
Securities carried at $2,616,996.36 in the abo 


2 statement are deposited as required by law 


THE METROPOLITAN CASUALTY INSURANCE 
COMPANY OF NEW YORK 


DECEMBER 31, 1953 


ASSETS LIABILITIES 

Cash $ 2,727,709.52 Reserve for Losses $17,267,043.00 
Mortgage Loans on Real Estate 58,827.13 Reserve for Unearned Premiums 12,541,373.93 
Bonds and Stocks 35,814,363.79 Reserve for Taxes and Expenses 3,048,186.22 
Interest due and accrued 104,544.19 Reserve for other Liabilities 460,813.73 
Premiums not over 90 days due 3,145,227.05 Capital 1,500,000.00 
All other Asset 584,756.36 Net Surplus 7,618,011.16 

Total admitted Assets _$42,435,428.04 Total $42,435,428.04 

SURPLUS TO POLICYHOLDERS $9,118,011.16 

Securities carried at $4,241,375.40 in the above statement are deposited as required by law 


Reserve for other Liabilities 6,385,449.65 
Capital 11,575,000.00 
Net Surplus 45,465,365.58 
Total $142,109,657.53 

statement are deposited as required by law 


NATIONAL-BEN FRANKLIN INSURANCE 
COMPANY OF PITTSBURGH, PA. 


DECEMBER 31, 1953 


ASSETS LIABILITIES 
= 749,147 Re 747 ,220.3 
B ind Stocks 0,865,004.08 Reserve U r P 6,044,271.68 
est d and a 34,486.89 R rve Ta 3 E 458,393 
Premiums not over 90 du 1,658,891.85 Reserve for other Liabilitie 61,551.67 
R Est 75,000.0 Capital 1,000,000.00 
A ° Assets 95,235.45 Net Surplus 4,166,329.04 
Total admitted Assets $13,477,765.72 Total $13,477,765.72 
SURPLUS TO POLICYHOLDERS $5,166,329.04 
Securities ed at $1,714,939.27 in the above statement are deposited 
ROYAL GENERAL INSURANCE COMPANY 
OF CANADA 
DECEMBER 31, 1953 
ASSETS LIABILITIES 
Cash $ 32,782.26 Reserve for Taxes and Expenses_$ 1,270.17 
Bonds and Stocks 393,120.34 Capital 100,000.00 
tterest due and accrued 3,510.00 Net Surplus 357,405.24 
Premiums not over 90 days due 17,262.81 
All other Assets 12,000.00 
Total admitted Assets $458,675.41 Total $458,675.41 
SURPLUS TO POLICYHOLDERS $457,405.24 
Securities carried at $55,600.15 in the above statement ore deposited as required by law 
COMMERCIAL INSURANCE COMPANY 
OF NEWARK, N. J. 
DECEMBER 31, 1953 
ASSETS LIABILITIES 
Cash $ 2,264,188.01 Reserve for Losses $20,702,575.00 
Mortgag ns on Real E 481,408 74 Reserve for Unearned Premiums 14,097,900.49 
*Bonds and Stocks 42,081,155.04 Reserve for Taxes and Expe 2,776,597.41 
tterest due accr 4 98 969.31 Reserve for other Liab 844 774.37 
Premiu over 90 days 3,163,109.50 Capital 2,000,000.00 
All other Assets 481,861.81 Net Surplus 8,148,845.14 
Total admitted Assets _$48,570,692.41 Total $48,570,692.41 
SURPLUS TO POLICYHOLDERS $10,148,845.14 
Se arried at $1,504,929.02 in the above stotement are deposited as required by law 


*Valuations on basis prescribed by National Association of Insurance Commissioners. 





Western Department 
120 So. LaSalle St., Chicago 3 


Southwestern Department 


912 Commerce St., Dallas 22, Tex 


HOME OFFICE 


10 PARK PLACE, NEWARK 1, NEW JERSEY 


Foreign Department 
102 Maiden Lone, New York 5, New York 


Pacific Department 


220 Bush St., San Francisco 6, Calif 


Canadian Departments 
800 Bay St., Toronto 2, Ontario 
535 Homer St., Vancouver 3, B. C 
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